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Introduction

In the beginning, there was b2 (also known as cafelog), and an 18-year-old pro-
grammer by the name of Matt Mullenweg used this blog platform to document his
trip to Washington DC. Then in late 2002, b2’s development stopped. In January
2003, Matt teamed up with Mike Little to announce that they were going to con-
tinue development of b2 with a fork from the original source code. In May 2003,
WordPress 0.70 was launched, and the rest is now part of Internet lore. Matt, it is
worth noting, was a freshman at the University of Houston when he started work-
ing on WordPress. As of September 2009, there were roughly 202 million websites
using WordPress, and WordPress (or WP, as most people call it) is now considered
the leading open-source blog platform in use.

| don’t remember when | first met Matt in person, but I'm happy to count him as
a friend. Matt is one of those scary brilliant people who just knows things, and
he is also one of the nicest people | know.

| didn’t use WordPress as my primary (and essentially exclusive) blog engine right
away. Like many bloggers, when | started my first blog in the spring 2004, | set it up
on Blogger (owned by Google). Within a few months, | outgrew Blogger and
moved on to what seemed to be the powerhouse blog engine of the time: Blog-
ware. It had features that WordPress wouldn't have for another year, and | remem-
ber talking with Matt in the summer 2005, and telling him | wouldn’t switch to
WordPress because it lacked the features | needed. | remember showing him some
of the tools | used to tweak my blog’s layout in Blogware—features that later
became part of WordPress. (I don't claim that | inspired Matt to put those in; | just
find this to be interesting.) Some four years later, | wouldn't use anything except
WordPress as a blog engine, and | now teach people how to use WordPress to build
“reqular” websites.

This book is intended to be a step-by-step guide to using WordPress (hence the
title), with enough detail to have you well on your way to manage most WordPress
blogs. I'm not going to claim that it is an exhaustive tome on all things WordPress;
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I'm leaving that task to my geekier friends (many of whom | will be citing and inter-
viewing for this book). The book includes screenshots of how you do everything,
from installing WordPress to fixing it when it's broken, and also includes podcast
interviews on other topics related to WordPress and the larger WordPress commu-
nity.

Beyond its flexibility and ease of use, one of the biggest reasons | use WordPress is
the worldwide community of users who contribute to the platform through plug-
ins, themes, and help, and even how WordPress works. This community is one of
the strengths of WordPress because the wealth of talent and imagination of its
users keeps pushing the core developers to constantly improve WordPress.

For the last several versions of WordPress since version 2.1, the user community
has recommended what new features should be added to WordPress. It's the
developers who put things in place, but the community helps set the priorities.

Before | continue into an overview of WordPress and this book, | should mention that
this book is written using the latest version of WordPress available (3.0). By the time
this book is in your hands, more updates will undoubtedly have been made to
WordPress. Working with some of the key WordPress developers, | have written

this book as “future proof” as possible, but that said, | will post updates on
www.usingwordpressbook.com so that you can always have access to the latest
information and changes to WordPress.

What Is WordPress?

So, you ask, what exactly is a blog engine, and what makes WordPress a blog
engine? First, a blog simply is a website made up of individual articles or posts,
where the posts are listed on the home page with the newest article at the top of
the page (in reverse chronological order). A blog engine is the software that runs
on a web server, not your machine at home, which makes a blog work.

Most blog engines work by combining scripts and code to display the pages and a
database to store the articles and other settings. Blog engines also tend to use
templates or themes to style how the web pages look to visitors. Altogether, that's
the blog engine, and WordPress does all of that (and a few other tricks as well).
This is a complicated way of saying that WordPress is a content management system
(or CMS).

Not long ago, CMS-based websites were “the next big thing” online. Many large
companies used them for their websites because they could enable people to
author content, without having to learn HTML (the coding that makes the Web
what it is) or worry that someone would “break” the website accidentally. A CMS
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with the features, power, and flexibility of WordPress would cost tens, if not hun-
dreds, of thousands of dollars. Now, WordPress is available as free, open-source
software that you can download and install in minutes. Everything starts at
WordPress.org (Figure IN.1) where you can download WordPress to install it (we'll
get there, don’t worry), download plugins and themes to extend WordPress’ built-in
capabilities, and start to learn all things WordPress. This is the hub for the
WordPress community.

®0 0 WordPress » Blog Tool and Publishing Platform
<[] (e](](x]T 3 ¢ JCF Google 3

[} ) Wordress > g Toot and pubii... -

@ ‘WORDPRESS

isa f-the-art publishing platform with a
focus on aesthetics, web standards, and usability.
WordPress is both free and priceless at the same time.

5+ Add New Post

Fascinating Adventures in User Interfac

More simply, WordPress is what you use when you want to work with
your blogging software, not fight it

Upload/insert (= [

B | 7] ae| = ][1=]

New to blogging? Learn more about WordPress, then follow the three
easy steps below to start blogging in minutes. Or, for the ultimate in
ease of use, get a free blog on WordPress.com.

[EEMEPREELEN  Download WordPress 2.8.5

1t's finally here, the moment you've all been waiting for!

Figure IN.1 The WordPress.org home page, where you can download WordPress to install
it and learn all things WordPress.

WordPress is open source, which means that users can look at the inner workings
of WordPress and even modify how things work to their own liking. If your cus-
tomizations or fixes are good enough or add a new (and needed) feature to
WordPress, you can submit your changes to the community for review and inclu-
sion as part of the WordPress core. To maintain order, continuity, and security in
WordPress, five core developers are allowed to commit new code into the
WordPress core. Even if your code might not be something that can be added to
the WordPress core, you can release it as a plugin. A plugin is an extension to
WordPress that adds a feature or functionality to WordPress that it doesn’t have
out-of-the-box—it’s like putting a sunroof in your car if your car didn't come with it
in the first place. | cover plugins in great detail in Chapter 6, “Finding and Using
Plugins.”

WordPress.org Versus WordPress.com

WordPress comes in two main “flavors”: WordPress.org and WordPress.com.
WordPress.org is where you go to download WordPress and where you find plugins
and themes to add onto your install. WordPress.com is a service run by the
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company Automattic that Matt Mullenweg and others founded to provide a free,
hosted version of WordPress. WordPress.com was built on a fork from the
WordPress tree called WordPress MU (multiuser), which enables you to have one
install of WordPress that controls and manages many blogs at once. WordPress and
WordPress MU have now been combined into WordPress as a whole. If you're con-
fused, don’t worry—most people are at first. It will start to make sense. For now,
just remember that WordPress.org and WordPress.com are different, but related,
versions of WordPress.

WordPress.com is run and owned by Automattic, which also curates and provides
resources to WordPress.org. Matt Mullenweg and his associates founded Automat-
tic to provide resources to the WordPress community and provide high-end host-
ing services to companies. Automattic provides the infrastructure to curate and
support WordPress.org (and the new nonprofit WordPress Foundation) and
employs many of the core WordPress developers. Automattic also acquires compa-
nies that have built WordPress plugins or extensions that would be better if the
developers had more support (that is, a job and salary). Don't think of Automattic
as the overlord of WordPress, though; the people there care passionately about
open source and ensuring that WordPress will continue to grow and be developed
long into the future.

@ SHOW ME Media IN.1—Important WordPress-Related Websites

Access this video file through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media

WordPress Conventions

You need to be aware of a few conventions used in this book. The proper way to
spell WordPress is with a capital “W” and capital “P” and we often abbreviate it “WP”
(and use variations such as WP.org, WP.com, and WPMU). Plugins are spelled as such
and not “plug ins” or “plug-ins.” (Don't laugh—there was a debate about the proper
spelling that was only just settled in January 2009.) Themes are the files that make a
blog look the way it does (also known as templates).

At WordPress.org, the documentation is called The Codex (yes, WP folks tend to
have a flair for the dramatic), and the bit of code that does a lot of the legwork for
all WP blogs is The Loop, which is the bit of code that looks like this:
if (have_posts()) :
while (have_posts()) :
the_post();
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the_content();
endwhile;
endif;

All this does is go through the database and pull out all the posts written in the
blog. It's so simple that you can understand why in the footer of WordPress.org, it
says: Code is Poetry.

This book walks you through, step by step, how to make a great blog (or website)
using WordPress. | start with buying a domain, picking a webhost, and getting your
domain to work with your host. Then | move onto all the parts of WordPress, from
installing to configuring to customizing to writing content. In each chapter, | note
how WordPress.com differs from the self-installed version, and in Chapter 5, “How
WordPress.com Is Different Than WordPress.org,” | cover the topic in greater detail.
By the end of the book, you will be well on your way to being a WordPress ninja.

@ TELL ME MORE Media IN.2—WordPress and the WordPress

Community
Access this audio recording through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media

Using This Book

This book enables you to customize your own learning experience. Step-by-step
instructions give you a solid foundation in using WordPress, while rich and varied
online content, including video tutorials and audio sidebars, provides the
following:

« Demonstrations of step-by-step tasks covered in the book
» Additional tips or information on a topic
o Practical advice and suggestions

« Direction for more advanced tasks not covered in the book

Here's a quick look at a few structural features designed to help you get the most
out of this book:

« Chapter objective: At the beginning of each chapter is a brief summary of
topics addressed in that chapter. This objective enables you to quickly see
what the chapter covers.

» Notes: Notes provide additional commentary or explanation that doesn't fit
neatly into the surrounding text. Notes give detailed explanations of how
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something works, alternative ways of performing a task, and other tidbits to
get you on your way.

‘a) LET ME TRY IT tasks are presented in a step-by-step sequence so you that

can easily follow along.

@ SHOW ME video walks through tasks you've just got to see—including
bonus advanced techniques.

@ TELL ME MORE audio delivers practical insights straight from the experts.

Special Features

More than just a book, your USING product integrates step-by-step video tutorials
and valuable audio sidebars delivered through the Free Web Edition that comes
with every USING book. For the price of the book, you get online access anywhere
with a web connection—no books to carry, content is updated as the technology
changes, and the benefit of video and audio learning.

About the USING Web Edition

The Web Edition of every USING book is powered by Safari Books Online, enabling
you to access the video tutorials and valuable audio sidebars. Plus, you can search
the contents of the book, highlight text and attach a note to that text, print your
notes and highlights in a custom summary, and cut and paste directly from Safari
Books Online.

To register this product and gain access to the Free Web Edition and the audio and
video files, go to quepublishing.com/using.



This chapter gives you everything you need to know
about buying domains, choosing a web host, and

other aspects of laying the foundation for your
new site.

Domains and Hosts: Getting the
Foundation in Place

For you to have a website like usingwordpressbook.com (the site for this book), you
first need to register (buy) a domain name, find a webhost where your blog will
live, and get your domain associated with that host. Only then can you get down to
business of setting up WordPress and getting things going. This all sounds like a
complicated process, but trust me, it isn't. Far from it,—this is probably one of the
easiest parts of starting a website!

In this chapter, | first explain a few basics about domain names and DNS; then | dis-
cuss how to choose a good domain name and how to register it. Finally, | review
everything you need to know to work with a webhost.

Understanding DNS Basics

What's in a name? Well, a rose by any other name would still smell as sweet, but
websites without (domain) names are rather hard to find. The Internet is based on
connectivity—and | don't mean just connecting you to your favorite site; | mean
connecting all the computers on the Internet to each other. If you imagine how
many computers might be online at any given moment, how do we manage to
keep things sorted out and all the various computers and people going to the right
places? The answer is three little letters: DNS.

