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Using This Book

This book has been designed to help you transform an iPhone into your
iPhone by helping you learn to use it easily and quickly. As you can tell, the
book relies heavily on pictures to show you how an iPhone works. It is also
task-focused so that you can quickly learn the specific steps to follow to do all
the cool things you can do with your iPhone.

Using an iPhone involves lots of touching its screen with your fingers. When
you need to tap part of the screen, such as a button or keyboard, you see a

callout with the step number pointing to where you need to tap. When you
need to swipe your finger along the screen, such as to browse lists, you see

the following icons:

I T L

The directions you can drag are indicated with arrows. When the arrow points
both ways, you can swipe in either direction. When the arrows point in all
four directions, you can swipe in any direction on the screen.

To zoom in or zoom out on screens, you unpinch or pinch, respectively, your
fingers on the screen. These motions are indicated by the following icons:

~ N\

W

When you need to tap once or twice, such as to zoom out or in, you see the
following icons matching the number of times you need to tap:

o

When you need to rotate iPhone, you see this icon:
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Occasionally, you shake the iPhone to activate a control. When you do, you

see this icon:
a

Because iTunes and the iPhone work with both Windows computers and
Macs, this book is designed for both platforms. When significant differences
exist, such as with apps you use to store photos, you see task sections devot-
ed to each type of computer. You can safely skip over sections focused on a
type of computer you don't use.
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In this chapter, you learn how to get informa-
tion onto your iPhone and keep it in sync
with computers and other devices. The topics
include the following:

< Syncing with iTunes on a computer
< Syncing with iCloud
< Syncing with Exchange

Configuring and
Synchronizing Information
on an iPhone

In later chapters, you learn how you can use your iPhone for email,
contacts, calendars, and web browsing. All these tasks are easier and
better when you sync information among all the devices you use,
such as your iPhone, a computer, an iPad, and so on. If you already
have a lot of this information on your computer, or in an Exchange,
iCloud, or similar account, which you probably do, it's a good idea to
sync it to your iPhone so that you don’t have to manually configure
information on the iPhone. Once you set up the sync process, you
always have the same information available to you on your comput-
ers, your iPhone, and other devices.

There are two basic ways you can sync an iPhone with your other
devices. You can sync your information with iTunes, much like you
do for music, video, and so on. Or, you can use a “cloud” based
account, such as iCloud or Exchange. Using a cloud account is bet-
ter because you don't have to connect to your computer, or even
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be on the same network, to sync your information. As long as your iPhone is
connected to the Internet, it can sync. You can use both of these techniques
simultaneously; for example, you may choose not to store some information
on the cloud and so can only sync it via iTunes.

Syncing Information with iTunes

In Chapter 3, “Moving Audio, Video, Books, and Photos onto Your iPhone,”
you learned how to move audio, video, and other types of content from your
iTunes Library onto your iPhone. Using a similar process, you can move email
accounts, calendars, contacts, and bookmarks from your computer onto your
iPhone. This information also gets synced each time you connect your iPhone
to the computer or sync over Wi-Fi, so any changes you make on the iPhone
move back to the computer, and vice versa.

Cut Ties to iTunes

Using iCloud, Exchange, Google, or similar cloud-based accounts are the better
ways to sync information because you don't have to connect your iPhone to

a computer or even be on the same Wi-Fi network as the computer on which
iTunes runs. Your syncs can happen automatically whenever you are connected
to the Internet.

If you only use iCloud, Exchange, Google, or similar services for email, calen-
dars, contacts, and so on, you don't need to sync information with iTunes. You
can skip to the section, “Syncing Information with iCloud.” If you have other
kinds of email accounts, calendar information, or contacts stored on your
computer that you want to sync on your iPhone, you can use iTunes to sync
that information on your iPhone.

To sync with iTunes, you need to first configure the information you want to
sync, which isn't a big deal. Once the sync is configured, you can sync your
iPhone via Wi-Fi or by connecting it to your computer.

As with some other tasks, the details to use iTunes to sync are slightly differ-
ent on a Mac than they are on a Windows PC, so read the section that applies
to the kind of computer you use.
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No Syncing Required

You can use a cloud-based account that provides email, calendars, contacts,
and so on, by directly configuring that account on the iPhone. Configuring
most types of accounts is similar to configuring an iCloud or Exchange account
that you see explained a little later in this chapter. You'll see examples of config-
uring other types of accounts in Chapter 7, “Emailing”” If you configure a cloud-
based account directly on the iPhone, there’s no need to sync it via iTunes.

Using iTunes to Sync Information on Macs

To set up information syncing on a Mac, perform the following steps:

‘ﬁm:.-_-. Songs  Albums  Anists  Gones  Videos | Playlists | Radio  Masch [ iPhone & | [Tunes Store

Connect the iPhone to your Mac.

Click the iPhone button. (If you have more than one device, click the Devices button
and then click the iPhone.)

ar's iPhone & Summary info | Apps  Tones  Music  Movies TVShows  Podoasts Books  Phatos

o Sync Contacts

Click the Info tab.

To sync the contacts in the Contacts app on your Mac to your iPhone, check Sync
Contacts; if you don’t want to sync this information (such as if you use iCloud to sync),
skip to step 11 instead.

To sync all your contact information, click All contacts and skip to step 8.

On a Mac Only

You can only sync the groups that are stored on your Mac. Groups that are
stored on your iCloud or in Exchange sync with those accounts configured on
your iPhone.
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No Duplicates Please

You don't need to set up the same information to sync in more than one

way. For example, if you have an iCloud account, use that to sync your email
account, contacts, and calendars rather than iTunes. If you sync this informa-
tion using iCloud and iTunes, you might end up with duplicates. At the bot-
tom of each section, you see the status of iCloud syncing; if this says you are
already syncing via iCloud, there’s no need to also sync your contacts via iTunes.
Likewise for information provided through an Exchange account. Just configure
the account on your iPhone and don't use the iTunes sync process.

All enntacts
(®) Selected groups
|l Flying Buddies

@——3_’{ Mac Group
O,

& Add contacts created outside of groups on this iPhone to: i__Min: Group

.\fS\m: Google Contacts SFnFlgure...

If you organize your contact information in groups and want to move only specific
ones onto the iPhone, click Selected groups.

Check the check box next to each group you want to move to the iPhone. If you leave
a group’s check box unchecked, the contacts it contains are ignored during the sync
process.

If you want contacts you create on the iPhone to be stored in a specific Contacts
group when you sync, check the Add contacts created outside of groups on this
iPhone to check box and select the group on the pop-up menu. If you don't want
them placed into a specific group, leave the check box unchecked.

To sync with your contacts stored in your Google account, check Sync Google
Contacts contacts, click Agree, and follow the onscreen prompts to log into your
Google account.

Do You Use Entourage?

Calendar for calendars, Mail for email, or Contacts for contact information are
the only Mac applications that you can directly sync with the iPhone via the
iTunes sync process. If you use Entourage, see the next tip.
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= Sync Calendars

&

"® All calendars
Selected calendars

[ Do not sync events older than 30 days

10. Scroll down until you see the Calendars section.

11. Check Sync Calendars to move your Calendar calendars onto the iPhone; if you don't
want to sync calendar information (such as if you use iCloud), skip to step 16.

12. |If you want all the calendars you access in Calendar to be synced on the iPhone, click
the All calendars radio button and skip to step 15.

®

# Sync Calehdars

) All calendars

@ Selected calendars

() Amy's Calendarl 03...
O I—M Brad Miser (Triplt)[bradmacosx@mac.com@p...
14 AT P A e
Brad's_Cal { Q...
) H: [b: 03-caldav.ic...
(] [ com@p03-caldav.ic...

T Do not sync events older than 30 days

@

13. If you want only selected calendars to move onto the iPhone, click the Selected calen-
dars radio button.

14. Check the check box next to each calendar that you want to sync on the iPhone.

15. If you want to prevent older events from syncing, check the Do not sync events older
than check box and enter the number of days after which events should be excluded
from the sync in the box.
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Syncing Entourage

If you use Entourage, you can sync its information with your iPhone indirectly
by syncing its information with Contacts and Calendar, which in turn are synced
with your iPhone via iTunes. Open Entourage’s Preferences and configure the
Sync Services preferences to synchronize contacts with Contacts and events
with Calendar. Then, configure Contacts and Calendar syncing in iTunes as
described in these steps. To sync your Entourage email, simply manually config-
ure your email account on the iPhone, as described in Chapter 7, “Emailing”

o Sync Mail Accounts

Selected Mall accounts

Cmail (IMAP:sorebruiser@imap.gmail.com)
EV iCloud (MobileMe:bradmacosx@me.com)

Syncing Mail accounts Syncs your ACCount settings, but not your messages. To acd accounts or make other
changes. tap Settings then Mail, Contacts. Calendars on this IPhone.

