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AAR (Automated Alternate Routing), configuring, 
267–270

ac user, creating, 506–507
accessing SA, 285–288
account policies (Unity), defining, 318, 321
accounts (subscribers)

configuring for subscriber templates, 345
unlocking, 375–376

activating CallManager services, 48–51
Active Directory, schema, 441
adding

clients to CallManager, 79
devices to CallManager with BAT, 105–108
functional groups, 494–502
gateways to CallManager, 115

H.323, 115–120
inter-cluster trunks, 134–139
MGCP, 120–134

lines to CTI route points, 175–177
lines to phones, 98–104
phones to CallManager, 87

Auto-Registration method, 88–90
manually, 91–98
with BAT, 110–113
with TAPS, 114

schedules to Unity, 303
subscriber templates, 343–344
subscribers to distribution lists, 390
user groups, 502–503

ad-hoc conference calls, 220
administration, security issues, 40
administration tools

Advanced Settings Tools, 475
Audio Text Manager, 475
Bellhop Administration, 475
Bulk Edit, 476
Bulk Import Exchange, 476
Bulk Logout, 476
Bulk Subscriber Delete, 476
DCGC Reconnect Settings, 477
Disaster Recovery Backup, 477
Disaster Recovery Restore, 477
Failover Monitor, 477

Global Subscriber Manager, 477
IP Fax Configuration Wizard, 478
Key Dump, 478
License File Install Wizard, 478
License Info Viewer, 479
Message Store Manager, 479
Migrate Subscriber Data, 479
Permissions Wizard, 479
Public Distribution List Builder, 479
Schedule Unity Restart, 480
Service Configuration Wizard, 480
Subscriber Information Dump, 480
Third Party Fax Administration, 480
TTY Angel, 480
TTY Reader, 481
Upgrade License, 481

administrative access, MLA, 493
administrative rights, granting to subscribers, 

378–379
advanced call routing, creating interview handlers, 

422–426
advanced dial plan components, route filters, 163, 

166–168
advanced features, configuring

extension mobility, 243–250
IP phone services, 241–243

Advanced Settings Tools, 475
alarms, 272
AMIS Networking, 37, 455–456

subscribers, 35
annunciators, configuring, 258
applying

CSS, 191
partitions, 191
route filters to route patterns, 168

assigning
alternate extensions to subscribers, 388–389
call pickup groups to a line, 219–220
CSS to gateways, 194–195
CSS to lines, 193
CSS to phones, 192
MOH audio source to phones, 253–254
MRGs to device pools, 263
MRGs to phones, 262
partitions to lines, 195
partitions to patterns, 196
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Assistant Console (IPMA), installing, 512
assistants (IPMA), configuring, 510–512
associating users with a device, 240
attacks, 38
Attendant Console, 503

ac user, creating, 506–507
hunt groups, creating, 505
loading to PC, 507–508
pilot points, creating, 505
users, creating, 504

audio management tools, 482–483
audio text applications, creating, 426–427
Audio Text Manager, 475
AudioStat, 481
authentication, Unity configuration, 313
Auto-Attendant, 29

configuring, 420–422
Auto-Registration, 40

adding phones to CallManager, 88–90

 

B

 

BAT (Bulk Administration Tool)
adding devices to CallManager, 105–108
adding phones to CallManager, 110–113
CSV files, creating, 108–110
installing, 105

Bellhop Administration, 475
blind addressing, 447
Bridge Networking (Unity), 37, 458–459
Bridge subscribers, 35
Bridge Traffic Analyzer, 486
building device pools, 75–76
Bulk Edit, 476
Bulk Import Exchange, 476
Bulk Logout, 476
Bulk Subscriber Delete, 476

 

C

 

cabling, 6
CAC (Call Admission Control), 17–19

centralized deployment, 206
creating locations, 207–208
locations, assigning to devices, 208–209

distributed deployment, 198–200
gatekeepers, configuring, 200–201
inter-cluster trunks, configuring, 202–206

calculating required number of inter-cluster 
trunks, 199

call flow
example of, 141
of Unity messaging system, 28
within clusters, 142–144

call handlers, 397. 

