
Symbols
$ (dollar sign), hidden shared 

resources, 259
/? (help) command, 120
16-bit File Allocation Table. See FAT16 file

system
32-bit versus 64-bit, 23
64-bit versus 32-bit, 23
802.1x authentication, encrypting wireless 

connections, 231-232
802.11 wireless connections, 218, 222
802.11b wireless connections, 218
802.11g wireless connections, 218
802.11n wireless connections, 220
802.16 wireless connections, 220

A
/a switch (Tree command), 128
Access Control List (ACL), 249
accounts

adding to Administrators group, 324
Administrator account, 324-325

ACL (Access Control List), 249
activating XP, 34
active content, allowing in Internet

Explorer, 341
active partitions, 69
Add or Remove Programs, removing SP2,

17-18

Add Printer Wizard, 173-174
Add-On Manager (Internet Explorer), 3
add-ons (Internet Explorer), disabling, 331
addresses (email). See email addresses
administrative shares, 259
Administrative Tools, adding to Start

Menu, 112-113
Administrator account, 324-325
Administrators group, adding accounts 

to, 324
Advanced mode (Backup Utility), 301-302
Advanced System Information tool, 332
album art as folder icons, 149
All Programs menu, adding programs 

to, 108
/all switch (Ipconfig.exe), 202
Allow condition (permissions), 249
alternate configuration,

IP addresses, 200-201
antivirus programs

disabling as preparation for SP2 
installation, 10

email scanning, disabling, 278
AOL, accessing in Outlook Express,

272-273
APIPA (Automatic Private IP 

Addressing), 199
Appearances, changing, 85-86. See also

Themes
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Apple computers, sharing files with,
261-262

Application Compatibility mode, 327-328
applications

All Programs menu, adding to, 108
bypassing at startup, 46
frozen applications, closing, 338-339
installing on multiboot systems, 28
launching at startup, 44-45
loading in System Tray, 51
quitting before quitting Command 

Prompt, 117
shortcuts, dragging and dropping, 109
Start Menu

adding, 112-113
changing, 108-111
pinning, 103

archive bit, 303
ASR (Automated System Recovery)

creating, 305
restoring with, 306

Attachment Manager, 3
AutoComplete

clearing settings in Internet 
Explorer, 294

at Command Prompt, 123-124
Automated System Recovery. See ASR
automatic configuration, IP addresses,

197, 199
Automatic Private IP Addressing 

(APIPA), 199
automatic sign-in in instant messaging 

programs, disabling, 290
Automatic Updates, 7

configuring, 16
upgrading to SP2, 12-13

automatic wireless connections, 227
AutoRun, enabling and disabling, 81

B
background, changing desktop back-

ground, 87-88
backing up. See also Backup Utility;

restoring
to CDs, 302
copying files/folders, 320
with disk images, 320
email messages, 274-277
with file-syncing utilities, 320
with Files and Settings Transfer 

Wizard, 320
importance of, 297
as preparation for SP2 installation,

10-11
Backup Utility, 298-299

Advanced mode, 301-302
Automated System Recovery (ASR),

305-306
importing backup settings, 310
preparation for SP2 installation, 11
restoring from, 311-312
scheduling backups, 307-309
selecting files/folders for backup, 300
types of backups, 303-304

balloon pop-ups, disabling, 334
basic disk storage, 59, 68-69

upgrading to dynamic disk storage,
72-73

.bkf files, 298
blocking

contact in instant messaging programs,
288-289

pop-ups with Pop-Up Blocker (Internet
Explorer), 335-336

Bluetooth, 222
bookmarks. See Favorites (Internet

Explorer)
boot partitions, 66, 69
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boot.ini file, 42
buffer, Command Prompt, 124
bypassing startup folder items, 46

C
capturing screenshots, 337
CD command, 121-122
CDs

AutoRun, enabling and disabling, 81
backing up to, 302
installing SP2 from, 15

Change Directory command. See CD 
command

Change permission, 249
chat programs. See instant messaging 

programs
Classic Sharing, 247-248

permissions
interactions between, 251
setting, 249-250
versus NTFS permissions, 253

versus Simple File Sharing, 244
Classic Theme, 84, 104
Classic view (Windows Explorer), 142
clean installation option, 27
clearing AutoComplete settings (Internet