Other

@ & Sync Safari boakmarks

16. Scroll down until you see the Mail Accounts section.

17. Check Sync Mail Accounts if you want to add email accounts configured in Mail to
the iPhone; skip to step 19 if you don’t want any of your email accounts synced. (For
example, configure iCloud email or Exchange accounts directly on the iPhone).

Config Only
Syncing email accounts only configures those accounts on the iPhone. Once
configured, the Mail app retrieves email directly from the account.

18. Check the check box for each account you want to move onto the iPhone.

19. Check the Sync Safari bookmarks check box if you want to sync your Safari bookmarks
so you can use them with the iPhone s web browser; if you don’t want this, skip this
step.
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Advanced

Replace information on this iPhone

pr] Contacts
2 1 Calencrs
Mail Aocounts.
o] Bcchermarin
R —— o Lo ) J‘P_—@

20. Scroll down to the Advanced section.

21. Check the check boxes next to any information that you want to be replaced on the
iPhone with information from the computer. If you don’t check a check box, its infor-
mation will be merged with that information on the iPhone instead.

22. Click Apply. A syncis performed, and the information you selected is moved onto the
iPhone.

Each time you sync the iPhone, any updated information included in the sync settings
on the computer is moved to the iPhone, and updated information on the iPhone is
moved onto the computer.

If you prefer Firefox or Chrome as your web browser, you can’t sync your
bookmarks via iTunes. That's too bad and is quite annoying for people who

use other browsers regularly. There's currently just no simple way to move
bookmarks to or from an iPhone from or to Firefox or Chrome. (There are
ways to do this, but they are clunky and require more room to explain than |
have here.)
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Using iTunes to Sync Information on Windows
PCs

You use iTunes to sync information on a Windows PC with an iPhone by per-
forming the following steps.

| e mm— -

T3 i Vo ASmmi Arein  Gewes  Veos  Fibas  Rafe ek B v & | (e

1. Connect the iPhone to your computer.

2. Click the iPhone button. (If you have more than one device, click the Devices button

and then click the iPhone.)

O Brad Miser's iPhone & Summary [uTu A Tones Music Movies TV Shows Podeasts.

és:.rn: Contacts with | outicok !

3. Click the Info tab.

4. To sync your contacts, check Sync Contacts with and choose the source of contact
information with which you want to sync on the drop-down list. The options are
Outlook, Google Contacts, Windows Address Book, or Yahoo! Address Book. If you
choose Yahoo! or Google, log into your account at the prompt. If you don’t want to
sync contact information stored on your computer (such as if you use iCloud), skip to
step 8.

2 Salacted grouns

L Al contacts created outiide of grougs on this Fhone o

5. To sync all contact information, click All contacts and skip to step 8.
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[ family

o movie_night
& My Favorite People
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If you organize your contact information in groups and want to move only specific
ones onto the iPhone, click Selected groups.

Check the check box next to each group you want to move into the iPhone. If you
leave a group’s check box unchecked, it will be ignored during the sync process.

If you want contacts you create on the iPhone to be moved into a specific contact
group when you sync, check the Add contacts created outside of groups on this
iPhone to check box and select the group on the pop-up menu. If you don't want
them placed into a specific group, leave the check box unchecked.

éSync Calendars with | outiook 3]

@ all calendars
@ (& Selected calendars:

q Do not syne events older than | 30 days
1 14

Scroll down until you see the Calendars section.

Check Sync Calendars with and choose the calendar application that contains the cal-
endars you want to sync; if you don’t want to sync calendar information (such as if you
use iCloud), skip to step 15.

If you want all the calendars you access in the application you selected to be synced
on the iPhone, click the All calendars radio button and skip to step 14.

If you want only selected calendars to move onto the iPhone, click the Selected calen-
dars radio button.

Check the check box next to each calendar that you want to sync on the iPhone.

If you want to prevent older events from syncing, check the Do not sync events older
than check box and enter the number of days after which events should not be
included in the sync in the box.
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Scroll down until you see the Mail Accounts section.

Check Sync Mail Accounts from if you want to configure email accounts configured on
your computer on the iPhone; skip to step 19 if you don’t want them configured (such
as if you use iCloud or Exchange email accounts).

Select the email application containing the accounts you want to sync on the drop-
down list.

Check the check box for each account you want to move onto iPhone.

Check the Sync bookmarks with check box if you want to move your bookmarks so
you can use them with the iPhone s web browser; if you don’t want this, skip to step
21.

Select Safari or Internet Explorer on the drop-down list to choose the browser con-
taining the bookmarks you want to sync.

If you want any notes you create with the iPhone ’s Notes app to be moved onto the
computer and notes you create on the computer to be moved onto the iPhone, check
the Sync notes with check box and select the application where the synced notes
should be stored on the drop-down list; if you don’t want to move your notes onto
the computer, skip this step.
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22. Scroll down to the Advanced section.

23. Check the check boxes next to any information that you want to replace on the
iPhone with information from the computer. If you don’t check a check box, that infor-
mation will be merged with the information on the iPhone instead.

24, Click Apply. A sync is performed, and the information you selected is moved onto the
iPhone.
Each time you sync the iPhone, any updated information included in the sync settings
on the computer is moved to the iPhone, and updated information on the iPhone is
moved onto the computer.

If you prefer Firefox or Chrome as your web browser, you can't sync your
bookmarks via iTunes. That's too bad and is quite annoying for people who

use other browsers regularly. There’s currently just no simple way to move
bookmarks to or from an iPhone from or to Firefox or Chrome. (There are
ways to do this, but they are clunky and require more room to explain than |
have here.)

Syncing Information with iCloud

One of the great things about an iCloud account is that you can sync your
information wirelessly. Whenever your iPhone can access the Internet, no
matter where you are, the sync process can occur.

Of course, to sync information with iCloud, you must have an iCloud account.
See Chapter 1, “Getting Started with Your iPhone,” for information about
obtaining an iCloud account.
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If you have an iCloud account, it is
simple to access your iCloud informa-
tion on your iPhone by configuring
your account there and configuring
its sync options. Here's how:

1. On the Home screen, tap Settings.
Tap iCloud
Enter your Apple ID.

2
3.
4. Enter your Apple ID password.

5. Tap Sign In. Your iCloud account is
configured on your iPhone.

6. If you're prompted about merg-
ing information already in your
iCloud account, tap Don’t Merge
if you don’t want the informa-
tion already on your iPhone to be
moved into your iCloud account
or Merge if you do.

Configuring and Synchronizing Information on an iPhone

Settings

To Merge or Not to Merge

If you previously synced information
with a computer, such as calendar
information, when you enable syncing
for that information, you are prompted
to Merge or Do not Merge. If you tap
Merge, the information you previously
synced combines with the information
on iCloud. If you choose Do not Merge,
you are prompted to Keep on My iPhone
or Delete. If you tap Keep on My iPhone,
the information you previously synced
is kept on the iPhone. If you tap Delete
and then tap Delete again at the warn-
ing prompt, the information you previ-
ously synced is deleted from the iPhone.
(The source with which you synced is
not affected. For example, if you were
syncing calendars with a computer,
when you delete the calendars from the
iPhone, they remain on the computer.)

5:13 PM

Apple ID bradmacosx@mac.com —@
Password eseesess| 4@
Sign In 4@

Forgot le ID or Password?

* ENonong =




7. If prompted, tap OK to allow
iCloud to access your iPhone’s
location or Don't Allow if you
don’t want this to happen. You
need to allow this for some fea-
tures, such as Find My iPhone, to
work.

8. Slide switches to OFF for any app
whose information you don't
want to sync on the iPhone. If you
leave an app’s status set to ON,
that app’s information is synced
from the iPhone to iCloud; if set
to OFF, that app’s information is
ignored during the sync process.
You can sync email, contacts,
calendars, reminders, bookmarks,
notes, and passbook.

9. If you want to use your Photo
Stream, tap Photo Stream.

Photo Stream

If you have an iCloud account and
enable Photo Stream, when you
take photos on your iPhone, they
are immediately uploaded to your
iCloud account. From there, they
are automatically downloaded

to every other device you have
that has Photo Stream enabled.
Likewise, if you capture an image
with a different device, it is auto-
matically moved to iCloud and
then to your iPhone. See Chapter
13, “Working with Photos and
Video,” for more information.

Syncing Information with iCloud

Allow iCloud to Use the
Location of Your iPhone?
This enables Find My iPhone
features, including the ability to
show the location of this iPhone on
amap.

Don't Allow

iCloud

Account bradmacosx@mac.com »

i Mail
Lé_l Contacts

- Calendars

Reminders
29 safari

- Notes

| n Passbook

n Passbook

,%: Photo Stream
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Slide the My Photo Stream switch
to ON. Any photos you take with
the iPhone’s camera are copied
onto iCloud from where they

are copied to your other devices
on which the Photo Stream is
enabled.

To be able to share your Photo
Stream and to subscribe to other
people’s Photo Streams, set the
Shared Photo Streams switch to
ON.

Tap iCloud.
Tap Documents & Data.

