NUMBERS

10-day auction fees, 27

A

abbreviations
grading abbreviations,
169-171
search words (bidding tips),
104
titling item listings, 162
accessing
eBay Stores, 52
Member Profile page, 90
My eBay, 30
accounts
checking accounts
auction payments, 86
billing options, 25
payment options, 24
payments, 74-75
credit card accounts
billing options, 24
payment options, 24
payments, 76
updating information, 24
debit card accounts, 24
eBay accounts
managing, 32-34
viewing information, 35
invoicing, 28
Account view (My eBay),
32-33
acronyms in titling item
listings, 164
Active Listings section
(Selling Manager Summary
page), 231
Add to My Favorite Searches
link (All Items Matching
page), 70
adding items to Favorites
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page (My eBay), 32
Advanced Search page, 65-66
Airborne Express, 254
airplanes

bidding, 304
eBay Motors page
navigating, 302
vehicle history reports,
303-304
vehicle listings, 303-304
payment arrangements, 304
All Buying view (My eBay),

31
All Favorites view (My eBay),

32
All Items Matching page, 70
All My Auctions auction

management software, 312
All Selling view (My eBay),

31-32
alternate spelling (item

listings), 167
alternate wording (item

listings), 167
Amazon.com Auctions, 9
Andale auction management

software, 216
archiving completed auctions

in Selling Manager, 237
ask seller a question link

(seller information box),

43-45
Auction Details section

(item listings), 42
Auction Lizard auction

management software, 314
Auction Wizard 2000 auction

management software, 314

Index

AuctionBytes (message
boards), 300

auctions
Andale auction management
software, 216
bidding
Buy It Now! option, 52
cancelling, 130
checklist, 46-47
determining bid amounts,
38
Dutch auctions, 47-49
email bid notifications, 54
feedback ratings, 46
increasing bid amounts,
54
increments, 39
item condition, 45
last minute bids, 56
maximum bids, 10
minimum bids, 10
mistakes, 56-58
outbid scenarios, 54-55
patterns of, 98
payment methods, 46
proxy bidding, 38-40
researching bids, 39
reserve price auctions,
50-51
retracting bad bids, 55
seller questions, 45
shipping and handling
charges, 46
tips, 45-46
tracking bids, 54
winning bids, 10, 58
blocking bidders, 130-131
browsing, 60-62
Buy It Now option, 52
categorizing, 11-12, 138-139
Checkout service, 83
Checkout system, 224



344  AUCTIONS

Dutch auctions
bidding, 47-49
deadbeat bidders, 265
example of, 49
end-of-auction notifications,
82,222
example of, 10
feedback,87, 225, 291
leaving comments,
294-295
negative feedback, 295
rating system, 292-293
reading comments,
293-294
fixed price auctions, 115
fraud protection, 90-91
Gallery listings, 62
guidelines, 11-13
insurance, 85
item listings, 10
Auction Details section,
42
categories, 11-12
Description section, 43-44
HTML, 187-188, 191-197
item numbers, 41
linking, 219-220
Listing Designer, 188-189
Payment Methods
Accepted section, 45
personal information, 42
prohibited items, 12-13
reading, 41-45
seller information box, 43
Shipping and Payment
Details section, 44
third-party listing-creation
tools, 189-190
titles, 41
Turbo Lister, 189, 199-210
Watch This Item link, 42
local, 155
payments, 10, 84-85
bidding tips, 108
checking accounts, 86
credit cards, 86, 108
insurance, 85
money orders, 108
PayPal, 84
shipping costs, 85
pictures, 61
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placing bids, 47
post-auction checklist, 82,
134, 222
private auctions, 121
prohibited items, 12-13
real estate auctions, 115
receiving items, 87
reserve price auctions, 50-51,
140
searches, 63
auction notifications, 71
bidder searches, 67
versus browsing, 60
completed item searches,
65-59
description searches, 64
eBay Store searches,
66-67
examples of, 69-70
item number searches, 64
location searches, 65
notifications, 71
price searches, 64-65
repeating, 70
saving, 70
search commands, 68-69
seller searches, 67
title searches, 63-64
selling fees, 10
Selling Manager, 216,
230-231
archiving completed
auctions, 237
buyer notifications,
232-234
buyer sales records,
235-236
invoices, 236
leaving feedback, 237
shipping labels, 236
Selling Manager Pro, 232
shipping options, 86
tracking
bidding tips, 107
Bidding/Watching page
(My eBay), 30
Selling page (My eBay),
371-32
traditional auctions, 115
vehicle listings
bidding, 304
payment arrangements,
304

o

pricing vehicles, 306
sales checklist, 305-306
vehicle history reports,
303-304
AuctionSage auction man-
agement software, 315

AuctionTamer auction

management software, 315,

320
authentication services
(collectables), 168-169

automating
item listing construction,
199-200, 205-207
postage (shipping and
handling), 259
average shipping fees, 256

backgrounds (item listing
pictures), 176
bad bids, retracting, 55
Basic Search page
description searches, 64
item number searches, 64
price searches, 64-65
title searches, 63-64
benefits versus features
(item listing descriptions),
165
better luck tomorrow (bid-
ding tips), 105
Bid Cancellation page, 130
bidder interest counters
(item listings), 44
bidders
Checkout system, 224
deadbeat bidders in dutch
auctions, 265
feedback, 291
leaving comments,
294-295
negative feedback, 295
rating system, 292-293
reading comments,
293-294
international auctions, 325
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payment receipt notifications,
225