DNS stands for the Domain Name System, which is very much like a phone directory
because it matches words and names (for example, Google.com) to numbers

(IP addresses), such as 74.125.45.100. (This particular IP address matches, or
resolves to, Google.com.) Not all devices require domain names, but every comput-
er or device on the Internet must have an IP address. If you want to do a search at
Google.com, remembering the name is a lot easier than remembering
74.125.45.100. The Domain Name System was built and designed so we could
assign easy-to-remember names to the IP addresses of servers and other comput-
ers on the Internet.
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For every domain, there is a DNS server that holds a master record with the IP
address that maps to it. One thing that makes DNS interesting is that there isn't
one DNS server on the Internet, but thousands, and each server holds the records
for not only the domains it is responsible for, but many other domains in the world.
Why this redundancy? Time. It saves a vast amount of time. When you go to your
browser and type www.google.com into your address bar, your computer queries a
DNS server to know where it should go. If that DNS server doesn’t know, it has to
ask another one and so on until an answer is found. The whole process is sped up if
you just get the answer from the first server, so the data is replicated around the
Internet to speed things up for everyone.

The Internet, along with the computer mouse, Woodstock, the first Apollo Moon
landing, and the author of this book, celebrated its 40th birthday in 2009. It was
developed initially as a project for the U.S. Defense Department and was known
as DARPA or ARPANET for the first years of its existence.

Choosing a Good Domain Name

How do you pick a good domain name? Is there some kind of magic tool or formu-
la that can give you insight? Maybe the Internet equivalent of a crystal ball? I'm
sorry to say that there is no magic or special trick involved—choosing a domain
name is often a process of trial and error combined with just a little bit of luck.

If you've been using the Internet for any amount of time, you've likely come across
hundreds, if not thousands, of domain names. Some, like Apple.com or
Microsoft.com, are easy to remember and are obvious as to who is the likely owner.
Other domain names aren't as well chosen or obvious.

Top 10 Worst Domain Names Found by Independent Sources
www.whorepresents.com—Who Represents
www.expertsexchange.com—Experts Exchange
www.penisland.net—Pen Island

www.therapistfinder.com—Therapist Finder
www.powergenitalia.com—Italian Power Generator
www.molestationnursery.com—NMole Station Native Nursery
www.speedofart.com

www.gotahoe.com—Lake Tahoe


www.google.com
www.whorepresents.com
www.expertsexchange.com
www.penisland.net
www.therapistfinder.com
www.powergenitalia.com
www.molestationnursery.com
www.speedofart.com
www.gotahoe.com
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Granted, the domain names in the Note are extreme examples, but they are real
examples. As you're going through the process of finding the right domain name,
keep these in mind and try to analyze your domain name ideas to make sure they
don't have a secondary meaning.

What, then, does make for a good domain name? Good domain names have all or
most of these characteristics:

« Easy to remember.
« Easy to spell.

«  When you read the domain name, it’s easy to associate with the website it
matches with.

« Has search engine-friendly keywords (for example, your company’s name,
product, or service).

When you have a new site to build, or just need to register a new domain, the first
thing to do is to start building (brainstorming, really) a list of potential domain
names. As you're thinking and coming up with potential names, head over to your
friendly neighborhood domain registrar like NameCheap.com, GoDaddy.com, or
NetworkSolutions.com (there are many others, but these are ones that | would use)
and use their handy search tool to check if a domain is available. See Figure 1.1 for
the Namecheap.com homepage and Figure 1.2 for search results.

| used the search tool to search for wordpressbook.com and Namecheap gave me
the result shown in Figure 1.2.

As you can see, someone has already registered that domain name, but there are
domains that don’t end in .com that are available. Should | choose any of these?
What about the variations that are suggested to the right? Some of those look pret-
ty good, don’t they? The choice is going to be up to you. However, | do caution
against .info domains at this time (and this will change in the future, | hope),
because initially spammers purchased .info names in bulk, and Google looks at any
site with a .info with suspicion. Right now using a .info domain name could mean
that it will take longer for your website to appear in Google search results. What
about the other options?
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Search for a Good Domain Name
Here's what you need to do to search for a good domain name:

1. Go to NameCheap.com in your web browser (IE, Firefox, Safari, Chrome,
and so on).

2. Using the search box on any of the sites, enter a word or words in the box
and click Search or Go to start the search.

3. Review the results.

4. Keep searching and refining, until you find a domain name you like.

TLD is short for Top-Level Domain. The TLD is the last part of a domain name like
.com, .ca, .org, or .net. ICANN (Internet Corporation for Assigned Names and
Numbers) sets the rules for what TLDs are allowed and recognized. (It also
divvies up IP addresses.) You can visit www.icann.org for the entire list of TLDs in
the world, such as .tv, which is the official TLD for the country of Tuvalu.

Before you settle for a domain that you aren’t happy with, try variations of the orig-
inal search with a hyphen (for example, Wordpress-book.com) or adding more or
different words (such as writingwordpressbooks.com, usingwordpress.com, or
usingwordpressbook.com). If you're wondering, yes, this is exactly the process |
went through to find the domain for this book’s website
(usingwordpressbook.com). Personally, | don't like using hyphens in domain names;
I've found that people have a hard time remembering them, and | try to stick to a
.com domain. People are so used to domains without hyphens that end in .com, it
can be a challenge to keep your correct domain in their head if you use hyphens or
a TLD other than .com. Also, try to avoid strange spellings and ambiguous charac-
ters (the letter O versus zero is a common one) that could confuse people.

Do you have a great domain yet? Still stuck? You can try sites like
NameTumbler.com or NameBoy.com to get suggestions for domain names based
on keywords you enter. (Don't feel obligated to use their domain registration serv-
ices.) You might not find the perfect domain name through either site, but you
might be inspired and think of a new domain name.

Keep at it—sometimes it takes one of those “bolts from the blue” to have the per-
fect name drop into your lap. When you have the name, it's time to register it.


www.icann.org
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Registering Your Domain

I've already mentioned three reputable domain registrars (there are many other
great ones, too), but registering a domain name is a lot more than just finding a
good name and picking a registrar. When you register a domain name, it’s really
like a lease—you have the domain name for a year. (You can register for longer
periods, but never forever.) At the end of the period, you have to renew the
domain name. If you don't renew it, the domain becomes available to other people
to register. It is still pretty common for someone to accidentally let a domain lapse
(you're given a 30-day grace period after the registration expires); it's even hap-
pened to me.

The actual mechanics of registering a domain are easy. When you find the perfect
domain, the registrar walks you through the rest of the steps (and happily takes
your money in a variety of forms at the end of the process). After you complete the
registration, you should receive emails confirming your domain registration. If you
register a domain for your company, | suggest printing out all the information,
including usernames and passwords, and putting it in a binder with a clear label
like Company-Owned Domains. As an individual, | make sure | mark the emails in
Gmail (the email service | use) and print out the receipt. | also suggest that if you
start using one registrar, keep using that company for all your domains, and that
you also use the same login for all domains you register. Doing this helps to make
sure important domains aren’t forgotten and lost. | manage 20 domains, and all but
one or two are with the same registrar. At a glance, | can see what domains are
coming up for renewal and update my contact information for all my domains at
one time.

Here is the key part of registering a domain name: Enter your contact information
correctly and keep it up to date. About a month before your domain expires, the
domain registrar will send you a nice little email to remind you that your domain is
coming up for renewal. My registrar then sends emails with increasing velocity up to
the expiration date until | either re-register or the domain expires. Why so many
emails? Beyond the registrar’s desire to keep your business, they also don’t want to
be on the hook if a domain expires and a customer complains, “I had no idea that
my domain was expiring...” Now here’s the thing: If your email address that you gave
when you registered your domain isn’t valid anymore, what happens? Well, you
might not find out that your domain is expiring (or has expired) until it is too late.
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Why Do | Use Gmail?

When Google launched its email service in April 2004, not only was it invite-
only, but it offered something that no other email provider could give: 1 giga-
byte of email storage. Yahoo! Mail and Microsoft’s Hotmail scrambled to keep up
with Gmail. The ever-increasing storage space (more than 7GBs now) is nice, but
what | rely on it for is to have an email address that doesn’t change. Instead of
using the email address provided by my ISP or an employer, | use Gmail so |
know that my email address will always be the same. | use Gmail to register all
my domains and other services so that | know that if one of my domains expires
(like larixconsulting.com, trishussey.com, or usingwordpressbook.com), my
important emails won't be disrupted.

What if Google stops offering Gmail? Well, about 150 million other users and |
are going to be miffed!

When | started working with websites and domains almost 15 years ago, it was
pretty common for companies to have a lot of trouble re-registering and updating
their domain names. Back then, not only were the updates sent only to the email
address provided, but any updates had to come from that email address as well.
Even worse, the “your domain is expiring” notices were sent by mail to the person
who registered the domain. Imagine this situation: Someone registers yourcompa-
ny.com and uses her company email address for the contact info, but then that per-
son leaves the company. All emails to that person bounce back to the registrar, and
paper mail notices just get left in the mailroom, so one day you get a call that no
one can send your company email and your website looks strange. Yeah, your
domain expired, and you never knew. Fifteen years ago, to change the contact
information tied to a domain of the person who was no longer at the company
required faxes sent to the registrar that had been signed by a vice-president or
higher person in your company. Today, the updating process is a lot easier, espe-
cially because most domain registrars use a username/password system to gain
access to domain-updating areas.

The moral of this story is twofold. First, if you register a domain for your company,
make sure the email address used goes to a generic, catch-all email account and
not one using the domain name you register. Second, if you register domains just for
yourself, use an email address from Google, Yahoo, and so on that you can always
access and be tied to you. Using your work email address or the address you got
from your Internet service provider aren't good choices; either of those could
change, and you'd miss getting updates. Yes, you can update your contact info for
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your domain, and you should always keep this info up to date, but let’s be realistic
here—it’s easy to forget to update the contact information for your domain.

Now that you have a great domain name and you've registered it, there’s only one
thing between you and a WordPress-powered site: a webhost.

All About Webhosts and Hosting Websites

Without a webhost, you can’t have a website. A webhost is, simply, a server on the
Internet that is set up for you to store and create websites. If you're thinking of
using WordPress.com for your site, that is your host. Webhosts are a strange service,
and I've found over the years that all webhosts are terrible and all webhosts are
great—it just depends on who you ask. That said, there are some general things to
look for when choosing a webhost that should make the process easier.

Choosing a Webhost

The first step in picking a good webhost is hitting the balance between cost and
features. It's pretty logical that, in general, the more you pay, the more features you
get in return. To a certain point, most of the extra money you will pay is for more
storage space and more bandwidth that you are allotted to use in a given month.
When you reach a certain level of hosting, you begin paying for stability, redundan-
cy, and backup servers. That's the scale used by companies whose bread and butter
is made on the Web. Mg, I'm not to the level of needing redundant backups of my
site, so | stick with what most folks have: shared hosting. Shared hosting is just lots
of users and websites sharing space on one physical server. This doesn't mean that
other people can get in and mess around with your site; it just means it’s like living
in an apartment building. You're all given a certain amount of space and amenities
for a certain amount of money per month. And, just like living in an apartment
building, there are going to be some rules and restrictions that you'll have to abide
by so you don't disrupt the neighbors. Don't worry; the restrictions don't really
affect 99% of users. If you're in the 1% of people who are power users, however,
you might consider signing up for a dedicated server.

Bandwidth is a measure of how much data is sent to and from one computer to
another. When you talk about websites and webhosts, most of your bandwidth,
sometimes called transfer, is taken up by people visiting your site. Every page
viewed sends data from the server to your visitor. That data is composed of the
pages, images, and other information you put up on your site. A site with only
text uses far less bandwidth than a site full of high-resolution pictures and
videos.
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As you can guess, a dedicated server is when you have a whole server to yourself.
It's like renting a house. You don't own it, but you're allowed to do a lot there, short
of burning it to the ground. (If you do that, you might have to cough up for the
replacement cost.) When you have a dedicated server, the hosting company will
keep tabs on the server, make sure it stays running, and reboot it if needed, but the
rest is up to you. You have the keys to the kingdom, which can be both a blessing
and a curse. You can install almost anything you want on the server, but if what you
install makes the server crash, you might have to do a lot of the fixing yourself.