Explorer), 294
ClearType feature, 86
clients, 240
Clipboard, copying and pasting to/from

the Command Prompt, 125
closing

Command Prompt, 117
Explorer Bar, 153
frozen applications, 338-339

clusters, 62
Cmd.exe versus Command.com, 118-119
colors, changing

with Appearances, 85-86
with Themes, 84

command line. See Command Prompt

Command Prompt, 116-117
buffer, 124
CD command, 121-122
closing, 117
Command.com versus Cmd.exe,

118-119
copying and pasting to/from the 

Clipboard, 125
Dir command, 121-122
File and Directory Name Completion,

123-124
help features, 120
opening, 116-117, 127
Tree command, 128

Command.com versus Cmd.exe, 118-119
commands

/? (help), 120
CD, 121-122
Dir, 121-122
exit, 117
help, 120
start, 117
Tree, 128

compatibility
Application Compatibility mode,

327-328
Program Compatibility Wizard, 328

compressing files, 78
Computer Management utility, 57
computers, locking, 260
configuring

Automatic Updates, 16
Desktop Cleanup Wizard, 53
dial-up networking, 207-208
infrared connections, 235-236
IP addresses

alternate configuration, 200-201
automatic configuration, 197-199
manual configuration, 192-193

Media Player, 16
power button, 43
print queues to save documents, 186
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print spoolers, 187
printer pools, 185
printers, 173-174, 181

hours of availability, 183
multiple printers for one print 

device, 182
print priority, 184

startup and recovery options, 41-42,
51-52

startup folder, 44-45
confirmation of deletion, eliminating,

164-165
connections. See also TCP/IP; wireless 

connections
dial-up networking, configuring,

207-208
disabling, 230
infrared connections, configuring,

235-236
network drives, mapping, 256-257
network printers, 177-178
passwords, changing, 326
Remote Assistance, 209-212
Remote Desktop, 213-214
shared folders, 254-255
troubleshooting

with Ipconfig.exe, 202-203
with PING utility, 204
with Status dialog box, 205-206

contacts, disabling adding automatically in
Outlook Express, 283

contents of Start Menu
adding content, 112-113
changing, 108-111

CONVERT utility, 67
converting file systems, 67
copy backups, 303
copying

between Command Prompt and 
Clipboard, 125

files/folders as backup strategy, 320
Ctrl key, shortcuts for Windows Explorer,

160-161

Ctrl+Alt+Delete keys, requiring 
for logon, 260

customizing
Appearances, 85-86
desktop background, 87-88
desktop Themes, 84, 104
Details view (Windows Explorer), 145
folders for Filmstrip view, 147
Open dialog box, 156-157
Quick Launch toolbar, 102
screen resolution settings, 92-93
screen savers, 89-91
Send To menu, 158-159
Start Menu. See Start Menu
toolbars in Windows Explorer, 154

D
daily backups, 304
date and time, changing, 96-97
.dbx files, 274
default email program, setting, 269
default gateway, 196
default view for folders in Windows

Explorer, setting, 148
defragmenting hard drives, 79-80
deleting

applications from startup folder, 46
desktop icons with Desktop Cleanup

Wizard, 53
files, 163

eliminating confirmation of deletion,
164-165

resizing Recycle Bin, 166
Offline Files, 78
restore points (System Restore),

318-319
Start Menu items, 108
unused files, 77-78

Deny condition (permissions), 249
desktop background, changing, 87-88
Desktop Cleanup Wizard, 53
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desktop icons
creating from Start Menu, 100-101
deleting with Desktop Cleanup 

Wizard, 53
desktop Themes, changing, 84, 104
Details pane (Windows Explorer), view

types, 143-144
Details view (Windows Explorer), 144-145
device drivers, driver signing options,

136-137
Device Manager, 135
DHCP (Dynamic Host Configuration

Protocol), 197
diagnostic tools for system performance,

332-333
dial-up networking, configuring, 207-208
differential backups, 303
Dir command, 121-122
directory structure, Tree command, 128
disabling

adding contacts automatically in
Outlook Express, 283

antivirus programs as preparation for
SP2 installation, 10

automatic sign-in in instant messaging
programs, 290

AutoRun, 81
email scanning in antivirus 

programs, 278
error reporting, 340
Fast User Switching, 49-50, 132
Internet Explorer add-ons, 331
network connections, 230
pop-up balloons, 334
Simple File Sharing, 131, 247
Visual Effects for performance, 94-95

disguised email addresses, 6
Disk Cleanup utility, 77-78, 318-319
disk images, backing up with, 320
Disk Management utility, 57

creating volumes, 74
extending volumes, 76

formatting partitions, 60
partitioning hard drives, 58
upgrading to dynamic disk storage, 72