searching by, 67

shipping notifications, 225

winning bidder notifications,
222-223

bidding, 28, 37

bidding frenzies, 57, 274
bidding offenses, 94-95
Buy It Now! option, 52
cancelling bids, 130
checklist, 46-47
determining bid amounts, 38
Dutch auctions, 47-48
email bid notifications, 54
increasing bid amounts, 54
increments, 39
last minute bids, 56
maximum bids, 10
minimum bids, 10
mistakes
bidding frenzies, 57
early bids, 56
high bids, 57
low bids, 56
reading fine print, 57-58
outbid scenarios, 54-55
patterns of, 98
placing bids, 47
proxy bidding, 38-40 102
researching bids, 39
reserve price auctions, 50-51
retracting bad bids, 55
single bids, 141
synchronizing (bidding tips),
106
tips, 107
don’t show your hand,
105
item condition, 45
payment methods, 46
seller feedback ratings, 46
seller questions, 45
shipping and handling
charges , 46
tracking bids, 54
winning bids, 10, 58
vehicle listings (eBay Motors),
304

bidding frenzies, 57, 274
bidding offenses, 94-95

11:16 AM P%if 345

CHANGE YOUR NOTIFICATION PREFERENCES PAGE 345

bidding section (item list-
ings), 45
Bidding/Watching page (My
eBay), 30
big items, shipping, 255
billing options, 24-25
BIN (Buy It Now) option, 129,
154
boats
bidding, 304
eBay Motors page
navigating, 302
vehicle history reports,
303-304
vehicle listings, 303-304
payment arrangements, 304
bold fees, 27

bold text (listing upgrades),
122, 157
boxes (shipping and
handling)
eBay Store, 242
FedEx, 241
labeling
Click-N-Ship labels, 249
computer-generated
labels, 247-549
Priority Mail labels,
249-251
return address labels, 247
tips, 247-249
recycling, 242
sealing, 246
selecting, 243-244
U.S. Postal Service, 241
browsing categories, 60-62,
117
bubble wrap (packing
supplies), 245
building About Me pages,
287-288
bulk item listing creation,
206-207

bulleted list codes (HTML),
196-197

Business PayPal accounts, 146

Buy It Now option, 52
fees, 26
icons, 62
prices, 120
Buyer Protection Program,
91-92
buyers
account information,
changing, 22
bidding checklist, 46-47
bidding offenses, 94-95
eBay Stores, 52-53
feedback, 87
handling complaints, 226
insurance, 85
payment arrangements, 10
registration, 13, 21
checklist, 22
payment options, 24
required information,
22-23
user ID quidelines, 22
sales records, 235-236

C
cancelling
auctions, 130-131
bids, 130

capital letters (titling item
listings), 163-164
cars
bidding, 304
eBay Motors page
navigating, 302
vehicle history reports,
303-304
vehicle listings, 303-304
payment arrangements, 304
categories, 14
browsing, 60-62
selecting, 116, 132, 138-139
browsing, 127
multiple category listings,
117-118
suggested category
searches, 117
subcategories, 60-62

category pages, 61-62, 139
Category Search feature, 117

How can we make this index more useful? Email us at indexes@quepublishing.com

o



37 0789731053 Index-Errata edit 8/25/04 11:16 AM P% 346

346  CHAT AND DISCUSSION BOARDS

category-specific chat and
discussion boards, 298
Change Your Notification
Preferences page (My eBay),
214
chat and discussion boards
third-party boards, 299-300
types of, 298
checking seller’s other current
auctions (bidding tips), 103
checking accounts, 148
auction payments, 86
billing options, 25
payment options, 24
Checkout service, 83
Checkout system, 224
Choose a Listing Option
page, 118, 125
city/state information
(item listings), 121, 155
claim forms (U.S. Postal
Service), 260

Click-N-Ship labels, 249

clock (synchronizing bids
bidding tips), 106
closed auction lists (Selling
Manager), 231
closeups. See macro mode
(digital cameras)
collectables
authentication services,
168-169
grading
abbreviations, 169-171
services, 168-169
systems, 167-168
color codes (HTML), 194-195
columns, hiding/displaying in
My eBay, 33
communication
auction strategies, 278-279
bidding tips, 109-110
in international auctions, 325
community help chat and
discussion boards, 298

competition (auction
strategies), 275

complaints, 226

completed item searches,
65-66

composition framing (item
listing pictures), 178

computer-generated labels,
247-249

Congratulations page, 125

Contact Customer Support
page, 18

converting pictures to Digital
Graphics Files, 179

country information (item
listings), 121

Create a New Item screen
(Turbo Lister), 203

Create Password dialog box
(Registration page), 23
Create Your eBay User ID
dialog box (Registration
page), 23
credit cards
auction payments, 86
billing options, 24
bidding tips, 108
information, updating, 24
payment options, 24
registration information, 22
security, 86
cushioning materials
(shipping and handling),
244-246
customer satisfaction
(auction strategies), 281
customer service, 18

customizing
email templates in Selling
Manager, 234-236
My eBay, 33

D

DAS (Dependable Auto
Shippers) vehicle shipping
service, 305

deadbeat bids (bidding tips),
107, 265

debit cards, 24.
See also credit cards

o

Delivery Confirmation
(shipping and handling),
251

description searches, 64
Description section (item
listings), 43-44
Design Your Listing screen
(Turbo Lister), 204
designing
About Me pages, 287-288
item listings
HTML, 187-188, 191-197
Listing Designer, 188-189
third-party listing-creation
tools, 189-190
Turbo Lister, 189, 199-207
DHL Worldwide Express, 254

direct service access Web
address list, 17-18
displaying
completed items, 66
item listings, 33
lists, 32
disputes, handling, 93
documentation
auction strategies, 278
bidding tips, 109
double listing fees, 26
duration (auctions), 152, 274
Dutch auctions
bidding, 47-48
deadbeat bidders, 265
example of, 49