 

See also

 

 directory handlers
call transfer settings, configuring, 404–406
caller input settings, configuring, 409–411
configuring, 401
creating, 399
greetings settings, configuring, 406–408
interview handlers, 422–423, 426
messages settings, configuring, 411
of Unity messaging system, 29–31
opening greeting, 398
profile settings, configuring, 402–403
remote management, 428

call hold, configuring for subscribers, 380
call park, creating patterns, 222–224
Call Pickup

Group Call Pickup, configuring, 217–218
groups

assigning to a line, 219–220
creating, 218

call queuing, enabling on Unity, 522–523
call routing

configuring, 428
restriction tables, managing, 434–436
rules, configuring, 429–431, 434

call screening
Unity configuration, 523
subscriber configuration, 380

 

Assistant Console (IPMA), installing
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call transfer setting, configuring for subscriber 
templates, 352–354

Call Viewer, 488
caller input, configuring for subscriber 

templates, 358–360
CallManager

activating services, 48–51
groups, creating, 68–70

CallManager Serviceability, 271
alarms, 272
tools, 274–275, 279
traces, configuring, 273

CAPF (Certificate Authority Proxy 
Function), 97

CCAdmin
CallManager groups, creating, 68–70
parameters, defining, 56

CCM Web Service parameters, defining, 64–65
CCMUser parameters, defining, 58
CDR parameters, defining, 59–60
centralized CAC deployment, 206

locations
assigning to devices, 208–209
creating, 207–208

CFB (conference bridge), 19
clients

adding to CallManager cluster, 79
IP phones, adding to CallManager cluster, 

87–98
clusters, call flow, 142–144
CMC (Client Matter Codes), configuring, 227
CMLocal Date/Time groups, defining, 70–71
Codec Checker, 482
codecs, defining regions, 72–75
comparing Unity and CallManager, 28, 39
conference bridges, creating, 254–256
conference calls, creating Meet-Me patterns, 

221–222
configuring

advanced features
extension mobility, 243, 246–250
IP phone services, 241–243

AMIS Networking, 455–456
annunciators, 258
auto attendant, 420–422
Bridge Networking, 458–459

call handlers, 401
call transfer settings, 404–406
caller input settings, 409–411
greetings settings, 406–408
messages settings, 411
profile settings, 402–403

call routing, 428
rules, 429–431, 434

call screening 
for subscribers, 380
on Unity, 523

CMC, 227
Digital Networking, 444–447, 450
directory handlers, 413–414

caller input settings, 419
match list options settings, 417–419
profile settings, 414–415
search options settings, 415–417

gatekeepers, 200–201
Group Call Pickup, 217–218
inter-cluster trunks, 202–206
IP phones

device default settings, 86
phone button templates, 80–81
softkey templates, 83–85

IPMA, 508
Assistant Console installation, 512
hunt lists, 515–516
managers and assistants, 510–512
setting IP address, 509–510
time of day routing, 512–515

message notification, 386–388
MOH servers, 251–253
MTPs, 256
one key tranfers, 381–383
remote site failover, 263–264

AAR, 267–270
SRST, 264–267

SMTP Networking, 450–455
special services, route patterns, 211–214
subscriber settings, greeting length, 380–381
subscriber templates

account settings, 345
call transfer settings, 352–354
caller input, 358–360
conversation settings, 348–349, 352

 

configuring
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greetings, 355–358
message settings, 361–368
password settings, 346–347
profile settings, 344–345

system settings
authentication, 313
holidays, 305
ports, 316
schedules, 302–304

Unity
as Meet-Me conference manager, 524
CoS, 321–331
directed call pickup, 525

Unity-to-Unity Networking, 455
voice mail ports, 229, 232
VPIM Networking, 456–458