Disk Operating System (DOS), 118-119
disk quotas, setting, 129-130
displays. See monitors
disposable email addresses, 6
DNS (Domain Naming System), 198
documents, saving in print queues, 186
dollar sign ($), hidden shared 

resources, 259
Domain Naming System (DNS), 198
domains, XP Home versus XP Professional 

editions, 24
DOS (Disk Operating System), 118-119
download monitoring (Internet 

Explorer), 3
dragging and dropping

enabling, 113
shortcuts, 109

drive letters, 61
driver signing options, 136-137
drives. See hard drives; network drives
dual-boot systems

installing, 28
planning for, 65-66
startup options, setting, 41

dynamic disk storage, 59, 70-71
upgrading to, 72-73
volumes

creating, 74-75
extending, 76

Dynamic Host Configuration Protocol
(DHCP), 197

E
/e switch (Windows Explorer), 150
email. See also Outlook Express

images in, disabling automatic 
download, 5

spam, defending against, 6
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email addresses, disabling adding automat-
ically in Outlook Express, 283

email editors versus email programs, 269
email identities, setting up in Outlook

Express, 284-285
email messages

AOL, accessing in Outlook Express,
272-273

backing up, 274-276
restoring from backups, 277
Rich Text (HTML) format, 267
sending

from Internet Explorer, 281-282
Web pages as email, 268

stationary, applying, 266-267
virus hoaxes, avoiding, 279-280
Web-based email, accessing in Outlook

Express, 270-271
email programs versus email editors, 269
email scanning (in antivirus programs),

disabling, 278
enabling

AutoRun, 81
dragging and dropping, 113
Fast User Switching, 49-50
file sharing, 243-244
Windows Messenger for Remote

Assistance, 329-330
encrypting wireless connections, 231-232
error reporting, disabling, 340
Event Viewer, launching, 42
exit command, 117
Explorer. See Internet Explorer; Windows

Explorer
Explorer Bar, 152-153
extended partitions, 59, 68-69
extending volumes, 76

F
/f switch (Tree command), 128
Fast User Switching, enabling and 

disabling, 49-50, 132
FAT16 file system, 62, 67
FAT32 file system, 63, 67
Favorites (Internet Explorer), sharing, 293
Favorites bar (Windows Explorer), 152-153
faxes, Printers and Faxes folder, 172
File Allocation Table. See FAT16 file 

system; FAT32 file system
File and Directory Name Completion 

(at Command Prompt), 123-124
file extensions of viruses, 279
file systems, 60-61

converting, 67
FAT16, 62
FAT32, 63
formatting hard drives, 60
NTFS, 64
Windows File System (WinFS), 60

file-syncing utilities, backing up with, 320
files

compressing, 78
copying as backup strategy, 320
deleting, 163

eliminating confirmation of deletion,
164-165

resizing Recycle Bin, 166
unused files, 77-78

securing with NTFS permissions,
252-253

selecting for backup, 300
sharing, 242

with Apple computers, 261-262
Classic Sharing, 244, 247-248
enabling, 243-244
firewall settings, 258
Simple File Sharing, 244-246

Files and Settings Transfer Wizard
(FSXW),
30-33, 320
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Filmstrip view (Windows Explorer),
146-147

Find On Page feature (Internet 
Explorer), 292

Firewall settings, 7
file sharing, 258
instant messaging programs, 291

/flushdns switch (Ipconfig.exe), 202
folders

album art as folder icons, 149
copying as backup strategy, 320
customizing for Filmstrip view, 147
default view in Windows Explorer,

setting, 148
securing with NTFS permissions,

252-253
selecting for backup, 300
shared folders. See shared folders
Simple Folder View (Windows 

Explorer), 155
fonts, ClearType feature, 86
formatting hard drives, 60
fragmentation, 62

defragmenting hard drives, 79-80
frequency of wireless connections, 219
frozen applications, closing, 338-339
FSXW (Files and Settings Transfer