E

early bids, 56, 105

eBay

customer service, 18

development of, 8

Direct Access Web Addresses,
17

direct service access Web
address list, 17-18

fees, 25-27

market statistics, 9

mission statement, 11

Review Your Purchase page,
84




Send Information to the
Seller page, 84
user agreements, 23
eBay Announcements section
(My eBay), 30
eBay Community page
message boards, 298
eBay Direct Pay, 24
eBay Financing Center, 305
eBay Selling Manager Pro
Web site (auction
management), 317
eBay Selling Manager Web
site (auction management),
316
eBay Stores, 53, 337
accessing, 52
final value fees, 340
insertion fees, 340
opening, 340
qualifications of, 338
searches, 66-67
subscription fees, 339

eBay Toolbar, 106

eBay Town Square discussion
boards, 298

eBay Turbo Lister auction
management software, 317

eBay Workshops (message
boards), 298

eCheck payments via PayPal,
148

Edit Email Templates page
(Selling Manager), 230
editing
About Me pages, 288
Image files
graphics editing software,
180
resizing files, 181-182
resizing pictures, 181
invoices, 236
item listings, 124, 129
bulleted lists, 106-107
code insertion, 191-192
colors, 194-195
fonts, 189-194
formatting, 192-193
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graphics, 195
hyperlinks, 196
insertion codes, 195
Text Editor, 191
email
addresses, registration verifi-
cation, 23
auction strategies, 278-279
bidding tips, 109-110
Daily Status reports, 214-215
international auctions, 325
item receipt notifications, 87
notifications
auction search, 71
bid, 54
buyer, 232-234
end-of-auction, 82, 222
payment receipt, 225
shipping, 225
winning bidder, 222-223
templates (Selling Manager),
234-235
unresponsive bidders, 264
Email Buyer page
(Selling Manager), 233-234
End My Listing Early page,
218
End My Listing page, 130
end-of-auction notifications,
82, 222
ending auctions (auction
strategies), 275-276
Enter Multiple Items screen
(Turbo Lister), 206
envelopes (shipping and
handling), 243

expensive items, 108, 278
Express Mail, 252

F

fast payments (bidding tips),
108

Favorites view, 32

Featured Plus! option, 27,
122, 158

features versus benefits (item
listing descriptions), 165

FEES 347

FedEx, 253

feedback, 87, 291
bidding tips, 103
comments, 293-295
negative feedback, 295
ratings, 46, 292-294
Selling Manager, 237
Feedback rating system,
90-91
Feedback scores (Member
Profile page), 293
fees
10-day auction, 27
Andale item listing fees, 216
authentication services, 169
bold fees, 27
Buy It Now, 26
double listing fees, 26
eBay fee structure, 25
eBay Store
final value fees, 340
insertion fees, 340
subscription fees, 339
Featured Plus! fees, 27
final value fees. See selling
fees
fixed price auctions, 115
flat fees (shipping and
handling), 255
Gallery fees, 27, 157
gift services, 27, 122
handling fees (shipping and
handling), 258
highlight fees, 27
Home Page Featured fees, 27
insertion fees, 25-26, 141,
265
insurance fees, 260
item subtitle fees, 27
listing fees, 9, 25-27, 141
listing upgrades, 122
bold text, 157
Featured Plus! option, 158
gift services, 158-159
highlighted text, 157
Home Page Featured
option, 158
Listing Designer, 159
subtitled text, 157
Media Mail, 256
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mediator fees (SquareTrade),
93

Packaging and Handling fees,

123
PayPal fees, 147
pictures, 121-122, 183
postage fees (shipping and
handling), 259
Priority Mail, 256
refunds, 265
reserve price auction fees, 26
scheduled listings fees, 26
selling fees, 10, 25-28
Selling Manager Pro
subscription fees, 232
Selling Manager subscription
fees, 216, 230
signature confirmation fees,
260
transaction fees, 9
U.S. Postal Service tracking
fees, 259-260
variable fees (shipping and
handling), 256
File a Fraud Alert link (Buyer
Protection Program), 92
files, resizing, 181-182
filing fraud claims, 92-93
filtering items in My eBay, 33
final value fees. See selling
fees
Find a Main Category page,
117
fine print (item listings),
57-58, 107, 166
fine-tuning searches
(bidding tips), 104
First Class Mail, 252
fixed price auctions, 115
fixed-priced items (eBay
Stores), 52-53
flat fees (shipping and
handling), 255
flat shipping rates (item
listings), 123
focus (item listing pictures),
176
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font codes (HTML), 193-194

Format Specifics screen
(Turbo Lister), 205

formatting item listings, 166,
192-193
framing (item listing pic-
tures), 178
fraud
bidding tips, 109
protection, 90-91
Free Page Counter option
(item listings), 122, 159
Freight Resource Center, 255

Fridays (auction strategies),
276

FTC (Federal Trade
Commission), 93

G-H

highlighted text (listing
upgrades), 27, 122, 157
Home page, 13
category listings, 14
navigating, 14-15
Navigation bar, 14
Search box, 15
Home Page Featured option
(listing upgrades), 27, 122,
158
HTML, 166
HTML Text Editor, 191
hyperlink codes (HTML), 196