I think you can understand, then, why most of us use shared hosting. Yeah, we like
to have powerful servers, but we accept the limitations of being in a shared situa-
tion in exchange for the security and stability. The jump to a dedicated server
means going to a monthly cost of around $80 to $100 for a basic setup (compared
to $10 or $12 per month for shared hosting). Unless you're running lots and lots of
sites or need to run specialized or custom software, chances are a dedicated server
is overkill (and overspending).

What makes for a good shared hosting account? Although some things will vary,
for a starter/entry level package, | look for the following:

» 2to 5 gigabytes (GB) of storage
» 30 to 50GB of transfer

« CPanel with Fantastico installs (CPanel and Fantastico are brand names for
web-based tools to manage your hosting account and install software, such
as WordPress, on your account. Web-based control panel and one-click
installs are the same thing, and you're good to go.)

¢ Unlimited domains and subdomains
« Unlimited databases

« Support for WordPress

Details on the server requirements to install WordPress are covered in Chapter 2,
“Installing WordPress on Your Own Server.” If hosts provide details on their core
server package, look for PHP version 4 or higher and MySQL version 4 or higher
to ensure that you can install WordPress. If in doubt, ask before you sign up for a
package. | talk more about PHP and MySQL in Chapter 2.

Those are just a few of the key features that | find most people need and want. Yes,
most hosts also offer tons of email addresses and FTP accounts, but my experience
is that few people use a fraction of those allotments, if they use them at all. A
starter plan like the preceding one should be roughly $10 to $12 per month. For
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most shared hosting plans, the more you pay, the more disk space and transfer
allotment you're given. How do you pick where to start? | find that one step above
basic is right for small businesses, and a basic shared hosting account is good for
individuals.

WordPress.org Recommended Hosts

Because the WordPress community and Automattic have worked with so many
hosts, there are a few hosts recommended on WordPress.org. The recommended
hosts are as follows:

o BlueHost

e DreamHost

o MediaTemple

» LaughingSquid
I've used several of the ones listed and have found them to be good, reliable
hosts. Rest assured, you will find people who have had bad experiences with all
these hosts (I've had bad experiences with a couple), but that is true for all hosts.
If you go to http://wordpress.org/hosting/ and choose one of the recommended
hosts, WordPress.org receives a referral commission from the host. So, by going

that route, you can choose a host that you know will work well with WordPress
out-of-the-box and support the WordPress community overall. Not a bad deal.

As you're checking out the hosts that your friends have recommended, take a look
at the hosts’ technical support area. Are there easy-to-read FAQs? Is there a search-
able knowledge base? Do the answers make sense? Although you might not need
to often rely on your host’s tech support services, when you need it, you really need
it (like when your website isn't working and so on). Being able to find a good, easy-
to-understand answer is going to be critical to bringing your panic level from
“make your head explode” to “palms a little sweaty.”

One final bit of advice: See if your host lets you upgrade to a plan with more space
and transfer without additional setup fees (and what the process is). Most hosts will
“allow” you to buy more disk space and more transfer if you need it. Really good
hosts will step you up to the next level of hosting when they see it would be
cheaper than to just keep adding on one-off extras. The best hosts I've used will
see how you're using your account and recommend to you when you might think
about an upgrade.


http://wordpress.org/hosting/and
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Working with Your Host

Your webhost is a business service you pay for just like any other service, but it's
complicated by the fact that you might not feel comfortable with talking with your
host or understanding what you get for your money. (Don't feel bad—I feel the
same way about cars.) Your webhost is run by people who are (hopefully) trying to
do the best job they can, and chances are in any given day, the front-line tech sup-
port people are getting yelled at every few minutes. (I know, because I've been
there.)

For the most part, you're only going to need to interact with your webhost when
something goes wrong (not the best way to forge a good working relationship), so
here are some hints for working with your host (especially in a crisis) that should
help you out:

« If you received an email from your host that you don’t understand, reply to it
(unless it says Don't Reply to This Message) or call the host’s technical sup-
port to ask for an explanation.

« Though it's common sense, be cheerful and polite in emails and on the
phone. Honestly, nothing greases the wheels of tech support better than a
simple “please.”

« If you are receiving an error message, try to copy it down exactly (this is
important), take a screenshot, or copy and paste the error message into a
document or email. If you email support saying “l got this error message; |
don't know what it said, but now my site doesn't work,” they are only going to
email back to try to get more information from you.

» Speaking of information, provide as much information as you can about the
problem you are having. Include your operating system, what web browser
you use, what you were doing at the time the error occurred, your name, your
user ID, and your contact information. | don’t recommend giving your pass-
word. Tech support shouldn't need it to check out your account or site for
issues.
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« Be as patient as you can with tech support’s questions back to you. They are
in a position where they are trying to figure out the problem, maybe without
being able to see it or re-create it. Yes, they might take some shots in the dark
to try to figure it out and ask you to do some obvious (to you) things. Bear
with them.

« Finally, if you feel like you aren’t being helped, ask to be bumped up to a
supervisor. At least that person might have more years of experience under
their belt and might also be able to give you compensation, like a free
month, if your site is down for an extended period of time because of their
error.

Should you ask one of your geeky friends first? Depends on how geeky your friends
are and how familiar they are with your host. When I'm asked to fix things for
friends, sometimes I'm stumped only because I'm not familiar with how a particular
webhost does something. Although a lot of webhosts work in a similar fashion and
use similar management tools, people likes to tweak their service for their needs,
preferences, and clients.

All this said, I'm not a typical client or particularly easy customer for tech support
people. I'm already pretty savvy, so when I'm having a problem, chances are it's a
doozy. | try to always be especially polite and give as much information as | can.
Being snarky and saying something like “If you were a real host, you'd do it like this”
doesn’t help matters. (And | guarantee it will make things worse.)

Don't be afraid to start looking for a new host if your host isn't working out for you.
If your host is putting tight restrictions on you or complaining that “The WordPress
site is just too resource heavy for a hosted service and you need a dedicated serv-
er, you might start shopping around and get some independent expert opinions
on the problem.

Remember, if you're using shared hosting, it’s just like an apartment building. If
someone is always hogging the elevator or having loud parties all weekend, they
might get kicked out. Your webhost wants to make sure the server you are on works
great for all the other customers on the server as well. If your host shuts down your
site or throttles it back somehow because they say your WordPress install has got-
ten out of control, this is the time to find a WordPress geek to help you.

I've helped scores of people with this problem, and 90% of the time just using site
caching (more on this in Chapter 6, “Finding and Using Plugins”) and turning off a
few plugins (there are a few extras that do tend to use a lot of system resources)
fixes the issue. That said, aside from growing beyond a host’s capabilities, having
these kinds of issues with a host are the main reasons most people | know switch
hosts.
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Editing Your DNS Settings to Work with a Webhost
or WordPress.com

I'm going to be honest here: Editing your DNS settings isn’t hard at all, but it also
isn't something that | can show you exactly how to do. Each domain registrar han-
dles DNS updates a little differently. One service might refer to it as Manage DNS
but another service calls it Edit DNS. The two registrars | frequently work with (my
personal one and a client’s) have similar-looking words that do completely different
things regarding DNS. So, as | often teach in my classes, if there is one time I'm sure
to check the help files on a service, updating my domain’s DNS is the one.

Some hosts offer a free domain name with sign-up. If you took them up on that
offer and registered your domain through them, you can skip all this—you're
ready to go! Also, if you use WordPress.com and select the option that you didn't
have a domain already and registered through them, you're good to go as well!

‘a LET METRY IT

Update Your DNS Settings
Here is the basic process you will be following to update your DNS settings:

1. Log into the Control Panel of your web host, and find the option to add a
domain name. Go through the steps (usually a simple form) and finish.

2. Inthe welcome email from your host, there should be a section of the
email that says something like this:

Note: If you are using your own domain name, please update your domain
name servers to

ns1.yournewwebhost.com
ns2.yournewwebhost.com

This is the information you are going to need for step 3. If you have opted
for using your own domain on WordPress.com, it will give you its DNS set-
tings when you sign up for its domain service.

3. Log into your domain registrar and find the place where you can update
the DNS settings for your domain. Mine looks something like what is
shown in Figure 1.3.
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Figure 1.3 Example of updating a domain’s DNS settings on a domain registrar

4, Click the button to submit the changes.
5. Wait.

SHOW ME Media 1.2—Updating Your DNS Settings
Access this video file through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media

Sorry—more waiting. Updating the DNS for a domain takes as little as a couple of
hours to as many as 48 hours. There is no way to gauge how long it will take, but
there are easy ways to find out when the change has been made! The first and easi-
est way to know is to just enter your domain name into your browser’s address bar
and see what comes up. Truthfully, you should do this before you make the switch
so you know what the default This is a Brand-New Domain looks like from your
domain registrar; then you can check to see if it's different later. After you see the
page has changed, you're ready to go.

The second way to see if the domain updates have been made is a little more
geeky than the first, but it's a lot more exact. Go to a site like www.network-
tools.com or www.who.is (yes, .is is the TLD, not .com), enter your domain name,


www.network-tools.com
www.network-tools.com
www.who.is
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and choose a “whois” lookup. This will give you what servers on the Internet at
large recognize as your DNS. This check is independent of your Internet service
provider (often, ISPs are some of the last folks to update their DNS servers with new
or updated entries) and gives you a double-check that things are progressing or
have progressed. It is common, especially if you move a website, to have different
people see different versions of your site at the same time. This is because one per-
son’s ISP hasn't updated his DNS and another has. This discrepancy is perfectly nor-
mal, totally unavoidable, and completely maddening.

To avoid the hassles of your ISP not updating its DNS frequently enough, try a
service like OpenDNS, which maintains a large number of DNS servers around
the world and updates them frequently. You can set your computer or router at
home to use OpenDNS instead of your ISP’s default DNS settings. This little trick
might save you hours of waiting to get a site ready, as your ISP takes its sweet
time updating its DNS.

(g) LET METRY IT

Checking Your DNS from the Command Line

Sure, you can use various services online to see if your domain’s DNS settings have
changed, but there are a lot of great tricks and tools you can learn to do from the
command line. We're going to use the nslookup command because it works the
same for Macs and PCs.

1. Ona PC, go to the Start menu; click Run. Type emd and click OK. On a
Mac, go into your Applications folder and then into Utilities and launch
Terminal.

2. Atthis point, on a PC or a Mac, you have a window with a command
prompt sitting in front of you. At the prompt, type nslookup and press
Enter or Return.

3. Atthe > prompt, type set querytype=ns and press Enter or Return.

4. It won't look like anything has happened because you'll get another >
prompt. At the prompt, type the domain name you'd like to check and
press Enter or Return. You should get something that looks like this:
SSBN-643:~ trishussey$ nslookup
> set querytype=ns
> usingwordpressbook.com
Server: 208.67.222.222
Address: 208.67.222.222#53
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Non-authoritative answer:

usingwordpressbook.com nameserver = nsl.dreamhost.com.
usingwordpressbook.com nameserver = ns2.dreamhost.com.
usingwordpressbook.com nameserver = ns3.dreamhost.com.

Authoritative answers can be found from:
>

5. Type exit and press Enter or Return, and that’s it. You have your answer!

If you're not sure you're getting the right answer (maybe your friends are seeing
your new site, but you aren't), you can quickly flush out any addresses your com-
puter is storing (the DNS cache) with one simple command from the command
prompt (since you have a terminal window open), as follows:

PCs: ipconfig /flushdns
Macs 10.4 and lower: lookupd -flushcache
Macs 10.5 and higher: dscacheutil -flushcache

I've had to flush my DNS cache when I've been impatiently waiting for a server to
come up when all indications are that it is up, but | can't seem to get to it. Yes,
rebooting will also do the same thing, but who wants to reboot when you can
enter cool commands at the command line?