To prevent apps from storing doc-
uments and data in your iCloud
account, slide the Documents

& Data switch to OFF. After you
confirm at the prompt, any docu-
ments you work with on your
iPhone won't be available in the
cloud or on your other devices
unless you turn this feature back
on.

To prevent your iPhone from
using its cellular data connection
to transfer documents and data
to your cloud, set the Use Cellular
switch to OFF. This is useful when
you have a tight data limit on
your account.

Tap iCloud.

Configuring and Synchronizing Information on an iPhone

Photo Stream

My Photo Stream
Automatically upload new photos and
send them to all of your iCloud devices

when connected to Wi-Fi.

Shared Photo Streams @—@

Create photo streams to share with other
people, or subscribe to other people's
shared photo streams.

-& Photo Stream On >

| ) Documents & Data Off »

w_ ATET & 7:37 PM

Documents & Data
Allow apps to store documents and data

in iCloud.

Use Cellular Data "_' OFF

When not connected to Wi-Fi, use cejlular

network to transfer documents and data.




17. Set the Find My iPhone switch
to OFF if you want to deactivate
this feature, which enables you to
access your iPhone remotely to
determine its current location.

18. Tap Storage & Backup.

Where to Back Up?

You can back up the content of your
iPhone to your iCloud account. This is con-
venient because your content is backed
up automatically whenever your iPhone
can connect to the Internet (which is most
of the time). The downside of this is that
your iCloud account has limited space
available (5GB by default) and if you use
your iCloud to store lots of documents and
other information, you can easily reach
this limit. You can buy more disk space by
tapping the Buy More Storage and choos-
ing to upgrade 20GB (25 total) or 50GB
(55total). Fortunately, music and other
content you obtain from the iTunes Store
doesn’t count against this limit nor does
your iTunes Match or Photo Stream con-
tent. If you connect your iPhone to your
computer regularly (to sync and charge),
it's better to back up to your computer
because you likely have much more disk
space available to you there. If you prefer
to back up to your computer, skip steps 19
through 22 and leave iCloud Backup OFF.

19. To have the content of your iPhone
backed up to your iCloud account,
slide the switch next to iCloud
Backup to ON.

20. Tap OK at the prompt, which
explains that when you use iCloud
to back up your information, it is not
backed up to your computer auto-
matically.

Syncing Information with iCloud 1

1007 [m=))

= Notes Lo @
u Passbook ﬂ \
,%; Photo Stream On >

|} Documents & Data

On »

Find My iPhone allows you to locate this
iPhone on a map and remotely
lock or erase it.

w Storage & Backup

You eannot delete your iCloud account
because your iPhone is being restored.

@ Find My iPhone

Storage

Total Storage
Available

Manage Storage >

Change Storage Plan

e OFF

Automatically back up your camera roll,
accounts, documents, and settings when
this iPhone is plugged in, locked, and

\ ter Wi-Fi

Backup

iCloud Backup

Start iCloud Backup

Your iPhone will no longer back up
to your computer automatically

when you sync with iTunes.
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To back up your iPhone manually,
tap Back Up Now. The back up
process starts and you see its sta-
tus at the bottom of the screen.

Tap iCloud. Your iCloud account
configuration is complete. Next
determine how and when you

connect to your iCloud account.

Tap Settings.
Tap Mail, Contacts, Calendars.

Tap Fetch New Data.

Configuring and Synchronizing Information on an iPhone

N it L e
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Manage Storage >

Change Storage Plan

Backup

iCloud Backup

Automatically back up your camera roll,
accounts, documents, and settings when
this iPhone is plugged in, locked, and

connected to Wi-Fi.

Last Backup: Yesterday at 10:11 PM

Back Up Now

512 PM

(]
E] Mail, Contacts, Calendars >

Accounts

iCloud 3
Mail, Contacts, Calendars and 8 more

Add Account... >

Fetch New Data




26.

To enable information to be
synced with your iPhone when-
ever there are updates and

the iPhone is connected to the
Internet, ensure that Push is ON
or to disable push to extend bat-
tery life, slide the Push switch to
OFF. This setting impacts all your
wirelessly synced accounts that
support pushing information.

Syncing Information with iCloud

OFF ~—

Push @

New data will be pushed to your iPhone
from the server.

Fetch

The schedule below is used when push is
off or for applications which do not
support push. For better battery life, fetch

less frequently.
27. Tap the amount of time you want i

to elapse before the iPhone syncs
information when Push is OFF or

when an account doesn’t support
Push; tap Manually if you want to

Every 15 Minutes v

Every 30 Minutes

sync manually only. This setting Hourly
impacts all your wirelessly synced Manually
accounts.
28. If necessary, swipe up the screen Advanced >

until you see Advanced.

Fetch v Push

When information is synced via Push, the server pushes (and thus the name)
updated information onto the device whenever that information changes.

For example, when you receive a new email on your email account’s server is
immediately sent (or pushed) onto your iPhone. On the other hand, informa-
tion synced via Fetch is retrieved (and thus the name, again) by the iPhone on
a schedule or manually. For example, when you open Mail, the app connects
to the email account and downloads any new messages since the last time it
was fetched. Push provides you with the most current information all the time,
but uses a lot more battery. Fetch updates your information according to the
schedule you set or when you open an app, which means that the information
on your iPhone can be as old as the last time it was fetched. Fetch uses much
less battery than Push does.
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Tap Advanced. You see a list of all
your active accounts. Next to each
account, you see if it is configured
to use Push, Fetch, or Manual.

You also see the kinds of informa-
tion included in the sync settings
for each account, such as Mail,
Contacts, Calendars, and so on.

Tap the account you want to con-
figure.

Tap the option you want to use
for syncing; the options can
include Push, Fetch, or Manual. If
you choose Push, syncing occurs
when the iPhone is connected to
the Internet and new information
is on the iPhone or in the cloud;
this keeps information on the
iPhone the most current but also
causes the largest energy use and
shortest working time until you
need to recharge the iPhone. If
you choose Fetch, information is
automatically retrieved according
to the time you selected in step
26; this enables automatic sync-
ing but uses less battery power
than Push. If you choose Manual,
information is synced only when
you manually start the process by
opening the related app (such as
Mail to fetch your email); while
requiring you to take action to
update your information, it does
provide the longest battery life.

The iCloud account is ready to use
and its information syncs wireless-
ly according to your configuration
settings.

Configuring and Synchronizing Information on an iPhone

Every 15 Minutes v

Every 30 Minutes

Hourly

Manually

Advanced >

@)

iCloud

Push »

Mail, Contacts and 8 more

Fetch

Select Schedule

Push

Manual

D)
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You can do additional configuration of your iCloud account by tapping
iCloud on the Settings screen. At the top of the iCloud screen, tap your
account. You move to the Account screen. Here, you can change the descrip-
tion of your account; the default is iCloud, but you might want to change
it to be your Apple ID or some other more personalized term. You can also
configure your iCloud storage. If you tap Mail at the bottom of the screen,
you can do even more configuration of your email account, such as setting
the From name on your messages, changing the server through which mail
is sent, and enabling archiving (where messages you delete are actually
saved in the Archive folder). If you tap Advanced at the bottom of the Mail
screen, you can set the behaviors of your mailboxes, when deleted messag-
es are removed from the server (the default is one week), and other settings.
You don't have to adjust any of these for your iCloud account to work fine for
you, but if you are interested in tweaking the configuration further, check out
these screens.

Syncing Information with Exchange

Microsoft Exchange is the most widely used system for corporate email.
iPhone email is compatible with Exchange, which is good news indeed. You
can even configure multiple Exchange accounts on your iPhone if you can't
get by with just one.

If you have a Microsoft Exchange account, you can sync its email, contact,
reminder, and calendar information on your iPhone; this works similarly to
synchronizing with your iPhone using an iCloud account.

You can connect an iPhone to an Exchange account (which can include
email, calendar, reminders, and contacts) in two ways. One is to go through
Outlook Web Access (OWA), which is the service that enables you to access
your Exchange account over the Web. The good news is that you don’t need
any support from your organization’s IT department to configure an iPhone
to access your Exchange account. The other option is for your organization’s
Exchange system to be configured to support iPhone email access directly;
this does require support from the IT department. Some additional configura-
tion work (and slight expense) is needed by the IT department to enable this
for your organization.
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If you already know you can access your Exchange account through OWA,
you're ready to configure your Exchange account on your iPhone, and you
can move ahead with these steps. If you aren't sure, check with your IT
department to see if OWA is supported. If it is, use these steps to configure it.
If OWA isn't supported, find out if the Exchange system has been configured
to support iPhones and iPod touches. If it has, get the configuration infor-
mation you need from your IT department and use that to configure your
Exchange account.

The following steps show you how to
configure an Exchange account via
Outlook Web Access (OWA):

1. On the Home screen, tap Settings.

2. Tap Mail, Contacts, Calendars.

3. Tap Add Account.

Mail, Contacts, Calendars and 8 more

Add Account... >



N o u »

Tap Microsoft Exchange.
Enter your email address.
Enter your password.