Gallery
fees, 27
icons, 62
listings, 62
pictures, 122

general chat and discussion
boards, 298

Gift icons, 62

Gift Services fees, 27

gift services option (item
listings), 122, 158-159

glare (item listing pictures),
175-176

graphics codes (HTML), 195
graphics editing sofware, 180

HammerTap auction manage-
ment software, 317-318

handling fees (shipping and
handling), 258

heavy items, shipping, 255

hiding lists in My eBay, 33

high bids (bidding mistakes),
57

high pricing, 141

high-volume sellers, 232

|
icons
Buy It Now!, 62
Gallery, 62
Gift, 62
New, 62

Picture, 61-62
ID histories, 90
illegal items, 12

Image files, loading
to Listing Designer, 185
to Picture Services, 182-184
to third-party Web hosts,
184-185
information, providing
(bidding tips), 108
insertion codes (HTML), 195

insertion fees, 25-26
breaks, 141
fixed price auctions, 115
refunds, 265

inspecting items (bidding
tips), 109

insurance, 85, 109, 260

international shipping, 246

invoicing, 28, 236

IRS, 281

ISBNs, 126

iShip, 254

item listings



Auction Details section, 42
auction strategies
About Me page, 274
auction duration, 274
competition, 275
honesty, 273
promotion, 277
researching prices, 272
reserve auctions, 274
Selling Manager, 277
shipping and handling
costs, 278
single versus multiple item
auctions, 274
timing auctions, 274-277
browsing, 60-62
bulk listing creation, 206-207
categorizing, 11-12, 132,
138-139
creating, 10
Description section, 43-44
descriptions, common
mistakes, 132-133
displaying in
My eBay, 33
Gallery, 62
fees, 9, 25-27, 141
fine print, 57-58, 107
fixed-priced items (eBay
Stores), 52-53
item condition, 45
item numbers, 41, 64
linking, 219-220
List Your Item in a Second
Category link (Second
Category section), 117
Listing Designer, 121,
188-189
fees, 27
listing upgrades, 159
loading Image files to,
185
Listing page, 88
managing
All My Auctions auction
management software,
314
Andale Web site, 314-313
Auction Hawk Web site,
314
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Auction Lizard auction
management software,
314
Auction Wizard 2000
auction management
software, 314
AuctionHelper Web site,
314
AuctionSage auction
management software,
315
AuctionTamer auction
management software,
315, 320
Auctionworks Web site,
315
Auctiva Web site, 315
ChannelAdvisor Web site,
316
eBay Seller’s Assistant
Web site, 316
eLister Web site, 317
HammerTap auction
management software,
317-318
inkFrog Web site, 318
ManageAuctions Web
site, 318
Selling Manager Pro Web
site, 317
Selling Manager Web site,
316
Shooting Star auction
management software,
318
SpareDollar Web site, 318
Turbo Lister auction
management software,
317
Vendio Web site, 319
Virtual Auction Ad Pro
auction management
software, 319
payment methods, 45-46
personal information, 42
pictures, 61, 126, 133
prohibited items, 12-13
reading, 41, 57-58
relisting, 131
searches
auction notifications, 71
bidder searches, 67

LABELS 349

completed item searches,
65-66
description searches, 64
eBay Store searches,
66-67
examples of, 69-70
item number searches, 64
location searches, 65
price searches, 64-65
repeating, 70
saving, 70
search commands, 68-69
seller searches, 67
title searches, 63-64
versus browsing, 60
seller feedback ratings, 46
seller information box, 43
seller questions, 45
shipping and handling
charges, 46
common mistakes, 133
Shipping and Payment Details
section, 42
Shipping Calculator, 44
titles, 41
upgrades, 122
bold text, 157
Featured Plus! option, 158
free page counter, 159
qgift services, 158-159
highlighted text, 157
Home Page Featured
option, 158
Listing Designer, 159
subtitled text, 157
vehicle listings
bidding, 304
payment arrangements,
304
pricing vehicles , 306
sales checklist, 305-306
vehicle history reports,
303-3084
Watch This Item link, 42

item numbers (item listings),
41, 64

item quantities (item list-
ings), 117

item subtitle fees, 27

Items I'm Selling section (My
eBay), 215
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journals (bidding tips), 107

labels
Click-N-Ship labels, 249
computer-generated labels,
247-249
Priority Mail labels, 249-251
return address labels, 247
tips, 247-249
ZIP codes, 248
large items, shipping, 255
last-minute bargains (bidding
tips), 105
last-minute bids, 56, 106
Leave Feedback page
(Selling Manager), 225, 237
Leave Feedback to Seller link
(Listing page), 88
linking item listings, 219-220
List Your Item in a Second
Category link (Second
Category section), 117
Listing Designer, 121, 188-189
fees, 27
listing upgrades, 159
loading Image files to, 185
Listing page, 88
listings. See item listings
lists (My eBay)
hiding/displaying, 32
Items I'm Bidding on lists, 31
ltems I'm Selling lists, 31-32,
215
[tems I've Sold lists, 31
My Account summary lists,
32
sorting, 32
local auctions, 155
location searches, 64
logs (bidding tips), 109
low bids (bidding mistakes),
56
low pricing, 139-140

macro mode (digital
cameras), 175, 178

mail fraud, 93

main bidding section
(item listings), 45
Manage Listings section
(Selling Manager Summary
page), 231
managing
accounts, Accounts page
(My eBay), 32-34
auctions
Andale, 216
Selling Manager, 216,
230-237
Selling Manager Pro, 232
buyer sales records in Selling
Manager, 235-236
item listings
All My Auctions auction
management software,
312
Andale Web site, 312-313
Auction Hawk Web site,
314
Auction Lizard auction
management software,
314
Auction Wizard 2000
auction management
software, 314
AuctionHelper Web site,
314
AuctionSage auction
management software,
315
AuctionTamer auction
management software,
315, 320
Auctionworks Web site,
315
Auctiva Web site, 315
ChannelAdvisor Web site,
316
eBay Seller’s Assistant
Web site, 316
elLister Web site, 317
HammerTap auction
management software,
317-318