Contacts screen (SA System>Configuration 
menu), 311

conversation setting, configuring for subscriber 
templates, 348–349, 352

conversations, configuring, 391–393
CoS (class of service), 24

modifying, 377
Unity configuration, 321–331

creating
ac user (Attendant Console), 506–507
Attendant Console users, 504
audio text applications, 426–427
call handlers, 399
call park patterns, 222–224
call pickup groups, 218
CallManager groups, 68–70
CallManager users, 239–240
conference bridges, 254–256
CSS, 188–190
CSV files for BAT, 108–110
CTI route points, 172
device pools, 75–76
dial plans, 160–162
Domino subscribers, 338
Exchange subscribers, 369–371
FACs, 224, 227
hunt groups (Attendant Console), 505
hunt lists, 232
hunt pilots, 233–236
interview handlers, 422–426

IPMA
hunt lists, 518–519
hunt pilots, 519–522
line groups, 516–518

Meet-Me patterns, 221–222
MWI directory numbers, 236–237
partitions, 188–190
PDLs, 331–333
pilot points (Attendant Console), 505
private lists, 385
reliable infrastructure, 9–11
route groups, 147–148
route lists, 148–154
route patterns, 156–160
subscriber templates, 339
transcoders, 257–258
translation patterns, 168–171
voice mail pilots, 237
voice mail profiles, 237–238

criteria for switch selection, 7–9
CSS (Calling Search Space), 24, 88, 179, 182, 

184–188. 

 

See also

 

 FACs
applying, 191
assigning 

to gateways, 194–195
to lines, 193
to phones, 192

creating, 188–190
CSV files, creating for BAT, 108–110
CTI route points

adding lines to, 175–177
creating, 172

CUPID (Cisco Unified Performance Information 
and Diagnostics), 484

 

D

 

DataLink Explorer, 484
Date/Time groups, defining, 70–71
DBWalker, 484
DCGC Reconnect Settings, 477
deactivating unnecessary services, 45–48
defining

account policies (Unity), 318, 321
CMLocal Date/Time groups, 70–71

 

configuring
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enterprise parameters, 54
CCAdmin parameters, 56
CCM Web Service parameters, 

64–65
CCMUser parameters, 58
CDR parameters, 59–60
General parameters, 54–55
Localization parameters, 60
MLPP parameters, 61
Phone URL parameters, 62–63
Security parameters, 62
User Search parameters, 63–64

Unity Subscribers, 32–35
deleted messages, allowing subscribers to save, 384
deployment models

multisite WAN with centralized call 
processing, 20

multisite WAN with distributed call processing, 
21–22

single site, 20
device default settings, configuring, 86
device pools, building, 75–76
device registration, preparing CallManager for, 65, 

67–68
devices, 14

adding to CallManager cluster with BAT, 
105–108

associating with a user, 240
CallManager groups, creating, 68–70
codecs, defining regions, 72–75
gatekeepers, 17–18

CAC, 18–19
gateways, 16
IP phones

device default settings, configuring, 86
phone button templates, configuring,

80–81
softkey templates, configuring, 

83–85
media resources, 19

CFB, 19
MOH, 20
transcoders, 20

phones, 14–16

transcoders
configuring, 257–258
creating, 257

diagnostic tools, 483–486
dial plans, 22

call flow, 23
CoS, 24
creating, 160–162
CTI route points

adding lines to, 175–177
creating, 172

patterns, 154–155
wildcards, 142

route filters, 163, 166–168
route groups, 144

creating, 147–148
digit manipulation, 144–146

route lists, creating, 148–154
route patterns, creating, 156–160
translation patterns, creating, 168–171
wildcards, 23

digit manipulation, 145–146
translation patterns, creating, 168–171

Digital Networking, 36, 443–450
directed call pickup, Unity configuration, 525
Directory Access Diagnostics, 484
directory handlers, 31, 397

caller input settings, configuring, 419
configuring, 413–414
match list options settings, configuring, 

417–419
profile settings, configuring, 414–415
search options settings, configuring, 415–417