Wizard), 30-33, 320
Full Control permission, 249
future of wireless connections, 220

G-H
GPOs (Group Policy Objects), 105-107
graphics. See images
Group Policies, 24
Group Policy settings, restricting 

shutdown, 47-48
Guest account, 244

hard drives
backing up. See backing up

basic disk storage, 68-69
upgrading to dynamic disk storage,

72-73
defined, 55
defragmenting, 79-80
deleting unused files, 77-78
dynamic disk storage, 70-71

creating volumes, 74-75
extending volumes, 76
upgrading to, 72-73

formatting, 60
installing, 56-57
partitioning, 58-59

for dual boot, 65-66
hardware

Device Manager, 135
driver signing options, 136-137

help command, 120
help features for Command Prompt, 120
hidden devices, viewing in Device

Manager, 135
hidden networks, wireless connections 

to, 229
hidden shared resources, 259
hoaxes, avoiding, 279-280
Home edition. See XP Home edition
hotfixes, 2
Hotmail, accessing in Outlook Express,

270-271
hours of availability, configuring 

printers, 183
HTML format for email messages, 267

I
icons

album art as folder icons, 149
desktop icons

creating from Start Menu, 100-101
removing with Desktop Cleanup 

Wizard, 53
networking icon in System Tray, 226
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Icons view (Windows Explorer), 144
IDE (Integrated Drive Electronics) hard 

drives, 56
identities (email). See email identities
IE. See Internet Explorer
IEEE 802.11. See 802.11 wireless 

connections
IM. See instant messaging programs
images in email, disabling automatic 

download, 5
imaging software, backing up with, 320
IMAP email accounts, accessing Outlook

Express, 272-273
importing backup settings, 310
incremental backups, 303
Information Bar (Internet Explorer), 3
infrared connections, configuring, 235-236
Insert Mode (Command Prompt), 126
installing. See also upgrading

hard drives, 56-57
multiboot systems, 28
SP2

Automatic Updates, 12-13
CD installation, 15
network installation, 15
post-installation tasks, 16
preparations for, 10-11
Windows Update, 14

XP
clean installation, 27
for dual boot, 66

instant messaging programs
blocking contact in, 288-289
disabling automatic sign-in, 290
firewall settings, 291
Windows Messenger versus MSN

Messenger, 286-287
integrated adapters, 221
Integrated Drive Electronics (IDE) hard 

drives, 56
interactions between share 

permissions, 251

internal hard drives. See hard drives
Internet connections. See connections;

TCP/IP
Internet Explorer

active content, allowing, 341
Add-On Manager, 3
add-ons, disabling, 331
AutoComplete, clearing settings, 294
downloading monitoring, 3
Favorites, sharing, 293
Find On Page feature, 292
Information Bar, 3
Pop-Up Blocker, 335-336
starting Outlook Express from, 281-282
Web pages, sending as email, 268

Internet Pop-up Blocker, 3
Internet time server, synchronizing date

and time with, 96-97
IP addresses

configuring
alternate configuration, 200-201
automatic configuration, 197, 199
manual configuration, 192-193

defined, 194
DNS (Domain Naming System), 198
private IP addresses, 234
Remote Assistance, 212

Ipconfig.exe, 202-203

J-K
jumper settings on hard drives, 56
jumpers, 56

keyboard shortcuts
for Windows Explorer, 160-161
Windows key, 162

L
launching. See opening
List view (Windows Explorer), 144
Local GPO, changing Start Menu with,

106-107
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local printers, 171
locking

computers, 260
toolbars in Windows Explorer, 154

logging off versus Fast User Switching,
49-50

logical drives, 58
disk quotas, setting, 129-130
file systems, 61

logon, requiring Ctrl+Alt+Delete keys, 260

M
Macintosh computers, sharing files with,

261-262
mail messages. See email messages
manual configuration, IP addresses,

192-193
mapping network drives, 256-257
MBSA (Microsoft Baseline Security

Analyzer), 35-36
Media Center edition, 25
Media Center PCs, 25
Media Player, configuring, 16
messages (email). See email messages
Microsoft Baseline Security Analyzer