o

inkFrog Web site, 318
ManageAuctions Web
site, 318
Selling Manager Pro Web
site, 317
Selling Manager Web site,
316
Shooting Star auction
management software,
318
SpareDollar Web site, 318
Turbo Lister auction man-
agement software, 317
Vendio Web site, 319
Virtual Auction Ad Pro
auction management
software, 319
My eBay, 33
maximum amount bids 10,
106
maximum bid prices
(proxy bidding), 40
Media Mail, 252-253, 256
mediator fees (SquareTrade),
93
Member Profile page
accessing, 90
Feedback scores, 293
Recent Ratings table, 293
middlemen
auction strategies, 278
bidding tips, 108
minimum bids, 10
model numbers, titling item
listings, 163
money orders, bidding tips,
108
monitoring auctions
Bidding/Watching page
(My eBay), 30
Selling page (My eBay),
31-32
motorcycles
bidding, 304
eBay Motors page
navigating, 302
vehicle history reports,
303-304
vehicle listings, 303-304
payment arrangements, 304



multiple auctions
Andale, 216
auction strategies, 275
Daily Status reports, 214-215
My eBay, 215
Selling Manager, 216,
230-231
archiving completed
auctions, 237
buyer notifications, 232
buyer sales records,
235-236
editing invoices, 236
leaving feedback, 237
printing invoices, 236
printing shipping labels,
236
sending buyer
notifications, 233-234
Selling Manager Pro, 232
shipping and handling, 258
tracking
Bidding/Watching page
(My eBay), 30
Selling page (My eBay),
31-32
multiple category item
listings, 117-118
multiple pictures
benefits of, 178
Picture Services fees, 183

My Account view (My eBay),
32
My eBay, 29
accessing, 30
Account view, 32-33
All Buying view, 31
All Favorites view, 32
All Selling view, 31-32
bidding tips, 107
Bidding/Watching page, 30
Change Your Notification
Preferences page, 214
columns, hiding/displaying,
33
customizing, 33
eBay Announcements sec-
tion, 30
Favorites view, 32
filtering, 33
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lists
hiding/displaying, 32
Items I'm Bidding On lists,
37
Items I'm Selling lists, 31-
32, 215
Items I've Sold lists, 31
ftems I've Won lists, 31
My Account Summary
lists, 32
sorting, 33
managing, 33
My Account view, 32
My Summary view, 30
personalizing, 32
printing in, 34
Save This Setting dialog box,
34
Selling Reminders section, 30
sorting, 33
sticky notes, 33
tracking auctions, 277
universal settings, changing,
33

My Favorite Searches link (All
Items Matching page), 70

My Summary view (My
eBay), 30

N-O-P

narrowing searches (bidding
tips), 104
National Fraud Information
Center, 93
Navigation bar (Home page),
14
navigating
category pages, 61-62
Home page, 14-15
Site Map page, 16-17
negative feedback, 295
New icons, 62
nonalphanumerical
characters, titling item
listings, 163

PICTURE ICONS 351

OAUA (Online Auction Users
Association), 300

odd number bids (bidding
tips), 107
online auctions, defining, 9

Online Dispute Resolution
(SquareTrade), 93

opening eBay Stores, 340
Options & Preferences dialog
box (Turbo Lister), 200-202
outbid scenarios, handling,

54-55
oversized items, shipping,
255

packages
insurance, 260
tracking, 259
Packaging & Handling fees,
123
packing, professional packing
and shipping services, 254
page breaks (item listings),
166
Parcel Post, 252
passwords, 23
payment arrangements, 74,
84-85
Payment Methods Accepted
section (item listings), 45
payment/shipping informa-
tion (item listings), 122-124
payments
arrangements, 74, 84-85
checking accounts, 24, 86
credit cards, 24, 86, 108
debit cards, 24
eBay Direct Pay, 24
eBay Motors auctions, 304
money orders, 108
PayPal, 65, 76-77, 84,
146-148, 281
winning bidder notifications,
222-223
PayPal, 65, 76-77, 84
auction strategies, 281
business accounts, 146
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352  PICTURE SERVICES

eCheck payments, 148
Personal accounts, 146
Premier accounts, 146
peanuts (packing supplies),
244-246, 254
Pending Listings section
(Selling Manager Summary
page), 231
Personal PayPal accounts, 146
personalizing My eBay, 32
phone, contacting eBay, 18
phrasing search queries
(bidding tips), 104
Picture icons, 61-62

Picture Services
fees, 183
loading Image files to,
182-184

pictures, 173-174
auction strategies, 273
backgrounds, 176
common mistakes, 133
digital cameras, 174-175,
178
Digital Graphics Files,
converting to, 179
Image files, 180
editing, 180-182
loading, 182-185
equipment checklist, 174
fees, 121
focus, 176
framing, 178
Gallery pictures, 124
Image files
editing, 180-182
loading, 182-185
item listings, 61, 119-122,
126, 156
lighting, 175-176
multiple pictures
benefits of, 178
Picture Services fees, 183
Picture Services
fees, 183
loading Image files to,
182-184
resizing, 181
scanning, 179
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stock photos, 179
Supersize Picture links, 44
placing bids, 47
Buy It Now option, 52
Dutch auctions, 47-49
email bid notifications, 54
increasing bid amounts, 54
last minute bids, 56
mistakes
bidding frenzies, 57
early bids, 56
high bids, 57
low bids, 56
reading fine print, 57-58
outbid scenarios, 54-55
reserve price auctions, 50-51
retracting bad bids, 55
tracking bids, 54
winning bids, 58
planes
bidding, 304
eBay Motors page
navigating, 302
vehicle history reports,
303-304
vehicle listings, 303-304
payment arrangements, 304
Positive Feedback percent-
ages (Member Profile page),
293
post-auction checklist, 82,
224