Disaster Recovery Backup, 477
Disaster Recovery Restore, 477
discard instructions, 152
distributed CAC deployment, 198–200

gatekeepers, configuring, 200–201
inter-cluster trunks, configuring, 202–206

distribution lists
adding/removing subscribers from, 390
allowing subscribers to send to, 384

DNS dependencies, removing, 52–54
DOH Prop Test, 484

 

DOH Prop Test
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Domino subscribers, 34, 337
creating, 338

DTMF (Dual Tone Multi Frequency), 8

 

E

 

Edit Switch Utility, 488
enabling

call queuing on Unity, 522–523
CMCs, 227
Live Replay for subscribers, 384–385
MWI on alternate extensions, 389

enterprise parameters, defining, 52–54
CCAdmin parameters, 56
CCM Web Service parameters, 64–65
CCMUser parameters, 58
CDR parameters, 59–60
General parameters, 54–55
Localization parameters, 60
MLPP parameters, 61
Phone URL parameters, 62–63
Security parameters, 62
User Search parameters, 63–64

Event Monitoring Service, 485
Event Notification Utility, 486
example call flow, 141
Excel, creating CSV files for BAT, 108–110
Exchange subscribers, 34, 337

creating, 369–371
importing, 372–375

extension mobility, configuring, 243–250
extensions, assigning alternate to subscribers, 

388–389

 

F

 

FACs (Forced Authorization Codes), creating, 
224, 227

Failover Monitor, 477
Follow me feature (PA), 26
functional groups, adding, 494–502

 

G

 

gatekeepers, 17–18
CAC, 18–19
configuring, 200–201

gateways, 16
adding to CallManager cluster, 115
CSS, assigning, 194–195
H.323, adding to CallManager cluster, 115–120
inter-cluster trunks, adding to CallManager 

cluster, 134–139
MGCP, adding to CallManager cluster, 

120–134
product-specific configuration parameters, 

130–134
Gather Unity System Information utility, 487
general call handlers, 30
General parameters, defining, 54–55
Global Subscriber Manager, 477
Grant Unity Access utility, 485
granting

subscriber access to licensed 
features, 378

subscribers administrative rights, 
378–379

greetings
configuring for subscriber templates, 355–358
settings, configuring, 380–381

Group Call Pickup, configuring, 217–218
groups (call pickup)

assigning to a line, 219–220
creating, 218

Grove, Andrew, 317
GUI Languages screen (SA System>Configuration 

menu), 313

 

H

 

H.323 gateways, adding to CallManager, 115–120
holidays, Unity configuration, 305
hunt groups, 505
hunt lists

creating, 232, 518–519
IPMA configuration, 515–516

 

Domino subscribers
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hunt pilots, 232
creating, 233–236, 519–522

Hybrid deployment model, 21

 

I

 

importing Exchange subscribers, 372–375
infrastructure

cabling, 6
reliability, ensuring, 9–11
switches, selecting, 7–9

installing
Attendant Console on PC, 507–508
BAT, 105
IPMA Assistant Console, 512

Integration Monitor, 488
integration 

of Unity and CallManager, verifying, 292–296
of Unity and SIP, verifying, 296–301

inter-cluster trunks
adding to CallManager, 134–139
calculating required number of, 199
configuring, 202–206

interface (SA)
icons, 289
System>Configuration menu, 306

Contacts screen, 311
GUI Languages screen, 313
Phone Languages screen, 311
Recordings screen, 311
Settings screen, 306, 309
Software Versions screen, 309

Internet Subscribers, 34
interview handlers, 30, 397, 422–426
IP Fax Configuration Wizard, 478
IP phones

adding lines, 98–104
CSS, assigning, 192
device default settings, configuring, 86
phone button templates, configuring, 80–81
services, configuring, 241–243
softkey templates, configuring, 83–85

IPMA
Assistant Console, installing, 512
configuring, 508
hunt lists

configuring, 515–516
creating, 518–519

hunt pilots, creating, 519–522
line groups, creating, 516–518
managers and assistants, configuring, 510–512
service parameters, configuring, 509–510
time of day routing, configuring, 512–515