Change the description of the
account, which will be Exchange,
if you'd like to use something
more specific.

Tap Next. The information you've
entered is verified. If it cant be,
you see a dialog saying so.

Tap Continue.

Syncing Information with Exchange

@ iCloud

Microsoft:

Exchange

5:43 AM

f Cancel |

Email

Password 0000000000000

Description Work

- BNEOO0D S

Cannot Verify Server Identity

I Work cannot verify the identity of
“vfa.com”. Would you like to
continue anyway?

Cancel

Details

Continue
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Enter the server address. If you
use OWA, this might be some-
thing such as owa.yourcompany.
com. You don't enter the https://
before the address you use to
move to the server via a web
browser or the /exchange after
that address. If you're not using
OWA, enter the address provided
by your IT department.

Enter your domain.

Enter your username. Typically,
this is the part of your email
address before the “@.

Tap Next. The account informa-
tion is verified, and you see

the Exchange screen with your
information and some additional
fields. Check marks appear next to
the fields that were verified. When
the process is complete, you see
the Exchange screen with the
controls that enable you to deter-
mine which information is synced
on the iPhone.

Slide the switch to OFF for any of
the information you don’t want to
be moved onto the iPhone.

Tap Save. The account configu-
ration is saved, and you move
back to the Mail, Contacts,
Calendars screen where you see
your Exchange account. Under
the account description, you see
the information that is synced
with the account, such as Mail or
Calendars.

Configuring and Synchronizing Information on an iPhone

Domain 0
Username @

Password eeeeececececece

A[so][ow[]x].
* a0ENE0D
w '+

5:52 AM
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16. Tap your Exchange account.

Duplicate iCloud and
Exchange Syncs

Make sure you enable calendar
and contacts syncing from the
same source only once or you end
up with the same information on
your iPhone multiple times, which
can be confusing. For example, if
you use Outlook on a PC and have
an Exchange account, you don't
want to sync the same calendar
information both via iCloud and
Exchange because you'll get the
same calendar information twice.
Disable Calendar syncing using
the iCloud control panel on your
computer, and only the informa-
tion you get via Exchange moves Account bmiser@vfa.com >
onto your iPhone.

Mail, Calendars, Reminders

Add Account... >

5:58 AM

Exchange

i1 Mail

17. Tap Mail Days to Sync. &-_I.J Contacts

L

OFF

e Calendars

Reminders

Mail Days to Sync 3 Days >—@

Mail Folders to Push Inbox »

:
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18. Tap the amount of time over
which Exchange information
should be synced. For example,
to have one week of Exchange
information on your iPhone, tap 1
Week.

19. Tap the return button, which is
labeled with your email account’s

description. | SRRy |
20. Tap Mail Folders to Push. _ HiWeel v, _
21. Tap the folders on your Exchange _ 2 Weeks

account that you want to be
pushed to the iPhone.

1 Month

22. Tap the return button, which is
labeled with your email account’s
description.

Your Exchange account is config-
ured and will start providing the
information you set according to
how you want it provided (push, Mail Days to Sync 1 Week >

fetch, or manually). ' '

Mail Folders to Push Inbox >

Don’t Push Me

Just like an iCloud account, you
can set an Exchange account

to get updates via Push, Fetch,
or Manually depending on how
often you want to get new infor-
mation versus battery life. Use
the steps outlined in the previous
section to do this, just tap your
Exchange account instead of the
iCloud account.

[~ holding

——[1 admin v

@)
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Symbols

3G connections, 57
4G connections, 57
12-hour clock, 343
24-hour clock, 343

A

About function (General settings),
605-609

Accessibility option, 632
accessing
contact information, 176-181
photos, 547
accounts
iCloud, 39
iTunes, 36-38

Accounts section (Mailboxes
screen), 269

Activator (AirPrint), 27
Address bar (Safari), 413, 418
addresses

FaceTime, 203

Index

formats, 174
iMessage, 312

Add to Existing Contact command
(Contacts app), 161

Adobe Photoshop Elements Organizer, 545

advanced configuration, email accounts,
249-254

Advanced option (Safari), 410
Airplane mode, 589
AirPlay, 472-474, 496-497
AirPort Express base station, 472
AirPrint, 27
AirPrint Activator, 27
alarms

clocks, 390-394

events, 376
Albums browser, 459
Albums button (Photo Albums screen), 519
albums (music)

artwork, 450

viewing, 472
alerts, 590

events, 368, 376

sounds, 21

tones, 192-193



662 Index All Contacts screen (Contacts app)

All Contacts screen (Contacts app), 158 determining status of messages, 288
Ambrosia Software (iToner), 192 emailing photos, 534-536
answering calls, 217-221 flagging messages, 298
AOL accounts, configuring email, 245-247 forwarding email, 284-286
applications, 8-12 organizing messages, 291-292
App Store, 563-571 receiving/reading email, 269-277
Calendar, 341 replying to email, 282-284

adding events by accepting invitations, saving images attached to

372-375 messages, 294
adding events manually, 361-371 searching email, 295-296
configuring calendar settings, 346-352 sending email, 278-281
editing calendars, 354-358 setting behaviors, 259-265
Siri, 298-304

publishing calendars, 372
threads, 273

viewing messages in a folder, 293
VIP features, 297-298

sharing calendars, 360
viewing calendars, 355-359

Camera
photos, 508-513 maintenance, 571-573
video. 515-516 Messages (text messaging)
Clock 341 configuring text tone and vibration,

308-309

alarms, 390-394 )
deleting messages, 331-333

creating and configuring clocks, ) T .
387-390 including images and video, 328-331

Contacts. 155 management, 325-327
receiving/replying to texts, 320-324
sending texts, 314-320

accessing information, 176-181
changing/deleting contacts, 181-184

configuring display, 156-159, 166 Siri, 333-338
creating contacts, 159-175 moving from iTunes Library to
) ) iPhone, 561
Linked Contacts section, 185 o
L . . Multitasking toolbar, 11
finding and installing
. Photos, 516
iTunes Store, 558-560 L
o assigning photos to a contact, 537-538
missing apps, 653-655 L .
configuring settings, 517-518
folders, 9 na photos. 539
copying photos,
iBooks, 101-104, 115-120 Py .gp. 531-532
cropping images, 531-
iMovie, 542 pping mag
. customizing wallpaper, 538-539
iTunes, 108-114 .
) deleting contact photos, 538
launching, 8 .
) deleting photos, 533
Mail, 268 -
editing photos, 528-529

checking for new messages, 287 N
) emailing photos, 534-536
deleting messages, 289-290



Bluetooth 663

photo albums, 539 syncing music, 89-92
removal of red-eye, 530 syncing podcasts, 97-98
video, 540-544 syncing television shows, 94-96
viewing photos as slideshow, 525-528 content
viewing photos individually, 519-524 controlling, 474-477
quitting, 11 customizing iPhone, 481-486
Reminders, 341 finding and listening to, 447-469,
configuration, 352-353 486-489
creating, 378-383 playing, 470-472
management, 384-387 streaming music, 481
notifications, 383 streaming with AirPlay, 472-474
Push syncing, 353 podcasts
Siri, 397-398 downloading, 478
removing, 574 listening to, 478-479
restrictions, 616-622 tips for, 480-481
Settings, 643-645 audiobooks, 104
syncing, 562 Auto-Brightness feature, 602
updating, 573 AutoFill, 437-438
App Store, 563-571 Auto-Lock, 612-616
artists, browsing for music, 453-457 automatic features
artwork, music albums, 450 iTunes updates, 640-642
asleep/locked condition, 24-25 website sign-in, 438
aspect ratio (videos), 495 Wi-Fi networks, 45, 53
assigning photos to contacts, 537-538 Availability field (events), 375
AssistiveTouch, 658
attachments (email), 273-274 B