@ SHOW ME Media 1.3—Checking the DNS for Your Domain Name with
nslookup
Access this video file through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media

How to Manage Settings and Features on Your
Webhost

Before | wrap up this first chapter, | want to talk about one of the most important
but also potentially most frustrating parts of your webhost: the Control Panel. The
introductory email you received from your host gave you a link to your web-based
Control Panel and to your hosting account. Through this tool, you'll be able to man-
age just about everything to do with your webhost and hosting, except for your
WordPress site itself. There are several different Control Panel software packages
that hosts deploy for users; man hosts happen to use cPanel, and some hosts even
make their own Control Panel packages. What Control Panels are supposed to do is
to make common tasks easier for nontechnical users. Poorly written Control Panels
can do the exact opposite, but considering the alternatives (doing everything
through a command line or, worse, having to call support for the smallest change),
I think we can all learn to use Control Panels.
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Here are the common tasks that you should be able to do on your host:
» Set up to use new domains and subdomains with your host.

» Use the web-based file manager to create empty files and folders and set
their permissions.

« Create, edit, and maintain databases.

» Use a one-click install package (if your host offers it) to install WordPress or
other tools.

« Manage additional FTP accounts.

» Create and manage email accounts.

When | start using a host that has a Control Panel set up that | haven't seen before,
I look for the help or tutorials section and find where | can learn how to do these
basic tasks. Sure, you might have to do some additional things later (like generate a
key for SSH), but those tasks are going to be the core.

@ SHOW ME Media 1.4—Using Your Control Panel

Access this video file through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media

Although you can do a lot of the file-based tasks through a good FTP client, you
have to log into your Control Panel to manage databases, accounts (email or FTP),
or manage domains. This is one area where skipping the help files isn't a good idea.






By the end of the chapter, you will know how to
install WordPress on your webhost’s server and start

becoming familiar with how WordPress works.

Installing WordPress on Your
Own Server

Now we get to the good stuff: installing WordPress on your own webhost using
your own domain. If this is the part of the book you've been dreading because you
think it's beyond your comfort level of geekiness, don't worry. Installing WordPress
is simple. Sure, there are geeky things to do, but how often do you get to say to
your friends, “Yeah, | set up a MySQL database, FTPed up my server, edited my con-
fig files, and installed a CMS..."? My friends would just reply, “You installed WP
again, didn't you?” but | hang out with a bunch of WordPress and web geeks. Just
wait until we install a working server on your own home computer and run
WordPress there...yeah, now that’s some bragging rights.

In this chapter, we go through this step by step. First, we double-check that your
host can support WordPress (almost all can, but it's always good to double-check);
then we download WordPress, set up a database, and install WordPress. Minus the
time to download WordPress and upload to your host (and | even give you some
shortcuts on that), installing WordPress should take you 15 minutes or less. Seri-
ously. | don't think you can make a pot of coffee in the time it’s going to take to get
WordPress installed. Put the coffee on anyway, because after you get WordPress set
up, you'll want to browse the Net for great themes for your site. (We save that for
Chapter 7, "All About Themes.")

Installation Requirements for WordPress

Many hosts today specifically note in their feature set that they support WordPress,
and some hosts have even started to offer “WordPress Hosting,” which means the
webhost has completed the grunt work of installing WordPress for you ahead of
time. That said, you should have in your head (or on a piece of paper) what the core
requirements for a WordPress install are so that you can zip through this chapter
and get to the good stuff. Installing WordPress might be fun for some of us, but
tweaking the site and getting it ready to show to the world is much more fun, |
think.
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WordPress runs best on what we geeks call a LAMP stack. No, this is not a sculpture
made from the lighting section from the hardware store. LAMP stands for Linux
Apache MySQL PHP. We call it a “stack” because on a server, they all work together
and build off each other.

What's in a LAMP Stack?

Most of the websites in the world run on a LAMP stack that is just an acronym
for Linux, Apache, MySQL, and PHP, which comprise all the parts on which you
build a website. Think of these as foundational elements.

Linux is the operating system (like Windows or OS X). Apache is a webserver
software package. MySQL is a free relational database program. And PHP is a
scripting language for building dynamic websites. All of these parts are free
because they are either open source technologies or they have a GPL (general
public license).

You won't have to worry about what version or variety of Linux the webhost is
using, nor do you have to worry about the version of Apache. The only requirement
for Apache is that the mod_rewrite module is turned on. Saying “Huh?” to yourself
here is normal; mod_rewrite is a basic but nitpicky part of the server module. Most
hosts already have it turned on, because it's a handy function that allows the server
to “rewrite” URLs on-the-fly. It allows WordPress users to have “pretty permalinks” by
changing the default URLs from something like www.usingwordpressbook.com/
?7p=123 to www.usingwordpressbook.com/2009/11/welcome-to-the-book/. | dis-
cuss making your permalinks pretty in Chapter 4, “Configuring WordPress to Work
Its Best”

As for PHP, you need version 4.3 or greater and MySQL version 4.0 or later. PHP and
MySQL are both standard parts of a LAMP stack and are also included on many
Windows-based servers as well. As of the time I'm writing this book, both PHP and
MySQL are at versions 5 and greater, and many webhosts might have already
updated to those versions.

It is becoming more common for newer WordPress plugins to require PHP 5 or
greater to work. Often webhosts make PHP 5 available, but it's not the default
version that is active. | cover how to make PHP 5 active for your WordPress install
in Chapter 15, “Troubleshooting Common Problems.”


www.usingwordpressbook.com/?p=123
www.usingwordpressbook.com/?p=123
www.usingwordpressbook.com/2009/11/welcome-to-the-book/
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If you have any questions about whether your host is good to go, the folks at
WordPress.org have a handy, little email that you can copy and paste to send to
your host’s support people:

I'm interested in running the open-source WordPress <http://wordpress.org/>
blogging software and | was wondering if my account supported the following:

« PHP 4.3 or greater

« MySQL 4.0 or greater

« The mod_rewrite Apache module
Thanks!

Nine times out of ten, the reply will come back that you're good to go. What if
you're not? That depends. If your host replies that the rest is okay, but mod_rewrite
is the issue, your install will go fine; however, you will be stuck with ugly perma-
links, and most caching plugins will not work. In practice, | haven't had a host or
system administrator balk at having this turned on (unless they were just lazy or
trying to annoy people on purpose).

Although WordPress runs best on Linux- or UNIX-based servers, it can run on Win-
dows-based servers as well. It can, but the server administrators often have to do a
good amount of geek trickery to get it working all ducky. My experience is that
when someone says “Windows server” and “WordPress” in the same sentence, |
expect to hear a horror story of trying to get core functions running. This experi-
ence includes my own experience in trying to get this done. So, if you have a
choice, go with a Linux- or UNIX-based server set up. If you're not sure what the
host is running, just ask. It's not silly or a stupid question; we're talking about your
time and money here, so be 100% sure before you give that credit card number.

After you sign up with your host, log into your control panel, and check the ver-
sions of MySQL and PHP that are installed. Figure 2.1 displays a view of the seg-
ment from my host (which uses cPanel).

Note that on my host, it says it's running PHP 5.2.9. I'll get to why you can’t always
go by what you see there in Chapter 6, “Finding and Using Plugins.” That's it for
making sure that you can install WordPress; now let’s get to the good stuff.

@ SHOW ME Media 2.1—Web Host Compatibility with WordPress

Access this video file through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media
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Figure 2.1 Checking the versions of MySQL and PHP on a host running cPanel

Downloading WordPress to Install Yourself

Downloading WordPress is going to start in one place: www.wordpress.org. That is
the only place from which you should download WordPress to make sure the copy
you download is the real deal (and not a hacker-exploited or modified version).
When you go to WordPress.org, you will see a large button called Download
WordPress [the current version] (as shown in Figure 2.2).

800 WordPress » Blog Tool and Publishing Platform

|
[«]» ] [@] [ ] [+]T nup/iwordpress.org/ 3 ¢ | (*F gimick |

|1 WardPress » Blog Tool and Publis...

@/ ‘WORDPRESS

39 Categories 14 WordPress is a state-of-the-art publishing platform with a
155 Tags 0 Spam focus on aesthetics, web standards, and usability.
Theme WordPress Defalt with © Widgets Change Theme WordPress is both free and priceless at the same time.

Youa Quickpress  «fr i
- More simply, WordPress is what you use when you want to wark with

inyo  Title your blogging software, not fight it
Upioadfinsers (@] G 2
New to blogging? Learn more about WordPress, then follow the three
easy steps below to start blogging in minutes. Or, for the uitimate in
ease of use, get a free blog on WordPress.com.

[ECTPERLSN  Download WordPress 292

Content

Figure 2.2 The Download WordPress button in the lower-right corner of the
WordPress.org home page

When you click that button, you go to the actual download page, where you click a
second blue button, and a ZIP archive of WordPress will start to download to your
computer. The download page is shown in Figure 2.3 and offers links to more
resources to help you with the installation process.
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This chapter is full of extra tools to help you get
more out of your site and WordPress.

Tips and Tools for WordPress

In this chapter, you learn what the helpful tools are for running a WordPress site
primarily using free or inexpensive programs.

If you haven't figured out by now that I'm a geek, | think you've been reading an
entirely different book than the one I've been writing! Part of being a geek is hav-
ing toys, not just playthings (although | do have those scattered about my desk),
but also the programs and tools that help me do my online work all that much bet-
ter. Since | started developing websites more than 15 years ago, making sure | had
a well-stocked toolkit of geekery has been essential to every job, every task, and
even every device that | use on a regular basis. | even carry portable toolkits of
apps on little USB drives, some of which | can use to even boot a computer, so that
| always have the things | need to do my job wherever | am.

This chapter is all about those tools, specifically the ones | use with my WordPress-
based blogs. A lot of the tools are free, some you download, and others you use
online. There are really geeky tools, but for the most part, these tools are just sim-
ple apps that make jobs a lot easier.

I'm going to start off with one of my favorite tools, and one that can save you a lot
of frustration: blog editors.

Using Blog Editors to Write Content Offline

Blog editors are simply word processors for blogs. It's just like using Word to write a
document, but instead of emailing it or printing it, you post it to your blog. Most
blog editors are standalone programs that you download and run just for posting
to your blog.

Why, you wonder, should | use a blog editor when the editor within WordPress

looks just fine? The biggest reason is flexibility. When you use a blog editor, you
don't have to be online to write your post, just to post it. Sure, most of us are online
all the time when we use our computers. Most of the time I'm online when I'm writ-
ing a post in a blog editor, so that isn’t a huge boon, is it? Well, not really, so | need
to sweeten the pot a little.
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Blog editors are stable and built as writing tools first, not blog engines. See,
WordPress bolts on TinyMCE to give it a visual editor. It's not actually part of
WordPress per se. Think about writing for a minute. Think about the tools you like
to use when you write. Things like saving drafts, or dragging things around in the
editor, or dropping a picture in. TinyMCE does these, but not as well as a program
running on your computer.

I've been blogging for years and years now, and I've used a blog editor almost the
entire time I've been blogging (more than six years now). Over the years, I've used
nearly every blog editor out there. | even helped run a company that developed a
blog editor. No matter what editor | use, everything starts and is centered around
my browser. | start with reading my RSS feeds (right now, more than 900) to catch
up on the news of the day (or hour), and as | read, | open interesting articles in my
browser. The articles are actually opened in the background, so | don't even have to
break the flow of my reading. When I'm done, the fun begins. | go through each
article there and decide what's going to be blog fodder. | keep those tabs open and
off to the side. When it’s time to write, | usually have anywhere between one and
ten tabs open with source material. When | start my first post, | open the editor and
start writing. When | get to the point where | need a link to the post or a quote
from it, | switch to my browser and click a handy Bookmarklet. That sends the link
or quote back to the editor and all nicely formatted for me.

If | need an image, | drag it to the editor, position it, and keep writing. | don’t have
to wait for it to upload right now; that can wait until | post. | set the categories and
tags for the post—my editor knows what they all are—double-check my spelling
(that’s built in), and post. If | need to put the post aside for a bit, | either save it as a
draft on the server (which | rarely do) or save a copy locally, just like | would if |
were writing any other kind of document. Throughout all this, | don’t have to wait
for my blog to load; | can't accidentally close the editor tab and lose my work, nor
will JavaScript flake out on me while I'm writing. | focus on writing, and when I'm
ready, | post; | don’t even have to wait for the posting process to completely finish
before | switch to the next task. (I do have to wait for the editor to finish before |
can start a new post, however.) If the server is sluggish or hiccups (which happens),
the editor recovers nicely, letting me know that something went wrong, and |
might want to check it out.