 

K - L

 

Key Dump, 478

Learn Tones utility, 488
License File Install Wizard, 478
License Info Viewer, 479
licensed features (Unity), granting subscriber 

access, 378
line groups (IPMA), creating, 516–518
lines

adding to phones, 98–104
CSS, assigning, 193
partitions, assigning, 195

Live Replay, enabling for subscribers, 384–385
loading Attendant Console to PC, 507–508
Localization parameters, defining, 60
locations, 440

 

M

 

managers (IPMA), configuring, 510–512
managing

call handlers remotely, 428
media resources, 259

MRGs, 260–263
multi-location overlapping extensions 

on Unity, 526
PDLs, 334
restriction tables, 434–436

manually adding phones to CallManager, 91–98
MCS (Media Convergence Server), 11

 

MCS (Media Convergence Server)
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media resources, 19
CFB, 19
conference bridges, creating, 254–256
managing, 259
MOH, 20

assigning audio source 
to phone, 253–254

servers, configuring, 251–253
MRGs

assigning to device pools, 263
assigning to phones, 262
configuring, 260–262

MTPs, configuring, 256
transcoders, 20

creating, 257–258
Meet-Me patterns, creating, 221–222
message notification, configuring for subscribers, 

386–388
Message Store Manager, 479
messages, 441

annunciators, configuring, 258
settings, configuring for subscriber templates, 

361–368
MGCP gateways, adding to CallManager, 120–125

non-IOS, 125–134
Migrate Subscriber Data, 479
MLA (Multi-Level Access), 40, 493

functional groups, adding, 494–502
user groups, adding, 502–503

MLPP (Multi-Level Precedence and Pre-emption) 
parameters, defining, 61

modifying
maximum greeting length, 380–381
subscriber CoS, 377

MOH, 20
assigning audio source to phone, 253–254
server configuration, 251–253

MRGs (Media Resource Groups), 259
assigning to device pools, 263
assigning to phones, 262
configuring, 260–262

MTPs (media termination points), configuring, 256
multisite WAN with centralized call processing 

deployment model, 20
multisite WAN with distributed call processing 

deployment model, 21–22

MWI 
directory numbers, creating, 236–237
enabling on alternate extension, 389

 

N

 

naming conventions for partitions, 184
navigation syntax for SA, 290
network subscribers, 338
networking, 439

AMIS, 37, 455–456
Bridge, 37, 458–459
components, 440
Digital, 36, 443–450
SMTP, 36, 450

components of, 450–455
Unity-to-Legacy, 442
Unity-to-Unity, 441, 455
VPIM, 37, 456–458

 

O-P

 

one key transfers, configuring, 381–383
opening greeting call handlers, 398
organizing subscriber templates, 339–340

partitions, 24, 179, 182–188
applying, 191
assigning 

to lines, 195
to patterns, 196

creating, 188–190
naming conventions, 184

password setting, configuring for subscriber 
templates, 346–347

passwords
for Unity Subscribers, 42
resetting, 377
unlocking subscriber accounts, 

375–376
patterns, 142, 154–155

call park, creating, 222–224
discard instructions, 152
Meet-Me, creating, 221–222
partitions, assigning, 196

 

media resources
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translation patterns, creating, 168–171
wildcards, 142

creating dial plans, 160–162
PDLs (public distribution lists)

creating, 331–333
managing, 334

Permissions Wizard, 479
Personal Assistant features, 26
phone button templates, configuring, 80–81
Phone Languages screen (SA System>Configration menu), 311
Phone URL parameters, defining, 62–63
phones

adding to CallManager cluster, 87
Auto-Registration method, 88–90
manually, 91–98
with BAT, 110–113
with TAPS, 114