(MBSA), 35-36
Microsoft Hardware Qualifying Lab, 136
migrating. See upgrading to XP
monitors

performance, improving, 94-95
screen resolution, changing, 92-93

mounting volumes, 75
MSN Messenger

blocking contact in, 288-289
disabling automatic sign-in, 290
versus Windows Messenger, 286-287

multiboot systems. See dual-boot systems
multiple printers for one print device, 182
My Computer Information tool, 332
My Network Places dialog box, adding

shared resources to, 254-255
My Pictures Slideshow (screen saver),

90-91

N
/n switch (Windows Explorer), 150
NET USE utility, 257
network adapters, wireless, 221
network connections, changing passwords,

326. See also connections; TCP/IP
Network Diagnostics tool, 332
network drives, mapping, 256-257
network installation of SP2, 15
network printers

connecting to, 177-178
defined, 171
permissions, 179-180
sharing, 175-176

Network Setup Wizard (NSW), 243-244
network sharing. See sharing
networking icon in System Tray, 226
new features

in SP2, 3-4, 7-8
in Start Menu, 98-99
in XP, 26

normal backups, 303
NSW (Network Setup Wizard), 243-244
NT Virtual DOS Machine (NTVDM), 119
NTFS (NT File System), 64

accessing from Windows 9x, 64
converting to/from FAT16/32, 67

NTFS permissions, setting, 252-253
NTVDM (NT Virtual DOS Machine), 119

O
/o switch (dir command), 122
OE. See Outlook Express
Offline Files, 24, 78, 131-134
online help. See help features
Open dialog box, customizing, 156-157
opening

applications at startup, 44-45
Command Prompt, 116-117, 127
Event Viewer, 42
System Configuration Utility, 51
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System Properties dialog box, 40
Windows Explorer, 140, 150-151

operating systems
dual booting. See dual-boot systems
Windows product lines, 22

Outlook
email messages

backing up, 276
restoring from backups, 277

versus Outlook Express, 265
Outlook Express

AOL mail, accessing, 272-273
contacts, disabling adding 

automatically, 283
as default email program, 269
email identities, setting up, 284-285
email messages

applying stationary, 266-267
backing up, 274-275
restoring from backups, 277
Rich Text (HTML) format, 267

privacy update, 3, 5
starting from Internet Explorer, 281-282
versus Outlook, 265
Web-based email, accessing, 270-271

P
Packet Internet Groper. See PING utility
parallel cabling versus serial cabling, 174
parallel ports, printer configuration, 173
partitioning hard drives, 58-59

for dual boot, 65-66
partitions

basic disk storage, 68-69
upgrading to dynamic disk storage,

72-73
converting file systems, 67
formatting, 60
system partition

backing up, 305
versus boot partitions, 66

passwords
Administrator account, saving, 325
for network connections, changing, 326

pasting between Command Prompt and
Clipboard, 125

patches, 2
PCI adapters, 221
PCMCIA cards, 221
performance

diagnostic tools, 332-333
of monitor, improving, 94-95

permissions. See also Group Policy settings
NTFS permissions, setting, 252-253
on network printers, 179-180
for shared folders

interactions between, 251
setting, 249-250
versus NTFS permissions, 253

physical drives, 58
pictures. See images
PING utility, 204
pinning programs to Start Menu, 103
Places bar (Open dialog box), customizing,

156-157
planning for dual booting, 65-66
pooling printers, 185
pop-up balloons, disabling, 334
Pop-Up Blocker (Internet Explorer), 3,

335-336
ports

defined, 170
parallel, printer configuration, 173
for printers, changing, 188
USB, printer configuration, 173

post-installation tasks for SP2 upgrades, 16
power button, configuring, 43
PowerToys utility, 127
preparations for upgrading to SP2, 10-11
preventing unstable monitor 

configurations, 94
primary partitions, 59, 68
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print devices. See also printers
configuring, 173-174, 185
defined, 170
multiple printers for, 182

print drivers, 170
print jobs, redirecting, 188
print priority, configuring, 184
print queues

defined, 170
saving documents in, 186
troubleshooting problems, 186

print servers, 170
print spoolers

configuring, 187
defined, 170

printer pools, configuring, 185
printers. See also print devices

configuring, 173-174, 181
hours of availability, 183
print priority, 184

defined, 170
local printers, 171
multiple printers for one print 

device, 182
network printers, 171

connecting to, 177-178
permissions, 179-180

ports, changing, 188
sharing, 175-176
virtual printers, 171

Printers and Faxes folder, 172
priority of print jobs, configuring, 184
privacy update (Outlook Express), 3, 5
private IP addresses, 234
Professional edition. See XP Professional

edition
Program Compatibility Wizard, 328
programs. See applications
Properties dialog box (printers), 181
PrtScrn key, capturing screenshots, 337
.pst files, 276