@ SHOW ME Media 16.1—Using a Blog Editor to Post

Access this video file through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media

I know you might not be convinced (hence, the ShowMe video). Although many
of my friends aren’t convinced, every time I've had a friend or client become
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frustrated with posting and | showed them a blog editor (there are great ones for
Macs and PCs), they’ve loved it—and have never looked back. Oh sure, I still occa-
sionally post and edit through WordPress, but the bulk of my writing is done in an
editor. I'm so spoiled with using blog editors that when I'm faced with a system
that doesn’t let me use one, | use the program that I'm using to write this book in,
and then post it.

Here are some blog editors to check out:
o PC
»  Windows Live Writer (free)
» BlogDesk (free)
» Bloglet (pay)
» Mac
« ecto (pay)
« MarsEdit (pay)
» Blogo (pay)
* Mac/PC/Linux
» ScribeFire (free, Firefox, Google Chrome, and Safari extension)
The one hesitation | have with recommending blog editors is that because they are
niche products, many of them aren't actively developed any longer. For example,
ecto and MarsEdit were leaders in the Mac realm, as was the app | worked on called
Qumana. But now, development is not so active. As best | can tell, Blogo, BlogJet,
ScribeFire, and Windows Live Writer are the only apps in active development right

now. | can only hope that as WordPress gains in popularity and sophistication,
more blog editors will emerge and the current ones will continue going strong.

Image Editors

A blog without pictures is just missing something. The old cliché “a picture is worth
a thousand words” comes to mind, but I've found that people often feel daunted
when it comes to using images. They don’t know how to create them, edit them,
save them, or publish them. This is a real shame because today, image editors,
especially free web-based ones, are easy and powerful. | tend to have several differ-
ent image tools on my computer, partially because | test a lot of them, but also
because | like to have apps that do specific things well.
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In this section, I'm going to talk about image editors of both the online and offline
variety. Not only just editors, but ways to take pictures of your screen (screenshots)
and batch resize images all at once, and even ones that can help you make sure
your images are as small as they can be (and still look awesome).

This section isn't about creating images or how to make buttons and backgrounds,
but it gives you all the tools you need to get there.

Online Image Editors

Online image editors used to be, in a word, lame. This wasn't the fault of the pro-
grammers; it was because browser technologies (and how fast we can connect to
the Internet now) just weren't there. Now—wow. Two of my favorite online editors
are the Aviary (www.aviary.com) suite of tools, which rivals desktop/offline equiva-
lents in their sophistication and feature set, and Picnik (www.picnik.com) which
was recently acquired by Google. If you can’t do what you need with these tools,
well, it probably can't be done.

Did | mention that both these tools are free? Aviary (see Figure 16.3) made all their
tools free in February 2010, and Picnik (see Figure 16.1) was purchased by Google
in March 2010. There are several other online image-editing suites (including an
online version of Photoshop from Adobe), but both Aviary and Picnik have set
themselves apart by how they connect with other social media services (like being
able to load pictures from Flickr to edit) and how easy they have made their inter-
faces.

My personal favorite is Picnik, just because most of the time, its basic tools (though
very fun) are all | need. I've found Picnik’s crop-resize-export tool to be well stream-
lined for most users (see Figure 16.2). Aviary, however, takes the cake for the largest
suite of tools, from image editing (like Photoshop), vector drawing (like Illustrator),
color palette creation (which is way cool), effects, screenshots, and even a podcast-
ing studio. All the tools are integrated with each other for simple mixing and
matching.

Why would you choose an online editor instead of the “real thing” (that is, a pro-
gram on your computer)? Simple: How often are you going to need that app?
Although hard drives are getting bigger and bigger, there is still a limit to what
they can hold. If you use an image editor only once in a while, why have it taking
up room on your machine? Then there is the inevitable—not having your machine
and needing to do something with an image on the go.


www.aviary.com
www.picnik.com

Image Editors

PRcnid - Phooo edaing the sary way. oeling in your browsss

Photo editing made fun
Picnik makes your photos fabulous with easy to use yet powerful editing tools. Tweak to your
heart's content, then get creative with codles of effects, fonts, shapes, and frames.

It's fast, eazy, and fun,

Get started now!
Frie! Fo regrLration requied.

» Fix your phatos in just one click

* Use advanced controls to fine-tune your results
« Crop, resize, and rotate in real-time

+ Tans of special effects, from artsy ta fun

« Astoundingly fast, right in your browssr

« Awsame fonts and top-quatity type tosl

» Basketfuls of shapes from hand-picked designens
= Works on Mac, Windows, and Linux

+ o download required, nathing ta install

All thés for free! Want mere?
Picriik Preméum for only §24. 9;’;-«1

Click to grab your photos from where you store them:
Qfegsa flickr  facebook £ photobuduet
gmyspace’  websh@fs  welhs

o your computer!

Figure 16.1 The entry point to online editing fun—Picnik.com.

- -

Figure 16.2 Resizing a picture in Picnik. | don't think it could get much easier than this.
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Figure 16.3 Aviary.com is another Flash-based online image editor. It has lots of options
and lots of power, but it’s still easy to use.

On my netbook, | don't have a large hard drive for storage, so | primarily use online
versions of the programs | have on my regular laptop. There are obvious limitations,
of course. If you have a huge picture from your digital camera to edit, uploading it
could take a while. Also, both these tools run Flash in your browser, which isn’t a
bad thing per se, but Flash can chew up a lot of resources on your machine. So,
imagine having it edit a large picture with lots of effects; chances are your machine
might be begging for mercy pretty soon.

Even with those cautions, | have Picnik as one of my go-to “okay | need to edit this
picture on the go” tools | call upon and teach people how to use. (“Teach” is rather
deceptive because Picnik is drop-dead easy.) Aviary is setting new standards for
how online editing tools can become entire suites of tools that work together. |
know you'll have fun using either of them, but sometimes you need to work
“offline” and need an app on your machine. Fear not: There are thousands of
options out there. I'll touch on a few of my favs now.
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SHOW ME Media 16.2—Picnik and Aviary Online Image Editors
Access this video file through your registered Web Edition at

my.safaribooksonline.com/9780132182836/media

Offline Image Editors

Although I do use online image editors for light work, especially if I'm on the go
and using my netbook, when I'm using my laptop, | prefer an app on my local
machine for “real” work. Although you can spend lots of money on an image editor,
I'm not a fan of that. | like to find great apps that are inexpensive or outright free.
Sure, if you're a graphic artist, you already have an arsenal of tools. If you're a pho-
tographer like me, same thing. But most people don’t need a lot of power for 90%
of the image tasks they need to do.

For PC users, just go to www.getpaint.net and download Paint.net (see Figure 16.4).
It is going to blow you away. Why? Because it's free, amazingly powerful, and very
easy to use. | haven't come across a better app for simple medium-level tasks, even
if you want to spend money on the app, anywhere.

2 Untitied (99%) - Paintl.NET v3.5.4

Fle Bl vew  Gnage  Lapers  Adpstrents  Bffecs  URities  wiskw el

thrkm C wedos v @ T ks [Pes v -
Teol /- |Bushwidh @ [ ) @ | A [ SckdColer &l -4 -

69 Pantbruth: Lalt ok b ' cokor, right chek b dr b ¥ @ 17700 x 60 M3 I

Figure 16.4 Paint.net—it might look plain and basic, but it is packed with power, very
easy to use, and free!


www.getpaint.net
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Us Mac folks have some decent options for good apps; the leading free option is an
open source app called Seashore (http://seashore.sourceforge.net/). | use a tool
called Acorn (see Figure 16.5) (http://flyingmeat.com/acorn/), which comes in free
and paid versions, and has the right balance of complex and easy. (I like easy.)

CXakal gl ambe - n-bioadwiy - 250

Figure 16.5 A look at Acorn, with the familiar floating dock of tools.

Remember, the point here is to find the tool that works for you and does what you
need. If you just need to resize and crop images, look for a simple tool. If you want
to edit a bit, something a little more complex is in order.

Other Image Utilities

Using images is not only about creating them. There are lots of other things you
might want in your image manipulation toolkit. What about when you have a ton
of giant-sized images that you'd like to make all, say, 500 pixels wide (but keep the
height in proportion with the image). Sure, you could open each of the images one
by one and resize them, but what if you have maybe 20 images that need to be
resized? Yeah, that’s annoying. This is when you need a batch resizing tool to get
the job done. | have a few, but my favorite is Shrink-O-Matic (see Figure 16.6),
which you can find at http://toki-woki.net/p/Shrink-O-Matic/.

Shrink-O-Matic is an Adobe AIR app, so it works with Macs, PCs, and even the dar-
ing souls using Linux. Just drop your images on the big yellow space and ta-da!
They are all resized to the size (even format!) you want. Very handy, even for just a
couple images.


http://seashore.sourceforge.net/
http://flyingmeat.com/acorn/
http://toki-woki.net/p/ Shrink-O-Matic/
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ag and drop your images below, or | Import files from a felder

Figure 16.6 The apps | use for resizing images. My favorite is Shrink-O-Matic, at the
bottom-left corner.

Okay, resizing images is cool, but what if you want a brand-new color scheme for
your blog? | don't know about you, but | don’t have a great sense of how to match
up three or four colors together to make something that looks appealing and not
like a dog’s breakfast. For this, you need a color tool. And | have just the tool for
you: ColorSchemeDesigner (http://colorschemedesigner.com/). I've been using this
tool for years. When | needed a theme that played off a particular color, | just had to
give it a starting color and then see what | liked. See Figure 16.7 for an example.

There are several other tools like this. Aviary has a color editor called Toucan (all the
apps have bird’s names) and Adobe has Kuler (pronounced cool-er) that lets you
even upload a photo to pull complementary colors from it. Combine the Kuler
website (http://kuler.adobe.com/) with the Adobe AIR app, and you have a power-
ful set of tools for working with colors (see Figure 16.8).

Of course, there is a lot more you can do with images than adjust size and color,
but this section gives you a great start with image utilities and apps. There are new
image apps and utilities every month. | have three apps that just batch resize
images. (Man, | need to clean house.) Not to mention apps for capturing and edit-
ing screenshots (only two). | could spend the rest of the chapter going through all
the different image editors out there, but that isn’t going to actually help you.
Remember, find the app that does what you need and in a way that you get. More
than that is just too much.


http://colorschemedesigner.com/
http://kuler.adobe.com/
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Primary Color:

Figure 16.7 A great color scheme based on the official WordPress blue.
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Figure 16.8 A few of my color palettes that I've created over the years.
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Text Editors: Beyond Notepad and TextEdit

In case you hadn't noticed, there can be a lot of text files that need editing when
you run a WordPress site. This isn't unusual or wrong; it's just one of the things that
happens. Sometimes you need to edit wp-config.php or a theme file or something
else. The fact is that a good, solid, powerful text editor is something that all com-
puter users, even novice ones, should have on hand. Yes, Notepad (PC) and TextEdit
(Mac) are fine. They work and they will happily open, edit, and save all the files that
WordPress throws at them, but they aren’t great at what they do. What you need is
a text editor that understands all the code and explanations in PHP, HTML, and CSS
files so that you can edit them easily and with confidence. You need a program-
mer’s text editor.

Don't worry—a programmer’s editor isn't any different than the ones you're already
using; they are just tuned to help you read and better understand the files with
which you will be working. Figure 16.9 shows an example of wp-config-sample.php
in TextEdit (the default Mac text editor).