CSS, assigning, 192
lines, adding, 98–104

pilot points, 505
Port Status Monitor, 488
Port Usage Analyzer utility, 487
ports

configuring for voice mail, 229, 232
Unity configuration, 316

preparing, CallManager for device 
registration, 65–68

primary CallManager, 13
private lists, creating for subscribers, 385
profile setting, configuring for subscriber templates, 

344–345
proxy-line mode (IPMA), 508
Public Distribution List Builder, 479

 

R

 

Recordings screen (SA System>Configuration 
menu), 311

redundancy
implementing in design phase, 9–10
remote site failover, configuring, 263–270

regions, configuring, 72–75
registered CallManager devices, 14

gatekeepers, 17–18
CAC, 18–19

gateways, 16
media resources, 19

CFB, 19
MOH, 20
transcoders, 20

phones, 14–16
registration, preparing CallManager for, 65–68
reliability of infrastructure, ensuring, 9–11
remote call handler management, 428
Remote Serviceability Kit Configuration, 485
remote site failover

AAR, configuring, 267–270
configuring, 263–264
SRST, configuring, 264–267

removing
DNS dependencies, 52–54
subscribers from distribution lists, 390

reporting tools, 486–487
resetting subscriber passwords, 377
Restrict Dial utility, 488
restriction tables, managing, 434–436
route filters, 163, 166–168

applying to route patterns, 168
route groups, 144

creating, 147–148
digit manipulation, 144–146

route lists
creating, 148–154
route patterns, creating, 156–160

route patterns
configuring for special services, 211–214
creating, 156–160

RTMT (Real-Time Monitoring Tool), 275
rules-based routing, 26

 

S

 

SA (System Administrator)
accessing, 285–288
Configuration menu, 306
interface, 286–289
navigation syntax, 290
System>Configuration menu

Contacts screen, 311
GUI Languages screen, 313
Phone Languages screen, 311

 

SA (System Administrator)
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Recordings screen, 311
Settings screen, 306, 309
Software Versions screen, 309

Schedule Unity Restart, 480
schedules, Unity configuration, 302–304
schema, 441
secondary CallManager, 13
security, 37–39

auto-registration, 40
CallManager administration, 40
Unity, 40–41

account policies, defining, 318, 321
authentication, configuring, 313

viruses, 38
Security parameters, defining, 62
selecting switches, 7–9
Service Activation tool (CallManager 

Serviceability), 274
Service Configuration Wizard, 480
services

CallManager, activating, 48–51
deactivating, 45–48
IPMA parameters, configuring, 509–510

Set Prompt Speed utility, 482
Set Record Format utility, 482
Set Volume utility, 482
Set WAV Format utility, 482
settings for subscriber templates, 341–343

account settings, 345
call transfer settings, 352–354
caller input, 358–360
conversation settings, 348–349, 352, 

391–393
greetings, 355–358
message settings, 361–368
password settings, 346–347
profile settings, 344–345

Settings screen (SA System>Configration menu), 
306, 309

shared-line mode (IPMA), 508
single site deployment model, 20
SIP integration with Unity, verifying, 296–301
Smartcard service, 47
SMTP Networking (Unity), 36

components of, 450–455
softkey templates, configuring, 83–85
Softphones, 16

Software Versions screen (SA 
System>Configuration menu), 309

Special Characters, 155
special services, 210–211

route patterns, configuring, 211–214
SRST

reference configuration, 266–267
remote site failover, configuring, 263–265

Subscriber Information Dump, 480
subscriber templates. 