Q-R
/q switch (dir command), 121
queues. See print queues
Quick Launch toolbar, customizing, 102
QuickEdit Mode (Command Prompt), 126
quitting applications before quitting

Command Prompt, 117
quotas, setting disk quotas, 129-130

Read permission, 249
recovery options, setting in Startup and

Recovery dialog box, 41-42
Recycle Bin, 163

confirmation of deletion, eliminating,
164-165

resizing, 166
redirecting print jobs, 188
/registerdns switch (Ipconfig.exe), 202
/release switch (Ipconfig.exe), 202
Remote Assistance, 209-212, 329-330
Remote Desktop, 213-214
removing SP2, 17-18. See also deleting
renaming Start Menu items, 108
/renew switch (Ipconfig.exe), 202
repairing TCP/IP connections, 205-206
resizing

dynamic disks, 71
Recycle Bin, 166

resolution, changing screen resolution,
92-93

resources, 239
restoring. See also backing up

with Automated System Recovery
(ASR), 306

from Backup Utility, 311-312
email messages from backups, 277
with System Restore, 313-316

changing restore interval, 317
removing restore points, 318-319

Windows, 18
restricting shutdown, 47-48
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Rich Text (HTML) format for email 
messages, 267

/root switch (Windows Explorer), 150
routers

defined, 196
Remote Assistance, 212

Run dialog box, opening Windows
Explorer from, 150-151

S
SATA (Serial ATA) hard drives, 56
saving

documents in print queues, 186
password for Administrator 

account, 325
scheduling

backups, 307-309
printers, 183

schemes. See Themes
screen resolution, changing, 92-93
screen savers

changing, 89-91
security, 91

screenshots, capturing, 337
Search bar (Windows Explorer), 153
secure networks, wireless connections 

to, 228
Secure Set Identifier (SSID), 229
security. See also Security Center

firewall settings for file sharing, 258
Group Policies, 24
locking computers, 260
MBSA (Microsoft Baseline Security

Analyzer), 35-36
new features in SP2, 3, 7-8
permissions. See permissions
screen savers, 91
Server service security issues, 241
spam. See spam
Wi-Fi Certified logo, 234

wireless connections
encrypting with 802.1x 

authentication, 231-232
WAP security, 233-234

Security Center, 7-8, 16, 19
Security tab (printer Properties dialog

box), 180
/select switch (Windows Explorer), 150
selecting files/folders for backup, 300
Send To menu, customizing, 158-159
sending

email messages from Internet Explorer,
281-282

Web pages as email, 268
Serial ATA (SATA) hard drives, 56
serial cabling versus parallel cabling, 174
Server Message Blocks (SMBs), 241
Server service, 240-241
servers, 240
Service Packs. See also SP2

defined, 2
determining version installed, 12

SFS. See Simple File Sharing
shared folders. See also sharing files

connecting to, 254-255
hidden shared resources, 259
permissions

interactions between, 251
setting, 249-250
versus NTFS permissions, 253

shares, 242
sharing

Favorites (Internet Explorer), 293
files, 242

with Apple computers, 261-262
Classic Sharing, 244, 247-248
enabling, 243-244
firewall settings, 258
Simple File Sharing, 244-246

printers, 175-176
Shift key, shortcuts for Windows Explorer,

160-161
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shortcuts, dragging and dropping, 109
shutdown options, restricting shutdown,

47-48
simple compatibility setup (Firewall), 7
Simple File Sharing, 245-246

disabling, 131, 247
and Security tab, 180
versus Classic Sharing, 244

Simple Folder View (Windows 
Explorer), 155

simple volumes, 70
slideshows, My Pictures Slideshow (screen

saver), 90-91
smart menu feature, 103
SMBs (Server Message Blocks), 241
software, defined, 2
SP2 (Service Pack 2)

advantages of, 9
importance of, 1
new features, 3-4

security tools, 7-8
removing, 17-18
upgrading to

with Automatic Updates, 12-13
with CD installation, 15
with network installation, 15
post-installation tasks, 16
preparations for, 10-11
with Windows Update, 14