post-auction processes, 134
postage calculators, 253
postage (shipping and
handling), 259
PowerSellers, 332
pre-filled item information
(item listings), 125-126
precise wording (searches),
104
Premier PayPal accounts, 146
preprinted labels, 247-249
previewing
About Me pages, 288
item listings, 124
price searches, 64-65
pricing
auctions

o

common mistakes, 132
reserve price auctions,
140
Buy It Now prices, 120
reserve prices, 120
starting prices, 120
vehicles (eBay Motor auc-
tions), 306
Print page (Selling Manager),
236
printing
in My eBay, 34
invoices in Selling Manager,
236
labels, 249
Priority Mail labels, 249-251
shipping labels in Selling
Manager, 236
Priority Mail, 252
flat fees, 256
labels, printing, 249-251
variable fees, 256
private auctions, 120

professional packing and
shipping services, 252
prohibited items, 12-13
Provide Pictures & Item
Details page
Buy It Now (BIN) option, 129
free page counter, 159
providing information
(bidding tips), 108
proxy bidding, 38-40
PS 1000 claim forms (U.S.
Postal Service), 260
Purolator Courier, 254

Q-R

quantities (item listings), 119

Questionable Items page, 13

questioning sellers (bidding
tips), 103

quick payments (bidding
tips), 108



37 0789731053 Index-Errata edit

ranking importance of
information in item listing
descriptions, 164

rate finder (FedEx), 253

read feedback comments link
(seller information box), 43,
46

reading
fine print, 57-58, 107
item listings
Auction Details section,
42
Description section, 43-44
item numbers, 41
Payment Methods
Accepted section, 45
personal information, 41
seller information box, 43
Shipping and Payment
Details section, 44
titles, 41
Watch This Item link, 42
real estate auctions, 115
receiving items, 87
Recent Ratings table
(Member Profile page), 293
recovering costs (pricing
auctions), 140
recycling
boxes (shipping and han-
dling), 242
text (auction strategies), 273
region information (item
listings), 121
registration, 13, 21
account information, chang-
ing, 22
checklist, 22
credit card information, 22
email address verification, 23
passwords, 23
required information, 22-23
user agreements, 23
user ID, 22-23
Registration page, 22-23
relisting item listings, 131
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repeating searches, 70

required registration
information, 22-23

research (bidding tips), 101
researching bids, 39

reserve price auctions, 140
bidding, 50-51
example of, 51
fees, 26
reserve prices (item listings),
120

resetting customizied email
templates (Selling
Manager), 235

resizing Image files, 181-182
retracting bad bids, 55
return address labels, 247

Review and Respond to
Feedback About Me link
(My eBay Feedback page),
296

Review Your Purchase page,
84

reviewing item listings, 124

S

Sales Record page (Selling
Manager), 233-237
Saturdays (auction
strategies), 276
Save This Setting dialog box
(My eBay), 34
saving
About Me pages, 288
searches, 70
scheduled listings fees, 26
scheduling auctions (auction
strategies), 275-277
Search box (Home page), 15
Search page
Advanced Search page,
65-66
Basic Search page, 63-65
searches
auction notifications, 71
bidder searches, 67

SECURITY 353

bidding tips, 103
communication, 109-110
credit cards, 108
deadbeat bids, 107
documentation, 109
don’t show your hand,
105

eBay Toolbar, 106

expensive items, 108

fine-tuning searches, 104

fraud, 109

inspecting items, 109

insurance, 109

last-minute bargains, 105

logs, 109

maximum amount bids,
106

money orders, 108

My eBay, 107

narrowing searches, 104

odd number bids, 107

providing information,
108

query phrasing, 104

quick payments, 108

reading the fine print, 107

respect, 110

shipping costs, 107

sniping, 106

spelling errors, 105

synchronizing bids, 106

tracking bids, 107

truncating search words,
104

try again tomorrow, 105

varying search word
vocabulary/spelling, 104

Watch This Item feature,
106

wildcard searches, 104

word selection, 104

commands, 72-73
completed item searches,
65-66

description searches, 64

eBay Store searches, 66-67

examples of, 69-70

item number searches, 64

location searches, 65

price searches, 64-65

repeating, 70
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saving, 70

seller searches, 67

suggested category searches
(item listings), 117

title searches, 63-64

versus browsing, 60

seasonal traffic (auction
strategies), 277

Second Category section
(Category page), 117, 139
Secret Answer dialog box
(Registration page), 23
Secret Question list
(Registration page), 23
security
auction interference, 95
backing out of transactions,
95
bid discovery, 94
bid shielding, 94
bid siphoning, 94
bidding offenses, 94-95
credit card payments, 86
fraud protection
bidding tips, 109
Buyer Protection Program,
91-92
disputes, 93
eBay responsibility, 91
external agencies, 93
Feedback rating system,
90-91
filing claims, 92-93
ID histories, 90
Member Profile page, 90
SquareTrade, 93
tips, 95-96
insurance, bidding tips, 109
shill bidding, 94
spamming, 95
transaction interception, 95
unwanted bidding, 95