AT&T iPhones, speed of, 57
AT&T Services option, 201
audio. See also music
adding to iPhone via iTunes, 108-114
audio CDs, 69-72
building playlists, 81-83

backing up content, 143
badges, 22, 581, 590
banners, 590
battery

activity, 656-657

. . charging, 645
configuring sync settings, 87-89

iBooks app, 101-104
purchasing from iTunes Store, 72-75

increasing battery life, 58-59
maintenance, 645-646
BIU button, 17
Block Pop-Ups switch (Safari), 409
Bluetooth, 62-64

smart playlists, 85-86
syncing iPhone, 98-101
syncing movies, 92-94



664 Index Boingo

Boingo, 55

bookmarks

browsing the Web, 411-412, 422
creating on Home screen, 430-431
default location, 424

deleting, 429-430

editing, 427

organizing, 425-428

saving, 422-424

syncing, 410

books

adding to iPhone
iBooks app, 115-120
iTunes, 69-75, 101-104
free, 119
sampling, 119
syncing, 120

brightness, screens, 602

browsing

iTunes Store, 73

musical artists, 453-457

Web, 403, 410
automatic sign in, 438
bookmarks, 411-412, 422-431
completing web forms, 436-438
configuring Safari, 404-409
emailing a link to a web page, 432-433
managing multiple pages, 439-442
Reading List, 442-444
searches, 418-419
sharing web pages, 435
tracking visited sites, 420-421
tweeting a web page, 434-435
URLs, 413-414
viewing websites, 415-418

building playlists, iTunes Store, 81-83

C

calendars (Calendar application), 341

configuring settings, 346-352
editing, 354-358
events
accepting invitations, 372-375
deleting, 357
manual entry, 361-371
searching, 360
publishing, 372
sharing, 360
syncing, 354
viewing, 355-359
Call Failed screen, 211
Call Forwarding, 199
Call Waiting, 200
calls, 187

adding information to Favorites, 223-224

clearing recent calls, 221-223

configuring FaceTime settings, 202-204

configuring phone settings, 188,
198-201

phone sounds, 194-197

ringtones, 188-193
FaceTime, 236

accepting calls, 241

making calls, 236-240
headset, 224-225
in-process calls, 210

conference calls, 212-215

entering numbers during call, 211-212

making calls, 204
contacts, 206
Favorites, 207
keypad, 205
Recents, 208-209



receiving, 216
answering, 217-220
answering when on a call, 220-221

characters, text messaging 665

configuring phone settings, 198-201
phone sounds, 194-197
ringtones, 188-193

roaming charges, 204 FaceTime
Siri, 225-226

transforming to FaceTime, 237

accepting calls, 241

making calls, 236-240
headsets, 224-225
in-process calls, 210

visual voicemail, 226
changing password, 234-235
deleting voicemails, 232 conference calls, 212-215

finding voicemails, 230-232 entering numbers during call, 211-212

listening/managing voicemails, making calls, 204

229-230 contacts, 206

listening to deleted voicemails, 233-234 Favorites, 207

keypad, 205

Recents, 208-209

receiving calls, 216-221

recording a greeting, 226-228
returning calls, 234
camera (Camera app), 4

HDR (High Dynamic Range) feature, 510,
518

model differences, 508
photos, 508-515
Quick Access feature, 512

roaming charges, 204

Siri, 225-226

visual voicemail, 226
changing password, 234-235
deleting voicemails, 232

sensitivity, 508 finding voicemails, 230-232

shutter sounds, 512 . . . . .
listening/managing voicemails,

video, 515-516 229-230
Camera Roll album listening to deleted voicemails, 233-234
deleting photos, 533 recording a greeting, 226-228
screenshots, 516 returning calls, 234

canceled events, 376 cell phone providers, 54
Capacity gauge, 92 cellular data networks, 55, 60-62, 410
capital characters, 14 Change Storage Plan button, 608
Categories button (App Store), 563 Change Voicemail Password command, 201
CDs, importing to iTunes Library, 69-72 changing
cell phone functionality, 187 contact information, 181-183
voicemail passwords, 234-235

Wi-Fi networks, 52

adding information to Favorites, 223-224
clearing recent calls, 221-223
configuring FaceTime settings, 202-204 Character Count setting, 314

characters, text messaging, 314



666 Index charging battery

charging battery, 645
Chrome, syncing bookmarks, 139
Clear History option (Safari), 408
clearing recent calls, 221-223
clocks (Clock app), 341

alarms, 390-394

creating and configuring, 387-390
Closed Captioning, videos, 504
closed Wi-Fi networks, 50-51
cloud-based accounts

configuring, 131

Exchange, 147-152

iCloud, 139-147
commands

contextual, 15

Siri, 469

commentaries, Photo Stream photos,
553-554

commercial Wi-Fi networks, 49

composing email messages, Siri, 299-301

computer
moving photos to, 545-547
restarting, 647

conditions, monitoring, 23
asleep/locked, 24-25
status switches, 26
volume, 25

conference calls, 212-215

Configure Universal Access button, 89

configuring. See also customizing
calendar settings, 346-352
clocks, 387-390
cloud-based accounts, 131
contacts display, 156-159, 166
email accounts, 243-244

advanced configuration options,

249-254

changing configurations, 265-266
Internet service accounts, 247-248
manual entry, 245-247
email settings
Mail app behaviors, 259-263
retrieval of emails, 255-258
sounds, 263-265
event alert sounds, 368
FaceTime settings, 202-204
General settings
About function, 605-609
keyboard, 631-632
search options, 630
security, 612-629
general sync settings, 87-89
iCloud account, 39-41
iMessage and text settings, 310-314
iTunes Match, 125-127
location services, 609-612
notifications, 354, 590-600
phone settings, 198-201
phone sounds, 194-197
ringtones, 188-193
Photo settings, 517-518
reminders, 352-353
Safari, 404-409
Siri, 633-636
sound settings, 601
text tone and vibration, 308-309
time and date settings, 342-346
video settings, 503-505

connections, 43

Bluetooth, 62-64
iPhone to Internet
cellular data networks, 55, 60-62
Wi-Fi networks, 44-55
peer-to-peer connectivity, 64-65



contacts (Contacts app), 155

accessing information, 176-181
assigning a photo to, 537-538
changing/deleting, 181-184
configuring display, 156-159, 166

creating, 159
email, 160-161
manual entry, 164-175
maps, 162-163
SIM contacts, 160
syncing, 160

deleting assigned photos, 538

dialing for calls, 206

Linked Contacts section, 185

sharing, 324
content
moving to iPhone, 67-68
iBooks app, 115-120

iCloud accounts, 121-127

iTunes, 69-114
security, 616-622
contextual arrow, 15

contextual commands, 15

controlling music and audio content,

474-477

conversations, text messaging, 325-327
deleting messages, 331-333
including images and video, 328-331

cookies, Safari, 407
copying photos, 539

count down timer, Siri, 399

counting characters, text messaging, 314

Cover Flow Browser, 448-450
creating
bookmarks, 430-431
clocks, 387-390

default locations, bookmarks

contacts, 159
email, 160-161
manual entry, 164-175
maps, 162-163
SIM contacts, 160
syncing, 160

cropping images, 531-532
Crop tool (Photos app), 528

customizing. See also configuring

contact labels, 168-169
Home screens
iPhone tools, 578-583
iTunes, 584-587
iPhone for audio, 481
Music settings, 483-486
Music toolbar, 482-483
iTunes App Toolbar, 113
location services, 609-612
phone sounds, 194-197
ringtones, 188-193
Settings screen, 588
Airplane mode, 589
General settings, 605-632
notifications, 590-600
screen brightness, 602
sounds, 601
wallpaper, 603-604
Siri, 633-636
vibrations, 197, 309
wallpaper, 538-539

data roaming charges, 60
date settings, configuration, 342-346

default locations, bookmarks, 424

667

Custom Label screen (Contacts app), 168



668 Index deleting

deleting. See also removing
addresses from iMessage, 312
applications, 574
bookmarks, 429-430
calendar events, 357
contact information, 181-184
contact photos, 538
email accounts, 267-268
email messages, 289-290
fields, 172
folders, 582, 587
Genius playlists, 466
icons, 583, 587
photos, 533
Reading List pages, 444
text messages, 331-333
videos, 502, 542
voicemails, 232

Diagnostic & Usage Data screen, 606

diagnostic information, 606
Dial Assist feature, 201
dialing numbers

contacts, 206

Favorites, 207

keypad, 205

Recents, 208-209
dictating text, 13

disabling cellular data network
connections, 58-59

disk space, iCloud, 40
display, contacts, 156-159, 166
Do Not Disturb feature, 592
downloading
ebooks, 102
iTunes applications, 558-560
podcasts, 478
dragging items, 6

duplicate contacts, email, 267

earbuds

answering calls, 218
headsets, 224-225

ebooks, 101

downloading, 102
formats, 103

free, 119
sampling, 119
syncing, 120

editing

bookmarks, 427

calendars, 354-358
custom contact labels, 169
photos, 528-529, 548

text, 14

videos, 541-542

email (Mail app)

attachments, 273-274
checking for new messages, 287
configuring accounts, 243-244

advanced configuration options,
249-254

Internet service accounts, 247-248

manual entry, 245-247
configuring settings
Mail app behaviors, 259-263
retrieval of emails, 255-258
sounds, 263-265
creating contacts from, 160-161
deleting messages, 289-290

determining status of messages, 288

duplicate contacts, 267
emailing photos, 534-536
flagging messages, 298
forwarding email, 284-286
large messages, 277, 286



managing accounts, 265-268
notifications, 263

organizing messages, 291-292
receiving/reading email, 269-277
replying to email, 282-284
saving drafts, 282

saving images attached to messages,
294

searching email, 295-296
sending email, 278-281
signatures, 263

Siri, 298-304

syncing accounts, 134

S/MIME (Secure/Multipurpose Internet
Mail Extensions), 255

threads, 273, 292
viewing messages in a folder, 293
VIP features, 297-298
web page links, 432-433
Enhance tool (Photos app), 528
Entourage, 132-134
ePub format (iBooks), 101
Erase Data function, 623
erasing iPhone data, 629
events
alerts, 368, 376
Availability field, 375
calendars
accepting invitations, 372-375
deleting, 357
manual entry, 361-371
searching, 360
invitations
canceled, 375
management, 375
status, 367
Push syncing, 353
Siri, 394-396

finding 669

Events button (Photo Albums screen), 519
Exchange

configuring email, 244

syncing information with, 147-152
Explicit switch, 618

external features, 4-5

F

Faces button (Photo Albums screen), 519
FaceTime, 327
accepting calls, 241

button transforming to Hold button, 210
configuring settings, 202-204
making calls, 236-240
managing addresses, 203
Siri, 238
transforming a regular call to, 237
failed Home button, 658-659
Favorites
adding caller information to, 223-224
dialing for calls, 207
Featured button (App Store), 563
Fetch option, 145, 255, 353
finding
applications
App Store, 563-571
iTunes, 558-561
missing apps, 653-655
music and audio content, 447
browsing artists, 453-457
Cover Flow Browser, 448-450
Genius feature, 463-466
More menu, 458
playlists, 451-453
searches, 459-460
shared sources, 461-462