spam
defending against, 6
Outlook Express privacy update, 3, 5

spanned volumes, 70
spooling

configuring, 187
defined, 170

SSID (Secure Set Identifier), 229
start command, 117
Start Menu

adding content to, 112-113
changing contents of, 106-111
and Classic Theme, 104
creating desktop icons from, 100-101

new features in, 98-99
pinning programs to, 103

Startup and Recovery dialog box, setting
options, 41-42

startup and shutdown support (Firewall), 7
startup folder

bypassing items in, 46
configuring, 44-45

startup options
setting

in Startup and Recovery dialog box,
41-42

with System Configuration Utility,
51-52

System Properties dialog box,
opening, 40

stationary, applying to email messages,
266-267

status bar (Windows Explorer), 153
Status dialog box, troubleshooting 

connections, 205-206
subnet mask, 194-195
switches

Dir command, 121-122
Ipconfig.exe, 202
Tree command, 128

synchronizing
date and time with Internet time server,

96-97
Offline Files, 133

System Configuration Utility, 51-52
system failure options. See recovery

options
system partitions, 69

backing up, 305
versus boot partitions, 66

system performance, diagnostic tools,
332-333

System Properties dialog box, opening, 40
System Restore Wizard, 18

changing restore interval, 317
removing restore points, 318-319
restoring with, 313-316
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System State (backup option), 306
System Tray

loading applications in, 51
networking icon, 226

T
/t switch (dir command), 121
Tablet PC edition, 24
Task pane (Windows Explorer), 140-142
Taskbar, 101
TCP/IP

default gateway, 196
IP addresses

alternate configuration, 200-201
automatic configuration, 197, 199
defined, 194
manual configuration, 192-193
private IP addresses, 234

Ipconfig.exe, 202-203
mail analogy, 195
PING utility, 204
repairing connections, 205-206
subnet mask, 194-195
telephone analogy, 192

Themes, changing, 84, 104. See also
Appearances

Thumbnails view (Windows Explorer), 144
Tiles view (Windows Explorer), 146
time and date, changing, 96-97
toolbars in Windows Explorer, 154
Tree command, 128
troubleshooting

connections
Ipconfig.exe, 202-203
PING utility, 204
Status dialog box, 205-206

frozen applications, 338-339
print queue problems, 186
with Remote Assistance, 209-212,

329-330
TweakUI PowerToy, 334

U
UNC (Universal Naming Convention), 255
uninstalling. See deleting; removing
unlocking toolbars in Windows 

Explorer, 154
unstable monitor configurations,

preventing, 94
unused files, deleting, 77-78
Upgrade Advisor, 29
upgrading. See also installing

to SP2
advantages of, 9
Automatic Updates, 12-13
CD installation, 15
network installation, 15
post-installation tasks, 16
preparations for, 10-11
Windows Update, 14

to XP, 27-28
Files and Settings Transfer Wizard,

30-33
migrating, 32
Upgrade Advisor, 29

USB adapters, 221
USB ports, printer configuration, 173
user accounts. See accounts
USMT (User Settings Migration Tool), 33

V
Virtual PC, 65
virtual printers, 171
virus hoaxes, avoiding, 279-280
virus protection. See antivirus programs
virus scans as preparation for SP2 

installation, 10
viruses, file extensions to avoid, 279
Visual Effects, disabling for performance,

94-95
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volumes, 70
creating, 74-75
defragmenting, 79-80
extending, 76
mounting, 75

W
WAP (wireless access point), 218, 233-234
Web beacons, 5
Web pages

active content, allowing, 341
Find On Page feature (Internet

Explorer), 292
sending as email, 268

Web-based email, accessing in Outlook
Express, 270-271

Websites, virus hoax information, 280
Wi-Fi, 222
Wi-Fi Certified logo, 234
WiMAX wireless connections, 220
Windows

product lines, 22
restoring, 18

Windows 9x
accessing NTFS data, 64
product line, 22

Windows Explorer, 140
album art as folder icons, 149
changing Start Menu from, 110-111
default view for folders, setting, 148
Details pane, view types, 143-144
Details view, 144-145
Explorer Bar, 152-153
Filmstrip view, 146-147
Icons view, 144
keyboard shortcuts, 160-161
launching, 140
List view, 144
opening