Xakal <) wp-config-samale.pha.
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* o "yppnfinehe’ end TLL in the values.
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"
z: & Hebl settings - You con gt this info from your web host *& 4/

/%% The rome of the dotobase for WordPress &/
et ina( TBNAE", ROt )F

¥ MySL dobik
et L 08_IESER "

o s e
A Loa( DHI_PATSNORE" , YouTRRENEEATA )
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Figure 16.9 Your basic wp-config file opened in TextEdit.
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You certainly can read the document and find what you're looking for, but compare
this to TextWrangler (a free programmer’s editor for the Mac, shown in Figure
16.10).

Xals] < | wp-config-sampla.php

o P TH| @ |2 lawSaved 12(8/08 15334 AM
& ——) WF 5 Flle Path v : - /Documents /WP drep set/werrpress iwn-cenfig-samale pha

woeeeofigsamplephs 1 (e symbel selested) 3 =.m .

* Tha bags eonfi,

settings - You con get th
f the dotobase Tor Word

ol = ]
1 HIML i [ Unicode AUTF=8, no BOM] & Windows [CRLA 5 | [ 2,540 / 331 £ 77

Figure 16.10 The wp-config file in TextWrangler. You have line numbers, and on your
screen, the important parts have different colors.

Better, huh? Not only is it bigger (both programs use their default settings), but in
TextWrangler, there is syntax coloring. This means that it understands that in PHP
files, some pieces of text are special and that there is a structure to the document.
This lets you know that when you edit the line for the database name and you acci-
dentally don't close the name in single quotes (for example, ‘mywpdb instead of
'mywpdb’), the lines following won't look right. In my case with TextWrangler, the
word “define” is in a blue-green color and the parts between the parentheses
should be pink...unless | goof. If | goof, the colors are wrong. Things that should be
blue-green are pink, and things that are black or gray text are pink. Fix it, and all

is well.

Text editors can do a lot beyond using syntax coloring. They have amazing search
and replace functions. Some can connect directly to your server through SFTP/FTP
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to edit files. Others have awesome tools for managing entire sites. That's not the
point here. The goal is to give you a text editor that you can use to quickly open,
edit, and save all the PHP files (and others) that you're going to run into working
with WordPress. Remember that all your theme files are written in PHP, and some-
times going through them can be a chore if you're looking for a specific line to
change, unless you have an editor that understands what you're looking at.

For a lot of you, your text editor needs are going to be pretty limited and occa-
sional, so again free is best here. For PCs, | recommend PSPad (http://www.pspad.
com/) or NotePad++ (http://notepad-plus.sourceforge.net/uk/about.php) as great
editors to have on hand (see Figure 16.11). For my Mac brethren, TextWrangler
(http://www.barebones.com/products/) from long-time Mac app maker Bare Bones
is the free tool of choice. If you want something more and get into the develop-
ment end of things, you'll probably want to shell out some cash for a better and
more powerful editor. For the time being, however, any of those free options will
be just fine.

2 PSPad - [¥:wp-config sample.php]
[ Fe Frojects [t Sewch Wew Fomat Toob Sopis MTML Settngs Windom feD
> | & L] ehe-u= - ~ |-} YEed Ba
T E1 e @™« JGFRE==@9G o B~

ey

define( BB _MARE', ‘p

detinei'

definel

detina

define|

‘ g e e = : .
Ve byt 2474 chars 2950 btes 7 e Lnil € B2 (77 [(mas) - ‘34T WM mubhichighter e Cae page: 4]

Figure 16.11 Notepad++ and PSPad, text editors for the PC.

One word of caution is about updates. Free software is often at the mercy of the
developer who wants to continue to spend time developing it. Sometimes great
software stops being updated, and you might have to look for another option if
your favorite app stops working.


http://www.pspad.com/
http://www.pspad.com/
http://notepad-plus.sourceforge.net/uk/about.php
http://www.barebones.com/products/
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Using a CSS Editor to Change the Look of Your Blog

When you get the hang of working with template files a bit, you might want to
start adjusting the style or look of your theme by working with the stylesheet. |
talked about CSS in Chapter 7, “All About Themes,” and if you recall, CSS files (they
all end in .css) are actually just text files like the PHP files that make WordPress
work. PSPad, NotePad++, and TextWrangler all understand CSS files just fine, but an
editor designed to edit CSS understands them better. In Figure 16.12, you can see
this clearly.

Figure 16.12 TextWrangler on the left, CSSEdit on the right, showing you how beneficial a
CSS editor is when working with stylesheets.

On the left is TextWrangler and on the right is my CSS editor of choice, CSSEdit.
Although both highlight the CSS, CSSEdit also makes an outline of the structure of
the stylesheet for easy reference, and the different elements of a given style are all
highlighted differently. Expanding my CSSEdit window with all my editing panes
showing, now on the right you can see all the elements of the “body” style
described in easy-to-view and edit options. Everything from color, size, alignment,
and background image are all right there for you to see and edit. If you changed
the size from 62.5% to 60%, you can do it on the right panel, and it would be
changed in the middle panel without the risk of a typo or a syntax error. CSSEdit,
like most CSS editors, also lets me see a live preview of what my changes will look
like when | upload them to the server. | can make changes locally and tune what |
want the site to look like without changing the live site until I'm ready. This is a
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huge boon, because you really don’t want people to see your work in progress as
they visit the site.

For Macs, the best standalone CSS editor is CSSEdit from MacRabbit Software
(http://macrabbit.com/cssedit/). It's a commercial program (about $40) that is well
worth the money if you edit themes more than just casually. On PCs, the best edi-
tor | know of is TopStyle from Bradbury Software (http://www.topstyle4.com/),
which is about $80. Before you buy an editor, do take advantage of the free trials so
you can get a feel for the program before you buy it.

Of course, these aren’t the only two CSS editors out there. Lots of my friends like
Coda for the Mac (http://www.panic.com/coda/), which is a complete code and CSS
editor, and on Windows, many people mention that Expression Web (http://www.
microsoft.com/expression/products/Web_Overview.aspx) is good. Dreamweaver
from Adobe (http://www.adobe.com/products/dreamweaver/) is a high-end
designer’s tool; when my students work with WordPress themes, they find
Dreamweaver to be a little much for what they are doing.

@ SHOW ME Media 16.3—How to Use a CSS Editor to Style WordPress
Themes
Access this video file through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media

FTP Clients to Help You Move and Update Files

Throughout this book, I've talked about using your handy-dandy FTP client to get
files to and from your server. A good, reliable FTP client is essential to using
WordPress. You might not need it all the time, but | guarantee that you will need it
some of the time.

Like text editors, there are lots of FTP clients out there. I've tried a lot of them, from
free to pay, open-source to commercial, and the one thing that is always my decid-
ing factor for liking or not liking a client is the interface for looking at and manag-
ing files. Here’s why: When you connect to your server, you are not only working
with those remote files but also your local files on your computer. Maybe you
upload a new version of WordPress or plugin or download a file to edit. Those two
halves, local and remote, are always there. The important thing is that distinction is
crystal clear, which is where files are heading (up or down). You don’'t want to con-
fuse your local with your remote so that backup files wind up getting wiped out by
accident or you accidentally edit a file on your server when you didn’t mean to.


http://macrabbit.com/cssedit/
http://www.topstyle4.com/
http://www.panic.com/coda/
http://www.microsoft.com/expression/products/Web_Overview.aspx
http://www.microsoft.com/expression/products/Web_Overview.aspx
http://www.adobe.com/products/dreamweaver/
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I've used the open-source and cross platform app FileZilla (http://filezilla-project.
org/) for years (see Figure 16.13). It might not be perfect, but it is free, and the
interface works.

CIalE) FileZilla
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Figure 16.13 Don’t worry—it won't trample your files. FileZilla is just for SFTP/FTP.

If FileZilla isn't to your liking, there are lots of apps to check out. However, | haven't
found free apps that are much better, with the exception of CyberDuck for the Mac
(http://cyberduck.ch/), which | have used a lot and quite like. If you use a PC, you
might like CuteFTP (http://www.cuteftp.com/), which looks very much like FileZilla
in terms of its interface but is a commercially developed app. On the Mac side, | use
both Transmit (http://www.panic.com/transmit/) and Flow (http://extendmac.com/
flow/), both of which are commercial apps.

Are commercial apps better at FTP? That’s a great question, and one that 'm at a
loss to answer fully. | haven't found the transfer rates to be any different (they
shouldn’t be really), but what I've found is that commercial apps often have fea-
tures such as quick opening shortcuts and folder syncing that comes in handy for
someone like me who manages a lot of sites. | will tell you that | used free apps for
years and wasn't let down by their performance, and they all have the features |
needed (as basics). FileZilla and CyberDuck are apps that | recommend to my stu-
dents and use in class to demonstrate FTP. When | work on several things at once,
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though, having extra features (like being able to open a file directly in an editor
through FTP) has been worth the money.

Other Geeky Tools You Might Like

What I've talked about so far are the core tools that can help you manage your WP
site better: a blog editor for posts, image editors for pictures, text and CSS editors
for your core files, and an FTP client to get things where they need to be. Of course,
those aren't all the tools | have in my toolkit that | use to manage my blogs. Oh,
there are so many tools that you can add to your arsenal, when you're ready.

If you start getting into using Subversion, you might want a local SVN client to
manage files on your local machine and have your own repositories. | use SVN to
manage updates to the themes on my various sites, so | can make changes and
push them to the server, but know if | have an “oops” moment, | can roll back
quickly. On my Mac, | use svnX; for Windows users, | suggest going to http://
subversion.apache.org/ and reviewing how SVN works for you. This is advanced
stuff, and I've accidentally deleted or damaged files | was working on because

| didn’t have my setup 100% right the first time. You've been warned.

If you want to try running a mirror or sandbox version of WordPress on your own
local machine, try XAMPP (PC/Mac http://www.apachefriends.org/en/xampp.html)
or MAMP (Mac http://www.mamp.info). These packages give you all the server
components to run and install WordPress (and hundreds of other applications) on
your local machine (see Figure 16.14). Why, pray tell, would you want to do such a
thing? |, for one, like to experiment and test new things. Sometimes | don’t even
want my tests to be on the Internet, so | run them on my machine. | also like to
have examples that | can run for students, even if | don't have a connection to the
Internet. Telling someone how to edit a theme file isn’t nearly as good as showing
them how to do it.

Just stepping into running SVN and a server on your machine can serve you well
for honing your WordPress skills. As you can guess, a lot of what I've been telling
you about and showing you throughout this book is a culmination of years of prac-
tice, but as I've been researching and writing this book, I've increased my under-
standing of WordPress significantly. The simple effort of reading what is possible,
what other people are doing and trying, gives you new things to try and do. Even
little tricks like compressing and decompressing files right on your server are ones
that can save you hours of time waiting for uploads.

Because | can't tell you all the different tools for all the different options, | suggest
that you keep an eye on my blog (http://usingwordpressbook.com/) for updates. If
this chapter tells you anything, | love to find new and cool things to make my com-
puting life easier and better. If | find it, like it, and use it, I'll almost always blog it.
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In this chapter, you learn about managing
multiple blogs and using the multisite mode

in WordPress 3.0.

Managing Multiple Blogs

Let's face it. Working with WordPress is like eating popcorn or chips—one
WordPress blog just isn’'t enough. If you have more than one WordPress blog to
manage, you might wonder about blog networks—maybe you could have organ-
ized things differently to make things easier for yourself. Then there is the other
side of things, a situation in which you might think something more like
WordPress.com is the solution. It’s like a network of independent blogs, but
where you have some control over the look and feel and such.

When Matt Mullenweg and his friends first created WordPress, it was designed to
be one install, one blog. It wasn’t long before people wanted to run networks of
blogs on WordPress—not just installing WordPress several times on the same
server, but installing it so there was a central administrative hub with sites con-
nected to it. Blog network administrators needed some central control over what
themes were used, what plugins were used, and how the whole network of
blogs grew.