670 Index finding

shuffling, 467
Siri, 468-469

videos, 492-493

voicemails, 230-232
Find My iPhone feature, 623-629
Firefox, syncing bookmarks, 139
flagging email messages, 298
folders

applications, 9

badges, 581

deleting, 582, 587

email messages, 293

iTunes, 83
Force Quit button, 647
forgetting Wi-Fi networks, 53-54
formats

addresses, 174

ebooks, 103

movies, 94
formatting options, BIU button, 17
forwarding

calls, 199

email, 284-286
free books, 119

GarageBand, 192

gauge, Capacity, 92

General settings, configuring
About function, 605-609
keyboard, 631-632
search options, 630
security, 612-629

Genius feature, 463-466, 563

global email settings, configuring, 258
Mail app behaviors, 259-263
sounds, 263-265

Gmail accounts, 245-247
greetings, voicemail, 226-228
Group Messaging, 313,319

groups, contacts, 179

HD content, 74

HDR (High Dynamic Range) feature,
510,518

headsets, 224-225
help (solving problems), 660

High Dynamic Range (HDR) feature,
510,518

History, tracking websites visited, 420-421
Hold button, 210
Home button, 658-659
Home screens, 5, 19-21
bookmarks, 430-431
customizing
iPhone tools, 578-583
iTunes, 584-587
Hotmail accounts, 245-247
hotspots, 61-62
HTML email, 277

I-J

iBooks app, 101-104
adding books to iPhone, 115-120
email attachments, 274

iCloud
adding content to iPhone, 121

downloading previously purchased
content, 123

iTunes Match, 125-127
store preferences, 121-122



backups, 652
configuring
email, 244
Macs, 41
Windows PCs, 39-40
disk space, 40
obtaining account, 39
Photo Stream, 547
accessing photos, 547
automatic downloads to computer,

550
commentaries, 553-554
editing photos, 548
saving photos, 548-549
sharing photos, 550-554
storage limitations, 555
preparing, 38
Safari syncing, 415
syncing information with, 139-147
tweaking account, 147
icons
deleting, 583, 587
main toolbar, 583
images, text messages, 328-331
iMessages (text messaging), 307
configuring, 310-314
deleting messages, 331-333
including images and video, 328-331
management, 325-327

receiving/replying to text messages,
320-324

sending text messages, 314-320
iMovie app, 542
importing audio CDs, 69-72
Inboxes section (Mailboxes screen), 269
increasing battery life, 58-59

index, contacts, 177

iOS operating system 671

information, syncing, 129

Entourage, 134
Exchange, 147-152
iCloud, 139-147
iTunes, 130-139

in-process calls, 210

conference calls, 212-215
entering numbers during call, 211-212

installation, applications, 557

App Store, 563-571
iTunes, 558-561

Internet

automatic sign in, 438
bookmarks, 411-412, 422
creating on Home screen, 430-431
deleting, 429-430
organizing, 425-428
saving, 422-424
completing web forms, 436-438
configuring
email, 247-254
Safari, 404-409
connections, 43
cellular data networks, 55, 60-62
Wi-Fi networks, 44-55
emailing a link to a web page, 432-433
managing multiple pages, 439-442
Reading List, 442-444
searches, 418-419
sharing web pages, 435
tracking visited sites, 420-421
tweeting a web page, 434-435
URLs, 413-414
viewing websites, 415-418

invitations, events, 367, 372-376
i0S 6,4
iOS operating system, 4



672 Index

IP address, refreshing, 48

iPads, peer-to-peer connectivity, 64-65
iPods, peer-to-peer connectivity, 64-65
iToner, 192

iTunes

adding audio/video to iPhone, 108-114

customizing Home screens, 584-587
finding and installing apps, 558-560
folders, 83

maintenance, 640-642

moving apps from iTunes Library to
iPhone, 561

moving content to iPhone
audio CDs, 69-72
building playlists, 81-83
configuring sync settings, 87-89
iBooks app, 101-104
photos, 104-107

purchasing from iTunes Store, 72-75

renting movies from iTunes Store,
77-79

smart playlists, 85-86

subscribing to podcasts from iTunes

Store, 79-81
syncing iPhone, 98-101
syncing movies, 92-94
syncing music, 89-92
syncing podcasts, 97-98
syncing television shows, 94-96
obtaining accounts, 36-38
preparing, 34-35
reinstalling, 656
restarting, 647
software maintenance, 644-645
storing content, 658

IP address, refreshing

syncing information with, 130
Macs, 131-135
Windows PCs, 136-139
updating, 36, 573
iTunes App Toolbar, 113
iTunes Library
iBooks, 101-104
importing audio CDs, 69-72

moving apps from Library to iPhone,

561
moving audio/video from
configuring sync settings, 87-89
syncing iPhone, 98-101
syncing movies, 92-94
syncing music, 89-92
syncing podcasts, 97-98
syncing television shows, 94-96
photos, 104-107
tagging music, 72
iTunes Match, 125-127, 485-489, 503
iTunes Store, 558
browsing, 73
building playlists, 81-83
downloading ringtones, 188-191
full screen, 74
purchasing content, 72-75
renting movies, 77-79
smart playlists, 85-86
subscribing to podcasts, 79-81

K-L

key index, security, 48
keyboard
configuring, 631-632
text, 12-18
keypad, 205



Mail app (email) 673

labels, contacts, 168-169 locating
landscape orientation, 655-656 music and audio content, 447
language, videos, 495 browsing artists, 453, 457
launching applications, 8 Cover Flow Browser, 448, 450
Library (iTunes) Genius feature, 463-466
iBooks, 101-104 More menu, 458
importing audio CDs, 69-72 playlists, 451, 453
moving apps from Library to iPhone, searches, 459-460
561 shared sources, 461-462
moving audio/video from shuffling, 467
configuring sync settings, 87-89 Siri, 468-469
syncing iPhone, 98-101 videos, 492-493
syncing movies, 92-94 location, tagging in photos, 512
syncing music, 89-92 location services, 609-612
syncing podcasts, 97-98 locked/asleep condition, 24-25
syncing television shows, 94-96 Lock screen notifications, 22
photos, 104-107 LTE (Long Term Evolution) cellular
tagging music, 72 networks, 56
license fees, 558 lyrics, 470

limitations, Siri, 31
link options, 417 M
Linked Contacts section (Contacts app), 185

. . Macs
listening

deleted voicemails, 233-234
music/audio, 447
browsing artists, 453-457
Cover Flow Browser, 448-450
Genius feature, 463-466
iTunes Match, 486-489
More menu, 458
playlists, 451-453

configuring iCloud, 41

iTunes maintenance, 641-642
moving photos from, 106-107
moving photos to, 546-547

syncing information with iTunes,
131-135

updating iTunes, 36
Mail app (email), 268
checking for new messages, 287

podcasts, 478-479 o
configuring, 259-263
searches, 459-460 )
deleting messages, 289-290
shared sources, 461-462 T
. determining status of messages, 288
shuffling, 467 .
» emailing photos, 534-536
Siri, 468-469

flagging messages, 298
voicemail, 229-230 99ing 9



674 Index Mail app (email)

forwarding email, 284-286
organizing messages, 291-292
receiving/reading email, 269-277
replying to email, 282-284

saving images attached to
messages, 294

searching email, 295-296
sending email, 278-281
Siri, 298-304
threads, 273
viewing messages in a folder, 293
VIP features, 297-298
Mailboxes screen (Mail app), 269
main toolbar, icons, 583
maintenance, 639
applications, 571-573
iTunes, 640-642
power, 645-646
software, 643-645
management
Contacts application, 155
accessing information, 176-181
changing/deleting contacts, 181-184
configuring display, 156-159, 166
creating contacts, 159-175
Linked Contacts section, 185
email accounts, 265-268
in-process calls, 210
conference calls, 212-215
entering numbers during call, 211-212
invitations, 375
reminders, 384-387
Siri, 394-400
text messages, 325-327
manual entry
calendar events, 361-363, 367-371
changing contact information, 182-183
completing web forms, 436-437