selecting appropriate
categories, 138-139

Sell Item at Online Auction
format (item listings), 115

Sell Your Item page, 257

seller information box (item
listings), 43-44
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sellers
accounts
changing information, 22
invoicing, 28
managing, 32-34
auctions
Andale, 216
blocking bidders, 130-131
Buy It Now (BIN) option,
129
canceling, 130-131, 218
checking other current
auctions (bidding tips),
103
Checkout system, 224
common mistakes,
132-133
Daily Status reports,
214-215
dutch auctions, 128, 265
end-of-auction notifica-
tions, 84, 222
My eBay, 215
post auction checklist,
222
post-auction processes,
134
pricing, 132, 144-141
private auctions, 128
promoting, 219
relisting, 131
reserve price auctions,
127-128
Selling Manager, 216,
230-237
Selling Manager Pro, 232
updating item listings,
217
Checkout service, 83
eBay Stores, 52-53
feedback, 87, 291
bidding tips, 103
leaving comments,
294-295
negative feedback, 295
rating system, 46, 90-91,
292-293
reading comments,
293-294
fees, list of, 25-27
high-volume sellers, Selling
Manager Pro, 232

o

history (bidding tips), 103
ID histories, 90
international shipping, 246
item listings, 115
Buy It Now prices, 120
categories, 132
checklist, 114
city/state information, 121
country information, 121
descriptions, 118,
132-133
editing, 124, 129
gift services option, 122
Listing Designer, 121
listing upgrades, 122, 157
payment/shipping infor-
mation, 122-124
pictures, 119-122, 133
pre-filled item
information, 125-126
previewing, 124
private auctions, 120
quantities, 119
region information, 121
relisting, 131
reserve prices, 120
selecting categories,
116-118
selling formats, 115
setting auction durations,
119-120
setting auction start times,
119
shipping and handling,
133
starting prices, 120
submitting, 124-125
items, categorizing, 138-139
Member Profile page, 90
payment arrangements,
84-85
post-auction checklist, 82
PowerSellers, 332
questioning (bidding tips),
103
registration, 13, 21
checklist, 22
payment options, 24



required information,
22-23
user ID guidelines, 22
searching by, 67
shipping
Airborne Express, 254
auction strategies,
273-274
calculating average fees,
256
cost of, 251-252
DHL Worldwide Express,
254
Express Mail, 252
FedEx, 253
First Class Mail, 252
flat fees, 255
handling fees, 258
insurance, 260
iShip, 254
lost packages, 260
Media Mail, 252-253, 256
oversized items, 255
Parcel Post, 252
postage, 259
Priority Mail, 252, 256
professional packing and
shipping services, 254
Purolator Courier, 254
Shipping Calculator,
257-258
shipping weight tips, 254
tips, 261
trucking services, 255
UPS, 253
variable fees, 256
shipping options, 86
signature confirmations, 260
tracking shipments, 259-260

selling fees, 25-28
Selling Manager, 216, 230

archiving completed auctions,
237

auction strategies, 277

buyer notifications, 234

buyer sales records, 235-236

closed auction lists, 231

Edit Email Templates page,
234

Email Buyer page, 233-234

email templates, customizing,
234-235
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invoices, editing, 236

Leave Feedback page, 237

Print page, 236

Sales Record page, 233-237

sending buyer notifications,
233-234

Sold Listings page, 234-237

subscription fees, 216, 230

Summary page, 231

viewing specific buyer emails,
234

Selling Manager Pro, 232

Selling Reminders section
(My eBay), 30

Send an Email to eBay forms,
18

Send Information to the
Seller page, 84
shipments, tracking, 259-260
shipping and handling
Airborne Express, 254
auction strategies, 279
average fees, calculating, 256
common mistakes, 133
costs of, 251-252
bidding tips, 107
payment arrangements,
85
cushioning material, 244-246
Delivery Confirmation, 251
DHL Worldwide Express, 254
eBay Store, 242
Express Mail, 252
FedEx, 241, 253
First Class Mail, 252
flat fees, 255
flat shipping rates, 123
handling fees, 258
insurance, 260
international shipping, 246
iShip, 254
labels
Click-N-Ship labels, 249
computer-generated
labels, 247-249
Priority Mail labels,
249-251
return address labels, 247
tips, 247-249

SOFTWARE 355

lost packages, 260
Media Mail, 252-253, 256
multiple auctions, 258
oversized items, 255
Packaging & Handling fees,
123
packing, 244-246
packing supplies checklist,
240
Parcel Post, 252
postage, 259
Priority Mail, 252, 256
professional packing and
shipping services, 254
Purolator Courier, 254
Shipping Calculator, 123,
257-258
shipping containers
sealing, 246
selecting, 243-244
shipping labels, printing in
Selling Manager, 236
shipping options, 86
shipping weight, 246, 254
signature confirmations, 260
stamps, 259
tips, 261
tracking shipments, 259-260
trucking services, 255
U.S. Postal Service, 241
UPS, 253
variable fees, 256
Web sites, 242
winning bidder notifications,
222-223
ZIP codes, 248
Shipping and Payment
Details section (item list-
ings), 44
Shipping Calculator, 44, 123,
133, 257-258
shipping labels, printing in
Selling Manager, 236
Shooting Star auction
management software, 318
Show as a Gift option
(item listings), 122
signature confirmations
(shipping and handling),
260
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356 SOFTWARE

single bids (pricing auctions),
141
Site Map page
navigating, 16-17
user IDs, changing account
information, 22
snail mail contact address, 18
snhiping, 56
software
Andale, 216
eBay proxy software, 39-40
graphics editing software,
180
proxy bidding, 102
Selling Manager, 216, 230
archiving completed
auctions, 237
auction strategies, 277
buyer notifications, 232
buyer sales records, 235-
236
closed auction lists, 231
customizing email
templates, 234-235
Edit Email Templates
page, 234
editing invoices, 236
Email Buyer page,
233-234
Leave Feedback page,
237
leaving feedback, 237
Print page, 236
printing invoices, 236
printing shipping labels,
236

