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Introduction

I hear and I forget.
I see and I remember.
I do and I understand.

Confucius
(551 B.C.—479 B.C.)

In the more than two decades I have been a presentations coach,
many people have heard me tell them how to present effectively. They
have also seen me show them, but the best results have come when I
coached my clients to do—to put the techniques into action.

It worked. Those clients’ presentations have raised hundreds of bil-
lions of dollars in public, private, and even not-for-profit financing; sold
hundreds of thousands of products; formed thousands of partnerships;
and gained approval for hundreds of internal projects.

Confucius was right about doing.

The techniques grew out of a variety of sources, going all the way
back to my Master’s studies in the Department of Speech and Drama at
Stanford University and forward to my days as producer of public affairs
programs at WCBS-TV in New York City. Although I didn’t realize it at
first, many of the techniques that go into producing a television program
are the same as those required to create and deliver a winning presenta-
tion: telling a clear and concise story, designing effective graphics, pre-
senting with confidence, and handling tough questions (the latter
developed from my CBS assignment at the opposite end of the spectrum
of preparing tough questions for the company’s legendary inquisitor,
Mike Wallace).

In 1988, I brought the accumulated techniques into the business
world, where, after refining and applying them as a coach in the private
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Power Presentations programs, I made them available to the public in
three books: Presenting to Win: The Art of Telling Your Story, The Power
Presenter: Technique Style and Strategy, and In the Line of Fire: How to
Handle Tough Questions. Taken together, the three books span all the
essential elements of any presentation.

An important adjunct to the techniques was to illustrate them with
examples of other presentations as lessons of what to do and what not to
do. Most of those examples came from my work with prior clients and
with public figures. As the years progressed, I accumulated a substantial
repertory of case studies from the business world and video clips from
the political world. During that same time, I found additional examples
in such diverse fields as current events, politics, science, art, music, liter-
ature, cinema, media, sports, and even the military. These variations
from pure business cases proved to be even more valuable as coaching
tools and lessons because they demonstrated the universal aspects of all
human communication; in doing so they added significant dimension to
the basic techniques.

This book consists of 80 new case studies from the front of the room.

They are grouped into five sections mapped to the three original books,
where you can find the basic techniques in full:

Section I—Content: The Art of Telling Your Story

Section II—Graphics: The Correct Way to Design Power-
Point Slides

Section ITI—Delivery Skills: Actions Speak Louder than Words
Section IV—Q&A: How to Handle Tough Questions
Section V—Integration: Putting It All Together

The first two sections relate to Presenting to Win, the third section,
The Power Presenter, the fourth, In the Line of Fire, and the fifth incor-
porates all three books. I am confident that these diverse case studies
will give you added depth and dimension for your presentation skills, as
well as for all your communication skills. But for the techniques to work
most effectively, you must also follow the advice of Confucius—and
Nike—and just do it.
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graphics versus, 55-58, 158-159
human interest stories, 50-52
in presentations, 22-23, 36-37
structure of presentations, 16-17
structured relaxation, 100
Summers, Larry, 118
superior angle, 111
supporting data, customizing
presentations, 6
sympathy, 160
synchronizing graphics and
linguistics, 156-157, 168-169
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talking fast, 109
Tatum, Art, 113
Te Kanawa, Kiri, 103-104
Teachout, Terry, 113, 116
teleology, 41
television appearances, tips
for, 126
terminology, positive phrases in
presentations, 38-39
Terzioglu, Kaan, 159
text
animating, 80-81
clarity of, 67-68
combining with pictures, 64-66
inital caps versus all-caps, 71-72
serif versus sans serif fonts,
73-74
Thurmond, Strom, 122
Time (magazine), 8
time required for preparation,
18-19
Titian, 111-112
Title Plus statements, 156-157
Toobin, Jeffrey, 16-17
Topspin, spinning the message
versus, 138-139
Torres, Dara, 99-100
Trujillo, Jason, 31
Tufte, Edward, 57
Twain, Mark, 18-19, 168

U-vV

U.S. Army, 24-25

U.S. Navy, 75

understanding questions before
answering, 146

Unique Selling Proposition
(USP), 29

unwords, 120-121
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value, adding, 15

Van Sant, Gus, 22

Vasey, Matt, 156-157

verbal gaffes, 122-123

Verbalization, 30-31, 42-43,
113-114, 123, 149-150

Vicky Cristina Barcelona
(film), 22

Vieau, Dave, 94

The Visual Display of
Quantitative Information
(Tufte), 57

visualization, 100

W

Wag the Dog (film), 138

Wall Street Journal, 93

Wallace, Mike, 1

Warhol, Andy, 19

“The Way You Look Tonight,” 101

“We Have Met the Enemy and
He Is PowerPoint”
(Bumiller), 84

Weil, Andrew, 16-17

Wells, Orson, 116

“What keeps you up at night?”
question, answering, 136-137

“When You're Smiling, the Whole
World Smiles with You”
(Armstrong), 163

“Why Gen-Y Johnny Can’t Read
Nonverbal Cues” (Wall Street
Journal), 93

Why Men Don’t Listen and
Women Can’t Read Maps: How
We’re Different and What to Do
About It, 79

WIIFY (What's In It For You?),
10-11, 25
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Williams, Brian, 58
Winfrey, Oprah, 32, 160-163
The Wizard of Oz (film), 5-7

Y-Z
Yards After Catch (YAC), 146
“you,” power of, 8-9, 44-45

Zaslow, Jeffrey, 123
Zeleny, Jeff, 133-134
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