configuring email accounts, 245-247
contacts, 164-175
deleting contact information, 184
music playlists, 466
reminders, 378-383
time setting, 343
maps, 162-163
Match (iTunes), 125-127
merging calls (conference calls), 214
merging synced information, 140

messages (Messages app)

checking for new email messages, 287

deleting email messages, 289-290
determining status of messages, 288
flagging, 298

handling large messages, 277, 286
Messages screen, 325-327
organizing messages, 291-292

saving images attached to messages,

294
text messaging, 307

configuring text tone and vibration,

308-309
deleting messages, 331-333

including images and video, 328-331

management, 325-327
receiving/replying to texts, 320-324
sending texts, 314-320
Siri, 333-338
viewing messages in a folder, 293
Microphone key, 13
MMS Messaging, 313, 327
mobile versions, web pages, 412
monitoring iPhone conditions, 23-26
More menu, 458
movies

adding to iPhone via iTunes, 92-94



formats, 94
rentals, 77-79, 92

moving content to iPhone, 67
iBooks app, 115-120
iCloud accounts

downloading previously purchased
content, 123

iTunes Match, 125-127
store preferences, 121-122
iTunes, 108-114
audio CDs, 69-72
building playlists, 81-83
configuring sync settings, 87-89
iBooks app, 101-104
photos, 104-107, 545-547
purchasing from iTunes Store, 72-75

renting movies from iTunes Store,
77-79

smart playlists, 85-86

subscribing to podcasts from iTunes
Store, 79-81

syncing iPhone, 98-101
syncing movies, 92-94

syncing music, 89-92

syncing podcasts, 97-98
syncing television shows, 94-96

multiple web pages, management, 439-442

Multitasking toolbar, 11, 476-477
multi-touch interface
applications, 8-12
Home screen, 5
types of touch, 6-8
music. See also audio
adding to iPhone via iTunes, 89-92
controlling, 474-477
customizing iPhone, 481
Music settings, 483-486
Music toolbar, 482-483

Now Playing screen, 456 675

finding and listening to, 447
browsing artists, 453-457
Cover Flow Browser, 448-450
Genius feature, 463-466
iTunes Match, 486-489
More menu, 458
playlists, 451-453
searches, 459-460
shared sources, 461-462
shuffling, 467
Siri, 468-469
iTunes Store
building playlists, 81-83
smart playlists, 85-86
playing, 470-472
streaming, 461-462, 481
streaming with AirPlay, 472-474
tagging, 72
videos, 503
Music app, Podcasts app versus, 477
Music settings, 483-486
Music toolbar, 482-483
muting phone, 220

networks, roaming charges, 204
New Contact screen (Contacts app), 161
Notification Center, 23, 591
notifications, 21-22, 202

configuring, 354, 590-600

email, 263

Find My iPhone feature, 628

Lock screen, 22

reminders, 383

text messages, 308

Now Playing screen, 456



676 Index Open Links In Background setting (Safari)

(0

obtaining
iCloud accounts, 39
iTunes accounts, 36-38

Open Links In Background setting
(Safari), 417

open Wi-Fi networks, 44-48
order, contacts display, 166
organizing bookmarks, 425-428
orientation

lock, 655-656

photos, 524

screen, 13
OWA (Outlook Web Access), 147

P

pairing codes, Bluetooth devices, 62

Pandora app, 481
panoramic photos, 513-515
passcodes, 612-617, 629
passkeys, Bluetooth devices, 62
passwords

Safari, 406-407

shared content, 462

typing, 47

voicemail, 234-235
PDFs, email attachments, 274
peer-to-peer connectivity, 64-65

phone calls. See calls

phone settings, configuring, 188, 198-201

phone sounds, 194-197
ringtones, 188-193
photo albums, 539

Photo Albums screen, 519

photos (Photos app)

adding to iPhone via iTunes
Macs, 106-107
Windows PCs, 104-105

assigning photos to a contact, 165,
537-538

Camera app, 508-513
configuring settings, 517-518
copying, 539
cropping images, 531-532
customizing wallpaper, 538-539
deleting, 533, 538
editing, 528-529
email attachments, 273, 534-536
moving from phone to computer, 545
Macs, 546-547
Windows PCs, 545-546
orientation, 524
panoramic photos, 513-515
photo albums, 539
Photo Stream
accessing photos, 547

automatic downloads to computer,
550

commentaries, 553-554
configuring settings, 517-518
editing photos, 548
saving photos, 548-549
sharing photos, 550-554
storage limitations, 555
removal of red-eye, 530
tagging locations, 512
video
deleting, 542
editing, 541-542
sharing, 542-544
watching, 540-541
viewing as slideshow, 525-528
viewing individually, 519-524



Photoshop Elements Photo Downloader,
545

Photo Stream, 107, 141, 545
accessing photos, 547
automatic downloads to computer, 550
commentaries, 553-554
configuring settings, 517-518
editing photos, 548
saving photos, 548-549
sharing photos, 550-554
storage limitations, 555

Photo Stream button (Photo Albums
screen), 519

physical controls, 4-5
PIN, Bluetooth devices, 62
pinching screen, 6
Places button (Photo Albums screen), 519
playing music and audio content, 470-472
playlists
finding music, 451-453
Genius feature, 463-466
iTunes Store, 81-86
manual entry, 466
podcasts
adding to iPhone via iTunes, 97-98
downloading, 478
listening to, 478-479
searching, 80
subscribing to, 79-81
tips for, 480-481
video podcasts, 499-500
portrait orientation, 655-656
power
battery, 656-657
maintenance, 645-646

Power Search tool, 80

receiving 677

preparing
iCloud service, 38
iTunes, 34-35
printers, AirPrint, 27
Private Browsing switch (Safari), 407
problem solving, 646
battery activity, 656-657
failed Home button, 658-659
finding missing apps, 653-655
help, 660
orientation lock, 655-656
reinstalling iTunes, 656
resetting iPhone, 647-649
restarting computer/iTunes, 647
restarting iPhone, 646
restoring iPhone, 650-652
protection, passwords, 462
publishing calendars, 372
punctuation, 14

purchasing content from iTunes Store,
72-75

Push
functionality, 59, 255
syncing, 145, 353

Q-R

Quick Access feature (camera), 512

quitting applications, 11

rating systems, 618
reading email, 269-277
Reading List (Safari), 442-444
receiving

calls, 216-221

email, 269-277

text messages, 320-324



678 Index recent calls

recent calls, 221-223
Recents, 208-209
Record button (camera), 516
recording voicemail greeting, 226-228
red-eye removal, 530
refreshing
Genius playlists, 465
IP address, 48
reinstalling iTunes, 656
reminders (Reminders app), 341
configuration, 352-353
creating, 378-383
management, 384-387
notifications, 383
Push syncing, 353
Siri, 397-398
Remove red eye tool (Photos app), 528
removing. See also deleting
addresses from iMessage, 312
applications, 574
Genius playlists, 466
podcasts, 480
red-eye, 530
rented movies, 77-79, 92
rented videos, 497-499
replying
email messages, 282-284, 301
text messages, 320-324, 335-336
resetting iPhone, 647-649
restarting
computer/iTunes, 647
iPhone, 646
restoring iPhone, 650-652
restrictions, apps, 616-622
Restrictions passcode, 617

retrieval of email, configuring settings,
255-258

returning

calls, 234
rented movies, 92

ringtones

contacts, 170

customizing, 188-193

downloading from iTunes Store, 188-191
searching artists, 190

syncing, 192-193

volume control, 195

roaming charges, 59, 204
Rotate tool (Photos app), 528
rotating phone, 6

Safari, 410

automatic sign in, 438
bookmarks, 411-412
creating on Home screen, 430-431
deleting, 429-430
organizing, 425-428
saving, 422-424
completing web forms, 436-438
configuring settings, 404-409
emailing a link to a web page, 432-433
managing multiple pages, 439-442
Reading List, 442-444
searches, 418-419
sharing web pages, 435
tracking visited sites, 420-421
tweeting a web page, 434-435
URLs, 413-414
viewing websites, 415-418

sampling books, 119

Sam’s Teach Yourself iTunes 10 in 10
Minutes, 34, 69



Simple Mail Transfer Protocol (SMTP) servers 679

saving
bookmarks, 422-424
email drafts, 282
images attached to email messages, 294
photos, 548-549
screen
brightness, 602
capture utility, 516
orientation, 13
Search button (App Store), 563
searches
calendar events, 360
configuring search options, 630
email messages, 295-296
Internet, 418-419
music, 459-460
podcasts, 80, 480
ringtones, 190