Sales Record page,
233-237

sending buyer
notifications, 233-234

Sold Listings page,
234-237

subscription fees, 216,
230

Summary page, 231

viewing specific buyer
emails, 234

Selling Manager Pro, 232
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sniping tools, 100-101
Turbo Lister, 199, 272
configuring, 200-202

Create a New [tem screen,

203
creating item listings,
203-207
Design Your Listing
screen, 204
downloading, 200
Enter Multiple Items
screen, 206
Format Specifics screen,
205
Options & Preferences
dialog box, 200-202
uploading item listings,
209-210
Sold Listings page
(Selling Manager), 234-237
Sold Listings section
(Selling Manager Summary
page), 231
sorting in My eBay, 33
spacing, item listing
descriptions, 164
specific buyer emails,
viewing in Selling Manager,
234
spelling errors (bidding tips),
105
SquareTrade, 93
stamps, shipping and han-
dling, 259

stars (feedback rating sys-
tem), 292-293

start times (auctions), 119,
152-153

starting auctions (auction
strategies), 275-276

starting prices (item listings),
120

state information (item list-
ings), 121, 155

sticky notes, 33

stock photos (item listings),
126

subcategories, browsing,
60-62

Submit Your Bid page, 47
submitting item listings,
124-125

subtitled text (listing
upgrades), 157

suggested category searches
(item listings), 117

Summary page (Selling
Manager), 231

Sundays (auction strategies),
276

Supersize picture links, 44

support
Contact Customer Support
page, 18

mailing address, 18
phone numbers, 18
symbols, titling item listings,
163
synchronizing bids (bidding
tips), 106

T

templates (Listing Designer),
188-189
text
color codes (HTML), 194-195
font codes (HTML), 193-194
Text Editor (HTML), 191
third-party listing-creation
tools, 189-190
third-party message boards,
299-300

third-party Web hosts, |
oading Image files to,
184-185
timing
auctions (auction strategies),
275-277
bids (bidding tips), 106
title searches, 63-64
tracking
auctions
bidding tips, 107
Bidding/Watching page
(My eBay), 30
in My eBay, 277



bids, 54
shipments, 259-260
traditional auctions, 115
transaction fees, 9
tripods (digital cameras), 175
trucking services (shipping
and handling), 255
trucks
bidding, 304
eBay Motors page
navigating, 302
vehicle history reports,
303-304
vehicle listings, 303-304
payment arrangements, 304
truncating search words
(bidding tips), 104
try again tomorrow (bidding
tips), 105
Turbo Lister auction manage-
ment software, 189, 199,
272, 317
configuring, 200-202
Create a New ltem screen,
203
Design Your Listing screen,
204
downloading, 200
Enter Multiple Items screen,
206
Format Specifics screen, 205
item listings
creating, 203-207
uploading, 209-210
Options & Preferences dialog
box, 200-202

U

U.S. Postal Service
Delivery Confirmation, 251
Express Mail, 252
First Class Mail, 252
fraud protection, 93
insurance fees, 260
Media Mail, 252-253, 256
Parcel Post, 252

37 0789731053 Index-Errata edit 8/25/04 11:16 AM P% 357

postage, automating, 259
postage calculators, 253
Priority Mail, 252
flat fees, 256
labels, 249-251
variable fees, 256
PS 1000 claim forms, 260
signature confirmations, 260
universal settings (My eBay),
changing, 33
UPC, pre-filled item
information, 126
updating credit card informa-
tion, 24
uploading item listings,
Turbo Lister, 209-210
UPS, 253
URL
About Me pages, 288
direct service access list,
17-18
user agreements, 23
user IDs
account information,
changing, 22
creating, 23
guidelines, 22
passwords, 23

V'

variable fees (shipping and
handling), 256
varying search word vocabu-
lary/spelling (bidding tips),
104
vehicle history reports,
303-304
vehicle listings (eBay Motors
page)
bidding, 304
payment arrangements, 304
pricing vehicles, 306
sales checklist, 305-306
vehicle history reports,
303-304

ZIP CODES 357

view seller’s other items link
(seller information box), 43

viewing specific buyer emails in
Selling Manager, 234

VIN numbers (vehicle
auctions), 303, 306

Virtual Auction Ad Pro
auction management s
oftware, 319

w

Watch This Item feature (item
listings), 42, 106

Web addresses, direct service
access list, 17-18

Web hosts, loading Image
files to, 184-185
Web sites
About Me page links, 288
Amazon.com Auctions, 9
auction management
Andale, 312-313
Auction Hawk, 314
AuctionHelper, 314
Auctionworks, 315
Auctiva, 315
ChannelAdvisor, 316
eBay Seller’s Assistant,

316
elister, 317
inkFrog, 318

ManagerAuctions, 318
Selling Manager, 316
Selling Manager Pro, 317
SpareDollar, 318
Vendio, 319
eBay, Direct Access Web
Addresses, 17
sniping tools, 100-101
Yahoo! Auctions, 9
Welcome to eBay page, 13,
22

wildcard searches (bidding
tips), 104

Windows clock, sniping, 100
winning bids, 10, 58

withdrawing PayPal funds,
149
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word selection (searches),
104

X-Y-2
Yahoo! Auctions, 9

Your Maximum Bid box (item
listings), 45

ZIP codes, 248