 

See also

 

 subscribers
account settings, configuring, 345
adding, 343–344
call transfer settings, configuring, 352–354
caller input, configuring, 358–360
conversation settings, configuring, 

348–349, 352
creating, 339
greetings, configuring, 355–358
message settings, configuring, 361–368
organizing, 339–340
password settings, configuring, 346–347
profile settings, configuring, 344–345
settings, 341–343

subscribers, 441
accounts, unlocking, 375–376
adding/removing from distribution 

lists, 390
allowing to save deleted messages, 384
allowing to send to distribution lists, 384
alternate extensions, assigning, 388–389
call screening, configuring, 380
conversation setting, configuring, 391–393
CoS, modifying, 377
Domino subscribers, creating, 337–338
Exchange subscribers, 337

creating, 369–371
importing, 372–375

granting system access rights, 378–379
greetings settings, modifying, 380–381
Live Replay, enabling, 384–385
message notification, configuring, 386–388
network subscribers, 338
passwords, resetting, 377
private lists, creating, 385

 

SA (System Administrator)
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Unity
CoS configuration, 321–331
defining, 32–35

sweet tarts, 290
switch integration tools, 487–489
switches, selecting, 7–9
SysCheck, 485
system settings, co nfiguring

authentication, 313
holidays, 305
ports, 316
schedules, 302–304

System>Configuration menu
Contacts screen, 311
GUI Languages screen, 313
Phone Languages screen, 311
Recordings screen, 311
Settings screen, 306, 309
Software Versions screen, 309

 

T

 

TAPS (Tool for Auto-registered Phone Support)
adding phones to CallManager, 114

Third Party Fax Administration, 480
time of day routing, IPMA configuration, 512–515
tools, CallManager Serviceability, 274–275, 279
traces, configuring, 273
transcoders, 20

creating, 257–258
transferring calls, configuring one key transfers, 

381–383
TTY Angel, 480
TTY Reader, 481

 

U

 

UA (Unity Administrator). 

 

See

 

 SA (System 
Administrator)

UDT (Unity Diagnostic Tool), 485
UDV (Unity Diagnostic Viewer), 486
unified messaging, 26–27

Unity
AMIS Networking, 37
Bridge Networking, 37

call flow, 28
call handlers, 29–31
Digital Networking, 36
networking overview, 36
security, 37–41
SMTP Networking, 36
software architecture, 27–28
Subscribers, 32–35
VPIM Networking, 37

Unity, 388. 

 

See also

 

 Unity networking
account policies, defining, 318, 321
AMIS Networking, 37
auto attendant

audio text application, creating, 426–427
configuring, 420–422

Bridge Networking, 37
call flow, 28, 396–397
call handlers, 29–31, 397

configuring, 401–411
creating, 399
opening greeting, 398

call queuing, enabling, 522–523
call screening, configuring, 523
CallManager integration, verifying, 292–296
comparing to CallManager, 28
configuring as Meet-Me conference manager, 524
CoS, configuring, 321, 324–331
directed call pickup, configuring, 525
security issues, 41
multi-location overlapping extensions, 

managing, 526
networking, 36
PDLs

creating, 331–333
members, managing, 334

security issues, 37–41
SIP integration, verifying, 296–301
software architecture, 27–28
Subscribers, defining, 32–35

Unity networking, 439
AMIS, 455–456
Bridge networking, 458–459
components, 440
Digital networking, 36, 443–450
SMTP networking, 36, 450

components of, 450–455
Unity-to-Legacy, 442

 

Unity networking
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Unity-to-Unity, 441, 455
VPIM Networking, 37, 456–458

Unity Telephone Integration Manager, 489
unlocking subscriber accounts, 375–376
unnecessary services, deactivating, 45–48
Upgrade License, 481
user groups, adding, 502–503
User Search parameters, defining, 63–64
users

associating with a device, 240
creating, 239–240

UTIM (Unity Telephony Integration Manager), 
292–296

 

V

 

verifying Unity integration
with CallManager, 292–296
with SIP, 296–301

viruses, 38
voice mail

hunt lists, creating, 232
hunt pilots, creating, 233–236

voice mail pilots, creating, 237
voice mail profiles, creating, 237–238
voice mail submenu items, 229

port configuration, 229, 232
VPIM Networking, 37, 456–458
VPIM subscribers, 35

 

W

 

WaveGain, 483
web-based interfaces, 12
wildcards, 23, 142

patterns, 154–155
dial plans, creating, 160–162

Windows services, deactivating, 45–48

 

Unity networking
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