Secure/Multipurpose Internet Mail
Extensions (S/MIME), 255

security
General settings, 612
Auto-Lock/passcodes, 612-616
content/app restrictions, 616-622
Find My iPhone feature, 623-629
key index, 48
usernames and passwords, 406-407
sending
email, 278-281
text messages, 314-320, 336-338
sensitivity of camera, 508
settings (Settings app)
customizing, 588
Airplane mode, 589
General settings, 605-632
notifications, 590-600
screen brightness, 602

sounds, 601
wallpaper, 603-604

email, 255-265

Photos app, 517-518

Safari, 404-409

SMTP servers, 254

software maintenance, 643-645

store preferences, 121-122

video, 503-505
Shake to Shuffle setting, 467
shaking iPhone, shuffling music, 467
Share Contact button, 178
Share Contact Using menu, 178
sharing

calendars, 360

contacts, 324

music, 461-462

photos, 550-554

videos, 500-501, 542-544

web pages, 435
shooting video (Camera app), 515-516
shortcuts, 14, 328, 632
Show All Calendars button, 356
Shuffle option, 467
shuffling music, 467
shutter sounds, 512
shutting down iPhone, 33
signal strength icon, 46
signatures, email, 263
sign in, iTunes account, 36-38
Sign In button, 73
silent alarms, 391

SIM (Subscriber Identity Module)
contacts, 160

SIM cards, 201

Simple Mail Transfer Protocol (SMTP)
servers, 249, 252-254
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Simple Passcode switch, 614
Siri, 27-33
commands, 469
configuring, 633-636
contacts, 179
FaceTime calls, 238
finding music, 468-469
limitations, 31
Mail app, 298-304
making calls, 225-226
searching the Web, 420
text messages, 333-338
time management, 394-400
slideshows (photos), 525-528
smart playlists, 85-86

S/MIME (Secure/Multipurpose Internet Mail
Extensions), 255

SMTP (Simple Mail Transfer Protocol) serv-
ers, 249, 252-254

software maintenance, 643-645
Software Update, 606
solving problems
battery activity, 656-657
failed Home button, 658-659
finding missing apps, 653-655
help, 660
orientation lock, 655-656
reinstalling iTunes, 656
resetting iPhone, 647-649
restarting computer/iTunes, 647
restarting iPhone, 646
restoring iPhone, 650-652
Songs browser, 459

Sort Apps section (Notifications screen),
596

sounds, 263-265, 591
configuring, 601

Simple Passcode switch

event alerts, 368
shutter sounds, 512
spell-checking feature, 17
Spotlight tool, 630
status
events, 367
switches, 26
storage
iTunes content, 658
Photo Stream limitations, 555
Store (iTunes)
browsing, 73
building playlists, 81-83
downloading ringtones, 188-191
purchasing content, 72-75
renting movies, 77-79
smart playlists, 85-86
subscribing to podcasts, 79-81
store preferences, iCloud accounts, 121-122
streaming music, 461-462, 472-474, 481

Subscriber Identity Module (SIM) contacts,
160

subscribing to podcasts, 79-81, 480
Suggestion option, 16
surfing the Internet, 403
automatic sign in, 438
bookmarks, 411-412, 422
creating on Home screen, 430-431
deleting, 429-430
organizing, 425-428
saving, 422-424
completing web forms, 436-438
configuring
email, 247-254
Safari, 404-409



connections, 43
cellular data networks, 55, 60-62
Wi-Fi networks, 44-55
emailing a link to a web page, 432-433
managing multiple pages, 439-442
Reading List, 442-444
searches, 418-419
sharing web pages, 435
tracking visited sites, 420-421
tweeting a web page, 434-435
URLs, 413-414
viewing websites, 415-418

Swap button, 215
swapping calls, 215
swiping screen, 6
symbols, 14

syncing

alert tones, 192-193

applications, 562

bookmarks, 410

books, 120

calendars, 354

contacts, 160

email accounts, 134, 244

iCloud Safari, 415

information, 129
Entourage, 134
Exchange, 147-152
iCloud, 139-147
iTunes, 130-139

iPhone, 98-101

movies, 92-94

music, 89-92

podcasts, 97-98

Push syncing, 353

ringtones, 192-193

television shows, 94-96

toolbars 681

T

tagging
music, 72
photo locations, 512
tapping screen, 6
television shows, 94-96
tethering, 61-62
text
configuring settings, 310-314
dictating, 13
editing, 14
keyboard, 12-18
shortcuts, 14
text messaging, 307
configuring
iMessage and text settings, 310-314
text tone and vibration, 308-309
counting characters, 314
deleting messages, 331-333
including images and video, 328-331
management, 325-327
notifications, 308
receiving/replying to texts, 320-324
sending texts, 314-320
shortcuts, 328
Siri, 333-338
text tone, 308-309
threads, email, 273, 292
time management (Siri), 394-400
events, 394-396
reminders, 397-498
time settings
automatic time, 343
configuration, 342-346
Time Zone Support feature, 346-348
toolbars, 583



682 Index Top Charts (App Store)

Top Charts (App Store), 563

touch screen, 6-8

tracking websites visited, 420-421

troubleshooting, 646
battery activity, 656-657
downloading podcasts, 478
failed Home button, 658-659
finding missing apps, 653-655
help, 660
orientation lock, 655-656
reinstalling iTunes, 656
resetting iPhone, 647-649
restarting computer/iTunes, 647
restarting iPhone, 646
restoring iPhone, 650-652

TTY devices, 201

Twitter, 434-435

types of touch, 6-8

typing passwords, 47

U

undeliverable text messages, 330

Universal Access, 89
Unlock button, 172
unlocked/wake condition, 24-25
Unlock passcode, 617
updates
applications, 573
iTunes, 36, 640-642
Updates (App Store), 563
URLs, browsing the Web, 413-414
Usage screen, 607
USB ports, 647
Use Cellular Data switch (Safari), 409

usernames, Safari, 406-407

versions
cameras, 508
web pages, 412
vibration
configuring for text messaging, 308-309
custom, 197, 309
Vibration screen, 598
video
adding to iPhone via iTunes, 69, 108-114
configuring sync settings, 87-89
purchasing from iTunes Store, 72-75

renting movies from iTunes Store,
77-79

subscribing to podcasts from iTunes
Store, 79-81

aspect ratio, 495

Camera app, 515-516

Closed Captioning, 504

configuring settings, 503-505

deleting, 502

finding, 492-493

language, 495

music, 503

Photos app, 540
deleting videos, 542
editing videos, 541-542
sharing videos, 542-544
watching videos, 540-541

text messages, 328-331

watching, 494-496
podcasts, 499-500
rented video, 497-499
shared video, 500-501

viewing
calendars, 355-359
email messages, 293



music albums, 472
photos
individually, 519-524
slideshows, 525-528
websites, 415-418
VIP features, email, 297-298
virtual keyboard, 12-19
visual notifications, 21-22
visual voicemail, 226
changing password, 234-235
deleting voicemails, 232
finding voicemails, 230-232
listening/managing voicemails, 229-230
listening to deleted voicemails, 233-234
recording a greeting, 226-228
returning calls, 234
voice recognition (Siri), 27-33
voicemail, 226
changing password, 234-235
deleting voicemails, 232
finding voicemails, 230-232
listening/managing voicemails, 229-230
listening to deleted voicemails, 233-234
recording a greeting, 226-228
returning calls, 234
volume control, 4, 25, 195

Volume keys, 449

wake/unlocked condition, 24-25
wallpaper, customizing, 538-539, 603-604
watching videos, 494-496, 540-541

podcasts, 499-500

rented video, 497-499

shared video, 500-501

Wi-Fi Sync 683

web browsing, 403, 410

automatic sign in, 438

bookmarks, 411-412, 422-431
completing web forms, 436-438
configuring Safari, 404-409
emailing a link to a web page, 432-433
managing multiple pages, 439-442
Reading List, 442-444

searches, 418-419

sharing web pages, 435

tracking visited sites, 420-421
tweeting a web page, 434-435
URLs, 413-414

viewing websites, 415-418

web forms, 436-438

web pages

automatic sign in, 438
emailing links, 432-433

managing multiple pages at one time,
439-442

mobile versions, 412
Reading List, 442-444
sharing, 435
tweeting, 434-435
viewing, 415-418

Wi-Fi networks, 410

Airplane mode, 589

connecting iPhone to Internet
automatic prompting, 45, 53
Boingo, 55
cell phone providers, 54
changing networks, 52
closed networks, 50-51
commercial networks, 49
forgetting networks, 53-54
open networks, 44-48

Wi-Fi Sync, 100



Index Windows PCs

Windows PCs
configuring iCloud, 39-40
iTunes maintenance, 640
moving photos from, 104-105
moving photos to, 545-546
preparing iTunes, 35

syncing information with iTunes,
136-139

updating iTunes, 36

X-Z

Yahoo! accounts, 245-247
YouTube, 543
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