
My iPod touch

Configuring Other Email
Accounts on an iPod
touch Manually

1. Gather the configuration informa-
tion for your email account, such
as its type, your email address,
your username, your password,
incoming mail server, and outgo-
ing mail server.

2. On an iPod touch’s Home screen,
tap Settings.

3. Scroll down the screen.

4. Tap Mail, Contacts, Calendars. The
Mail, Contacts, Calendars screen
appears.

5. Tap Add Account. You see the Add
Account screen.

Sync ’Em If You’ve Got ’Em
If you have an email account
already configured on a com-
puter, there’s really no need to
configure it manually on an iPod
touch. It’s much easier just to sync
the account onto an iPod touch.
See Chapter 4,“Configuring and
Synchronizing Information on an
iPod touch,” for the steps to sync
email accounts.
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6. Tap Other. You see the Other
screen.

7. Tap Add Mail Account.

8. Enter your name.

9. Enter your email address.

10. Enter your email account pass-
word.

11. Change the default description,
which is your email address, if you
want to. This description appears
on various lists of accounts.

12. Tap Save. Your account informa-
tion is verified.

13. If you see an information screen
about your account, tap Next; if
you don’t see such a screen, go to
the next step.
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14. Tap POP for a POP account or
IMAP for an IMAP account. The
rest of these steps are for a POP
account, but configuring an IMAP
account is similar.

15. In the Incoming Mail Server sec-
tion, enter the hostname if the
default name isn’t correct.

16. Enter your email account’s user-
name if the default username isn’t
right.

17. Enter your email account’s pass-
word; this should be the same
password you entered in step 10
so you can skip this step in most
cases.

18. Scroll down the screen.

19. Enter the hostname for the outgo-
ing mail server.

20. Enter the username for the outgo-
ing mail server; in most cases, this
is the same username as in step
16. If your outgoing mail doesn’t
require this information or if it
doesn’t use SSL, skip to step 22.

21. Enter the password for the outgo-
ing mail server; most of the time,
this is the same password as in
step 10.

22. Tap Save. The account information
is verified. If the account is config-
ured correctly, you see the
account’s information on the Mail,
Contacts, Calendars screen and
can skip to step 27. If not, review
the information you entered in
the previous steps and correct
any that isn’t accurate until the
account checks out as being con-
figured correctly.
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No SSL?
When you see a message
about SSL (Secure Sockets
Layer, a communication secu-
rity protocol) not being avail-
able, tap No to proceed
without SSL. In case you’re
wondering, SSL is used to
encrypt data that is transferred
over the Internet. Some email
tools can work with SSL con-
nections, while others can’t. If
you can use it, you should, but
if you can’t, it’s not something
to worry about.

23. Tap Yes to clear the prompt. If the
process works, you see the
account’s information on the Mail,
Contacts, Calendars screen and
can skip to step 27. If the process
fails again and you see a warning
about the account not supporting
authentication, tap OK to clear
the prompt and continue to the
next step.

24. Delete the hostname and user-
name you entered in steps 20
and 21.

25. Tap Save. The account information
is checked again. If the configura-
tion is correct, you see the
account’s information on the Mail,
Contacts, Calendars screen and
can skip to step 27.

26. If you see the SSL prompt again,
tap Yes. You see the account’s
information on the Mail, Contacts,
Calendars screen.
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27. If you want to perform advanced
configuration of the account, refer
to “Performing Advanced
Configuration of Email Accounts
on an iPod touch” later in this
chapter.

Email account ready to use
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