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Apple Pro Training Series: OS X Support Essentials 10.11 was originally written and published to 
OS X version 10.11.1. As of December 8, 2015, Apple released version 10.11.2, and some 
changes have occurred subsequent to the version the book was originally written to cover. This 
document provides updates and errata from the original publication to v10.11.2. 
 

Lesson 7 
Exercise 7.3 Create a New Keychain, “Verify the Synchronization” section (page 217): The 

Keychain First Aid tab was removed in OS X v10.11.2. Skip steps 3-6. This doesn't have any 
impact on the rest of the exercise. 

Lesson 8 
Lesson 8 Manage Keychains, first page in lesson, “Goals” sidebar (page 223): third goal bullet 

should read, “Create and manage keychain files” 

Reference 8.2 Manage Keychain Items, first paragraph, third sentence (page 225): delete “, and 
repair corrupted keychains.” Sentence should read, “You can also create and delete keychain 
files and change keychain settings and passwords.” 

Reference 8.2 Manage Keychain Items, "Repair Keychain Files" section (pages 232-233): Delete 
this entire section. The Keychain First Aid tab was removed in OS X v10.11.2, and this 
section is now irrelevant.  

Reference 8.2 Manage Keychain Items, “Reset Keychain Passwords” section, second paragraph, 
second sentence (page 229): delete “by default.” Sentence should read, “However, when a 
user with a recently reset password logs in, he or she will be prompted with a dialog to 
update or reset the keychain password.”  

Reference 8.2 Manage Keychain Items, “Reset Keychain Passwords” section, Tip following the 
figure and preceding the third paragraph (page 230): Delete the Tip about disabling the 
keychain update dialog from the Keychain First Aid tab. 

Exercise 8.1 Manage Keychains, “Sync Keychain Password with Account” section (pages 245-
246) Skip steps 1-3. This does not impact the rest of the exercise. 

 

 