Command Prompt from, 127
for target folder, 150-151

Simple Folder View, 155

status bar, 153
Task pane, 140-142
Thumbnails view, 144
Tiles view, 146
toolbars, 154

Windows File System (WinFS), 60
Windows Firewall settings, 7

file sharing, 258
instant messaging programs, 291

Windows key, 162
Windows Media Player. See Media Player
Windows Messenger

blocking contact in, 288-289
disabling automatic sign-in, 290
enabling for Remote Assistance,

329-330
versus MSN Messenger, 286-287

Windows NT product line, 22
Windows Security Center. See Security

Center
Windows Update, upgrading to SP2, 14
Windows XP. See XP
Windows XP Product Activation 

(WPA), 34
WinFS (Windows File System), 60
wireless access point (WAP), 218, 233-234
wireless connections

automatic connections, 227
encrypting with 802.1x authentication,

231-232
to existing network, 223-226
frequency of, 219
future of, 220
to hidden networks, 229
to secure networks, 228
types of, 218
WAP security, 233-234
wireless network adapters, 221

wireless network adapters, 221
WLAN (wireless LAN), 218
Workstation service, 241
WPA (Windows XP Product 

Activation), 34
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X-Z
XP

activating, 34
backup, 298
editions of, 24-25
installing

clean installation, 27
for dual boot, 66

merging of Windows product lines, 22
new features, 26
recovery, 305
upgrading to, 27-28

Files and Settings Transfer Wizard,
30-33

Upgrade Advisor, 29
XP Home edition, 24
XP Media Center edition, 25
XP Professional edition, 24
XP Tablet PC edition, 24
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Addison-Wesley Professional
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Boston, MA  02116  USA
Email: AWPro@aw.com

Visit us on the Web: http://www.awprofessional.com

You may be eligible to receive:

• Advance notice of forthcoming editions of the book

• Related book recommendations

• Chapter excerpts and supplements of forthcoming titles

• Information about special contests and promotions 

throughout the year

• Notices and reminders about author appearances,

tradeshows, and online chats with special guests
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from addison-wesley
Spring Into... is the smart professional’s 
choice for a fast-paced introduction to a 
new complex topic or technology. Each 
book in the series is designed to bring you
up-to-speed quickly. Complex topics are
reduced to their core components, and 
each component is treated with remarkable
efficiency in one- or two-page sections. 

Just the information you need to begin 
working...now!

Books in the Series:
■ Spring Into Windows XP Service Pack 2, 

by Brian Culp, 
ISBN 0-13-167983-X

■ Spring Into PHP 5, by Steven Holzner, 
ISBN 0-13-149862-2

■ Spring Into HTML and CSS, 
by Molly E. Holzschlag, 
ISBN 0-13-185586-7

■ Spring Into Technical Writing for 
Engineers and Scientists, 
by Barry Rosenberg, 
ISBN 0-13-149863-0

■ Spring into Linux®, by Janet Valade, 
ISBN 0-13-185354-6

spring into series

To learn more about the Spring Into... Series
from Addison-Wesley, and to read chapter
excerpts from all the Spring Into... books, visit 
www.awprofessional.com/springinto/
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Wouldn’t it be great
if the world’s leading technical 

publishers joined forces to deliver 
their best tech books in a common 

digital reference platform?

They have. Introducing 
InformIT Online Books 

powered by Safari.

■ Specific answers to specific questions.
InformIT Online Books’ powerful search engine gives you 
relevance-ranked results in a matter of seconds.

■ Immediate results.
With InformIT Online Books, you can select the book
you want and view the chapter or section you need 
immediately.

■ Cut, paste and annotate.
Paste code to save time and eliminate typographical
errors. Make notes on the material you find useful and
choose whether or not to share them with your work
group.

■ Customized for your enterprise.
Customize a library for you, your department or your entire
organization. You only pay for what you need.
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www.informit.com

YOUR GUIDE TO IT REFERENCE

Articles

Keep your edge with thousands of free articles, in-

depth features, interviews, and IT reference recommen-

dations – all written by experts you know and trust.

Online Books

Answers in an instant from InformIT Online Book’s 600+

fully searchable on line books. For a limited time, you can

get your first 14 days free.

Catalog

Review online sample chapters, author biographies

and customer rankings and choose exactly the right book

from a selection of over 5,000 titles. 
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