Because WordPress didn't originally work like this, but the entire source code was
available for building on, it didn't take long before someone built a solution. That
someone was Donncha O Caoimh of Cork, Ireland, and what he built came to be
known as WordPress Multiuser or WordPressMU or WPMU. WPMU did all of the
above and became the core of WordPress.com.

| started using WPMU in some of its early alpha builds and remember a lot of rough
starts and “Oh well, I'll just delete and start over” moments. Overall, however, |
knew that WPMU was going to be a huge boon to WP users—boon to users, not
the developers who were trying to maintain the codebase for WordPress. This is
why in 2009 at WordCamp San Francisco, it was announced that WordPressMU
would be merged into the main WordPress codebase in WordPress 3.0, which was a
huge change that has taken over a year to put into place.

However, using WordPress in its new “network mode” isn't for everyone. The
process of merging the codebases wasn’t about making the multiuser functions
easier for average users; it was just about bringing all the code together under one
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roof. Don’t worry: There are other ways to manage multiple blogs, and this chapter
talks about not only the “hows” but also the “whys” and “why nots” of the topic.

What WordPress 3.0 Is and Isn’t

WordPress 3.0 is a big deal for the WordPress community. Pulling the two code-
bases into one single one has been a huge development undertaking. We should
all tip our hats to the scores of people who help work on WordPress for accom-
plishing this feat. Don't worry; after you install WordPress 3.0, you won't see the
option to make the switch to network blog mode. There’s a good reason for this,
and I'll get to it in a moment, but here are some of the things that won't happen
under WordPress 3.0:

» Existing WP 2.x blogs won't have the option to make a switch network mode.

» Existing WPMU blogs won't experience much difference, except for some new
labels and such.

« Running and managing blogs in network mode won't be significantly easier
than it is under WPMU 2.x.

The final point is very important for understanding how WordPress 3.0 affects you
as a WordPress user. Running in network mode will still take some extra server skills
that go beyond those needed for a basic WordPress install. What WordPress 3.0 and
the new network mode actually represent is a way for network admins to have one
codebase that they need to be concerned with. WordPress 3.0 is a huge milestone
in the development of WordPress, but perhaps the biggest changes for the
WordPress community might come later when network blog setups become more
simple to manage. This change will probably not come all that quickly because
most of us are hosting our WordPress installs on shared hosting accounts, and
many hosts will frown upon running WordPress in network mode. Most hosts
already frown upon WordPress MU, so just having everything in one install isn't
going to change that.

WordPress 3.0 might not be the earth-shattering change that WordPress 2.7
brought with the new dashboard or 2.9 with the image editor, but there are a lot of
great things under the hood that are new and very cool.

Enabling Network Blog Mode

Before | give you the secret to turning on the option to switch to network blog
mode, | have to reiterate that using blog network mode isn't the right choice for all
situations in which you need manage multiple blogs. There is a lot going on
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behind the scenes that makes this kind of WordPress setup much harder to work
with. Not all plugins work smoothly under network blog mode. Some themes don't
even like to operate within a network. To run in network blog mode, you need to
do a lot of your own troubleshooting, as long as your host doesn’t get cranky with
you for setting it up in the first place. Consider yourself duly warned.

(g)' LET ME TRY IT

WordPress 3.0 and Network Blog Mode

This only works under WordPress 3.0 and higher and isn't for the everyday user. It's
an understatement to say proceed with caution:

1. Back up both your .htaccess and wp-config.php files. Those files are going
to get some major changes, and if you want to go back if something goes
wrong, backups are going to be the best way.

2. Edit your wp-config.php and add this line:
define(“WP_ALLOW_MULTISITE”, true);

3. Save the wp-config.php file and go to your blog dashboard.

4. The Network option is now available under Tools. Click that link to see the
screen shown in Figure 17.1.

5. Choose to use subdomains or subdirectories for creating the sub-blogs.
WordPress.com uses subdomains (clearly); however, subdirectories are a
lot easier to implement, with far fewer server and DNS tweaks to have to
make.

It is essential that you make sure the blogs.dir directory has been created in wp-
content and make the edits to both .htaccess and wp-config.php before you go
to the dashboard if you want to be in network mode.

6. Click Install, and the screen shown in Figure 17.2 displays.
After your edits are complete, you're in network blog mode.

7. If you get to the screen with the editing information and decide that this isn’t
for you, don't worry. Click your Dashboard button, and you'll still be in single
blog mode.

If you start getting into the thick of network mode and want to completely reverse
things, you need to roll back to your previous .htaccess and wp-config.php files
and clear the tables in your database that pertain to multisite mode.
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Figure 17.1 With the multisite option enabled, this is the first step to actually making the
switch to multisite mode.

There is a bit of anticlimax to switch to network mode, but if you knew what was
going on behind the scenes, you'd be amazed with all the code changes. Again,
switching to network mode ups the ante on everything you're doing with
WordPress. So, if you want to get into this, be ready for a big learning curve.

@ SHOW ME Media 17.1—Enabling Multisite Mode

Access this video file through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media

When a Single Blog Is Right for You

Let's back up a bit here and talk about some of the hows and whys of managing
multiple blogs. As | said in the beginning of the chapter, after you start using
WordPress, you'll find that you want to have more and more blogs. This, however,
brings challenges that you might not have faced before. You have to keep all the
installs updated with current versions of WordPress, themes, and plugins. | won't
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Figure 17.2 Step 2 in switching to multisite mode.

even go into the challenges of managing a number of blogs just from the content
perspective.

The types of blogs you have helps determine whether you need a blog network or
you should maintain individual blogs. When you have several distinct, discrete top-
ics for your blogs, having different blogs for each of those sites makes sense from
all aspects of style, content, SEO, and logic. But when you have the situation like a
company that has several divisions or a university with departments (and stu-
dents), you have to ask yourself if one blog or many separate blogs is the right
choice.

The first factor to consider is your technical expertise and resources. For example, if
you're going to be the only one managing the blog(s), the sole person keeping the
technical side of things running, I'd lobby strongly for one blog and one blog only.
Just keep it simple. If a particular department wants its own look and feel, work on
category templates so the HR department and the IT department don't look identi-
cal. Now let’s say you have more resources and might have people who are going
to run each separate WP install for their group; before you think this is awesome,
remember that each install has to be maintained (technically). Who is going to
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check up on that? You counter with, what about WPMU/network blog mode?
Good, I'm glad you've been following along. Yes, in the case where you have the
desire to have all these stand-alone blogs, but want to maintain a semblance of
control over them (not to mention pushing updates to everyone at once), looking
at network blogs makes sense—if you have the technical resources to handle it.
Remember, network blog mode isn't just WordPress+; it's almost a different animal
in how it has to manage and maintain itself.

It's worth looking at some of the objections I've heard, mostly from larger compa-
nies, where one department wants to make sure the things it posts aren’t deleted
or that someone doesn’t accidentally post into their department’s section. Inter-
department cat fighting aside, these are valid concerns because at present, you
can't prevent one user for posting in particular categories. Deleting can be con-
trolled somewhat by user privileges, and my solution to someone deleting content
on purpose is to demote them to lower privileges. It gets the point across nicely |
think.

When | approach a new project, my initial position is always to have just one blog.
Do | have places where I've wound up starting several blogs within a company for
different reasons? Oh sure, | have, but frankly | also have found that in short order
I'm thinking about rolling them into the main blog and making them a super-sec-
tion or something. Let me speak from personal experience here. I've had my main
site at trishussey.com/larixconsulting.com for about seven years. It started as a “nor-
mal website” and then | added a blog to it. After a few months, | switched the
whole kit and kaboodle to one blog (about 2004, | think), and it’s stayed that way
ever since; until | started writing books. I've started three additional blogs for three
book projects since about 2006, and | really thought it was a good idea at the time.
When | started writing Create Your Own Blog in 2008, | started a blog for it. When |
started this book in 2009, | started a blog for it. Before 2010 rolled around, and this
book’s blog might have been one month old, | realized that having four blogs to
maintain (and write content for), was pretty foolish. | was smarter than that. If |
really wanted a different look for each book section, | could edit the template to do
that. So, | pulled all the individual sites into my main one. If you visit www.
usingwordpressbook.com, you'll wind up at a section of my site (it's just a category,
you know) just for this book. If you want to check out the rest of the things | write
about, it's just a menu pull or search field away.

There is nothing wrong with having one blog that does a lot for you; that said,
there are times when you should consider the network mode blog for your project.
Even with the extra server requirements and the potential technical challenges, it
might just be the right choice.


www.using-wordpressbook.com
www.using-wordpressbook.com
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When a Network Blog Is Right for You

In spite of how much I've been trying to dissuade you from considering for a
moment using WordPress in network mode, there are good reasons to use it. It was
invented for a good reason, and WordPress.com wouldn't exist without it. The ques-
tion is: When is it worth it?

Basically, network mode is right for you when you need to have several independ-
ent blogs managed from a central hub. | think one of the best examples would be a
university. If you want all students to have some blogging space, even the ability to
have private spaces for classes and collaborative groups, the Network blog option
is for you. If you're interested in BuddyPress (even though you can run BuddyPress
on “regular” WordPress now), network mode is the best option out there. A couple
of colleagues built a WPMU-based site for a professional organization where each
area needed a certain degree of autonomy that no amount of training or template
tweaking could pull off. Although | personally still think it was an overkill solution,
the implementation was slick; although you need smarter-than-your-average-bear
WordPress and server skills to pull together.

My feeling is that you shouldn’t look at the network mode option unless you're
really looking at doing something like WordPress.com (offering stand-alone, inde-
pendent blogs). Running in network blog mode requires more than just the
“famous five-minute install” for WordPress, and there will be ongoing maintenance,
but if you're up for it, the result is really cool.

Other Ways to Manage Multiple Blogs

Sometimes, you need independent blogs, but you know the network mode isn't
going to be the right choice. Because there are real plugin and theme limitations,
you need regular WordPress to make it happen, but what’s the right way to do it?
Frankly, there are lots of right ways to do it, and the determining factor is going to
be scale. Let’s just say you want to have about five blogs of your own that youd like
to have on your basic hosting account. That's actually simple, and here are some of
the tricks that I'd suggest you employ.

If you haven't chosen your host yet, look for one that gives you shell access at the
very least and optimally enables you to use Subversion as well. Doing things at the
command line is huge for saving you time and energy updating sites.

Look for hosts that offer unlimited databases and hostnames. This just gives you
room to grow more than anything else.
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Look for hosts with T0GB or more of space (unlimited space would be best) for
storage. Although WordPress files don't take up a lot of space, all the other stuff
you upload does. Having to suddenly “clean house” or pony up more money is no
fun at all. Seriously.

If you have terminal access, you can use some of the tricks | talked about in
Chapter 13, “Maintaining WordPress,” for using SVN or even just basic shell com-
mands for downloading and copying WordPress files around. If you can’t do that,
and you can't all the time, maintain what | call a WordPress DropBox on your local
computer. This is just a folder with the current version of WordPress (zipped and
unzipped), all the themes you use (clean and modified copies), and all the plugins
you use. | find the hard part is keeping the plugins updated, but the end goal here
is that if you need to update your blogs, and the automatic update doesn’t work (if
it does, just use it, really), you have all the plugins ready to drag and drop to upload
as a batch. Before | had shell access at a client’s host, this is exactly how | did it. On
the days | was updating WordPress to a new version, it would take most of the
morning to upload WordPress because | had to do it over and over and over again.
Plugins, thankfully, are a lot smaller and take less time, but still you need to keep
track of downloading, unzipping, and uploading all of them.

As for your database, | suggest keeping them all separate. There is a trick, which |
sometimes employ, where you can have multiple WordPress installs in one data-
base by changing the default table prefix from wp_ to something unique for each
blog. From a database load standpoint, | don’t know which might be better or
worse, but from an ease of exporting-importing standpoint, | know having each
blog in its own database is a much easier to deal with. If you have to blow out and
reinstall the database, it's much less risky if you're dealing with only one site at a
time. Imagine if you had an “oops” moment and you blow out not just one but
several blogs all at once. Yeah, the temptation to book a trip out of the country or
run away screaming will be very, very strong.

