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Kevin Wallace is a well known author and has delivered several Cisco Press Flash Cards and Exam Practice series books. Cisco Voice over IP (CVoice) is his latest book. It focuses primarily on the subject materials covered by the CCVP Cisco Voice over IP Exam. 
Having extensive routers and switches but very limited voice experiences, I found this book very helpful in explaining telephony network, connections and concepts. The book starts with introduction to traditional networks and concepts, then moves to analog and digital voice connections and signaling, voice interface and voice dial peer configuration, VoIP dialing plans, VoIP signaling and call control and finally VoIP designs and Quality of Services (QoS).
The author has provided a very concise and understandable reading with the few number of pages provided. Each chapter goes straight to the topics, explains in an easy to follow manner, provides some configuration examples and closes with a simple lab exercise with suggested solution to reinforce learning. 

The book does an excellent job in explaining complicated subjects such as voice traffic and bandwidth calculation. I have understood Erlang calculation better from the 25 pages dedicated for this topic in Chapter 5 than from any other sources. I only wish the book can cover more on IOS CLI running configuration and scenario examples. There are also several typos in some areas and configuration examples but it is acceptable.    

Some people question the lack of details in this book, but readers can always get the learning foundation from this book and follow up with more information in Cisco web site and Cisco Connection Documentation. 

Overall, I consider this book an important tool in my preparation for CCVP certification as well as a reference. I liked this book a lot and certainly will recommend others to read this. I like the way it presents the materials in a brief and concise manner. I gave the book five out of five stars for its good and concise explanation. 