Yes, | agree, WordPress needs some kind of management tool between the whole
network mode thing and a bunch of WordPress blogs that can't easily be updated
from a central spot (by most users). | hope that at some point, someone creates a
web-based version of SVN like phpMyAdmin is for MySQL. That might let people
use SVN when they can't use automatic updates, or want to push out a bunch of
updates or roll out cookie cutter sites more easily. Time will tell, | guess.

@ SHOW ME Media 17.2—How | Manage Multiple Blogs with “Regular”
WordPress Installs
Access this video file through your registered Web Edition at
my.safaribooksonline.com/9780132182836/media
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Becoming a Part of the WordPress
Community

Throughout this book, | talk about the WordPress community and how it is the
lifeblood of WordPress. It is no exaggeration that | couldn’t have written this book
without the support of the entire community, from users to developers. At least a
few times while writing every chapter in this book, | stopped to ask a question on
one of the email lists or the IRC channels, look through the forums, or just ask one
of my friends about a detail or to double-check a fact. This final chapter of the book
is dedicated to how you can learn from and become a part of the larger WordPress
community. Believe me, when you start getting into it, you'll be amazed at how
much you learn and the depth of knowledge people have—and are willing to
share.

The important thing to remember about the WordPress community is that it's
important to give back as much as you can. Not everyone can be a developer or
beta tester, but you can share what you know with others, give constructive feed-
back, or even let a developer know how much you like his plugin or theme. We're
all guilty, myself included, of often forgetting to help out the people who we rely
on for making WordPress better and better, so even something as small as letting a
developer know that you think you found a bug (politely, of course) is a great way
to help. If you want to learn more about WordPress, you don't have to just stick to
the virtual world of email, forums, and chat; around the world are WordCamp con-
ferences, where WordPress users gather to learn more about our favorite blogging
engine. Because so many WordPress users live around the world, chances are that a
WordCamp will be close to you sometime in the next year. If you are on the west
coast of North America, you might even see me there, giving a talk or just hanging
around.

I'm going to talk about a few of my favorite ways to get into the WordPress com-
munity, and a few helpful websites that I've found over the years (some more
geeky than others, I'll warn you now).

Before | start, | want to reiterate something | talked about in Chapter 15, “Trou-
bleshooting Common Problems”: social norms on forums and email lists. Of all the
“rules” to remember, keep in mind that people can’t see you when you're writing.
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They can't see sarcasm or a wry smile or wink. Even emoticons (like ;-) or :-(or:D)
can't always express the subtlety of language. Also, remember that you are writing
to an international community, many of whom don’t speak or write English as their
first language. English is the lingua franca of all the primary WordPress communi-
ties, which means that sometimes understanding and being understood can be a
challenge. Just be patient.

Almost as important as patience and trying to write clearly and without subtle
meaning is staying on topic on whichever board or list you are on. | know it is
tempting to go off topic (OT), and we're all guilty of it sometimes, but try to keep to
what the list is about. And if a moderator or someone reminds you to stay on topic,
apologize and drop it. Don't debate if something is or isn't on topic; just roll with it.
Staying on topic, and being reminded to, dovetails nicely into the next part of the
community: flame wars and trolls. It's just one of those sad facts of life that some
people just like to stir up trouble and make life miserable for others. Although it is
extremely hard at the time, the best thing you can do if someone steps out of line
and is rude or disrespectful to you is not to buy into it. Getting caught up in a
flame war or trying to take down a troll just won’t come to a good end. Try to
ignore the person, and let the moderators do their job and boot the people if they
continue.

On the Internet, “trolls” are people who just seem to take pleasure in making
other people miserable. They leave nasty comments or messages, hoping to bait
people into engaging them. When you engage a troll, it will just get worse. Trolls
thrive on the attention they get and seem to take perverse pleasure in making
others unhappy and upset. The best advice is DNFT: Do not feed the trolls.

Don't let a fear of trolls or flame wars keep you from participating. | have rarely, if
ever, encountered a problem like that on any WordPress list, forum, or chat. So, dive
right in and soak up all the WordPress community spirit.

A flame war is a heated argument online that, often, reaches of the point of per-
sonal insults and meanness. When tempers start to rise within a forum thread or
email list, it's a good idea to just back off and let things be. There are times when
having the last word just isn’t worth it. This is one of those times.
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WordPress Forums

Starting off with the WordPress forums makes perfect sense because between the
forums at WordPress.org (http://wordpress.org/support/) and the ones at
WordPress.com (http://en.forums.wordpress.com/), everything there is to know
about WordPress (past, present, and future) is discussed. Which forum to pick
depends on what you're looking for answers about. Obviously, if you have installed
WordPress, you should start at the WordPress.org forums, and if you have a
WordPress.com question, you should start there. Within each of the main forum are
sections for developers, sections for people testing new things, and sections for
people creating new and cool themes (or editing CSS within WordPress.com).
Although starting off with the basic help and support section is probably where
most of us find ourselves (myself included), some pretty amazing things happen in
the other forums as well.

Both the WordPress.org and WordPress.com forums have sections to show off your
latest creation (http://wordpress.org/support/forum/11 and http://en.forums.
wordpress.com/forum/showcase), which is also a great way to find out about cool
new blogs to read and to get inspiration if you're looking for a new design for your
blog. Both sets of forums have idea and suggestion sections, so whichever forum
you haunt the most, you can find great things to learn and read. As | talked about
in Chapter 15, the forums are some of the first places | go for answers to questions.
Even if | find that there is no answer to the question, which does happen, | at least
have some other ideas and paths to check out to solve the question.

Each forum (.org and .com) has its own independent registration, and that’s not
likely to change, so if you want to contribute to both, you need to have accounts
on wordpress.org and wordpress.com. It's worth mentioning that forums are only
as good as the people who take the time to answer the queries that people have. |
think it's easy for all of us to sit back and just read the answers, or when we see a
question to think, “Oh, someone else can answer this better than | can..”, but for the
entire community to continue to thrive, we do need to take time to contribute to
the forums. | think making a personal challenge to respond to one post a month is
a fair exchange for all the value we gain from all the forums.

Now, forums are great. And they contain probably the largest single knowledge
base of all things WordPress, but often some of the cutting-edge discussions take
place on the email lists for the various topics within the WordPress community.
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Email Lists

As much as | like forums, sometimes | think | still like email lists better. Maybe I'm
just old school that way, but | often find that mailing lists can be great for quick
questions and answers. You can find several official WordPress mailing lists on
WordPress.org at http://codex.wordpress.org/Mailing_Lists. | subscribe to several of
them (especially the testing-related lists because | do a fair amount of testing).

Although email lists are great, they can quickly become overwhelming if they are
“high traffic” (lots of messages). For example, the WP Garage list (http://tech.
groups.yahoo.com/group/wpgarage/), which is for general questions, can be quiet
for days or weeks; then it explodes with a flurry of emails on particular questions. If
this kind of thing scares you and makes you fear checking your email, don't sub-
scribe with your primary email address until you get a sense of the traffic. Even
generally low-volume lists can get nuts occasionally, so just keep that in mind.

I think | get faster responses to questions when | use email lists because the ques-
tions come right to where most geeks live—our email inboxes—but that also
might be because of the kinds of questions that I'm asking to which groups. No
matter which group you pick, keep in mind that it’s great to ask questions, but
remember to answer them, too.

IRC

If you want to talk about old school, | think the only thing more old school than
email is IRC (Internet Relay Chat). As | talked about in Chapter 15, there are two
main ongoing chats on irc.freenode.net: #wordpress and #wordpress-dev. The IRC
channels can wax and wane in activity, but chances are there is always someone
around who is talking about some facet of WordPress.

IRC is like instant messaging, but with lots of people all at once. You can imagine
that keeping conversations straight can be a little confusing at times, but that is a
minor detail. The #wordpress-dev channel plays host to a weekly WordPress devel-
oper chat on Thursdays at 20:30 UTC (so 3:30 PM Eastern time or 12:30 PM Pacific
time), if you want to get a sense of what is going on at the cutting edge of
WordPress development. Between email and IRC, chances are you can get an
answer to even the most complex WordPress question any time of the day or night.

Okay, IRC, email, and forums aren’t for everyone. Sometimes you really just need to
sit down and learn things in person, or at least rub elbows with WordPress rock
stars. The place to do that is WordCamp.
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WordCamp Conferences

No, WordCamp isn't a place geeks go during the summer to talk about WordPress
and stay in cabins by a lake. (Although that isn’t a bad idea, as long as we can get
onto the Internet.) WordCamp is a conference where you get to talk about all
things WordPress. The hub for all things WordCamp is central.wordcamp.org, and
this statement on the home page describes what WordCamps are all about:

WordCamp is a conference that focuses on everything WordPress.
WordCamps are informal, community-organized events that are put
together by WordPress users like you. Everyone from casual users to core
developers participate, share ideas, and get to know each other.
WordCamps are open to WordPress.com and WordPress.org users alike.

My first WordCamp was the hub of all WordCamps: WordCamp San Francisco. It was
an amazing experience. No, it isn’t all advanced-level talks about minutiae; there
are talks and workshops for all levels of users. I've given talks at WordCamp Whistler
(B.C.),WordCamp Victoria (B.C.), and WordCamp Vancouver (B.C.), all of which were
aimed at new and novice users. I've also gone to talks about the process for updat-
ing WordPress on the command line and how to use custom fields in your themes.
(Yeah, it made my head spin, too.)

The two most important principles of WordCamps are community and accessibility.
WordCamps aren't pushed down from Automattic as traveling roadshows; they are
organized and run by folks in that community. There isn’t a formal process for get-
ting one going. You can find all the information you need at “WordCamp Central”
(http://central.wordcamp.org/, as shown in Figure 18.1).

The guiding principle is that WordCamps should be open to all people who want to
learn, regardless of ability or income. If you can’t find a WordCamp near you, think
about starting one. Chances are you can gather at least a few people for an after-
noon to talk WordPress. Even a Saturday afternoon as an informal WordCamp Bob's
House is a great start. If I'm close by, and you invite me, I'll certainly be happy to
hang out and talk WordPress. Honestly, that's what WordCamp is all about.

And if you can make it to one of the “big” WordCamps in a major city or to
WordCamp SF (which tends to be the “big one” of the year, where all the cool stuff
is talked about and announced), you're sure to have a blast. WordPress folks are
down-to-earth, fun, and interesting. You might even run into real-life celebrities or
rock stars there. (I kid you not!)
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Figure 18.1 WordCamp Central, the place to go to find a local WordCamp or host your own

Helpful Blogs

As the capper on this chapter, | want to share with you a list of some of my favorite
WordPress-related sites that offer tips, tricks, and other great stuff. This is in no way,
shape, or form a complete list. I'm sure I'm forgetting or missing some great sites.
Be that as it may, here is a selection of sites to check out:

« Mine (hey, it's my book, I'm allowed): trishussey.com
« Smashing Magazine: www.smashingmagazine.com

« Matt Mullenweg’s WP site: ma.tt (Need | say more?)

«  WPTavern: http://wptavern.com

« Yoast: http://yoast.com/

» Cats Who Code: http://www.catswhocode.com/blog/
» Justin Tadlock’s blog: http://justintadlock.com/

» Nettuts: http://net.tutsplus.com/

» Aaron Brazell-Technosailor: http://technosailor.com/
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Helpful Blogs

Lorelle on WordPress: http://lorelle.wordpress.com/
Noupe: http://www.noupe.com/

Alex King: http://alexking.org/

WPBeginner: http://www.wpbeginner.com/
WebDesignerDepot: http://www.webdesignerdepot.com/
WebDesignBooth: http://www.webdesignbooth.com/
WPArena: http://wparena.com/

BinaryMoon: http://www.binarymoon.co.uk/
WPEngineer: http://wpengineer.com/

Nathan Rice: http://www.nathanrice.net/

WooThemes: http://woothemes.com/
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