LESSON 10
Troubleshooting and Tips

Flickr is a large site, and like any large site, tons of questions come up.

This chapter handles many such questions by digging into the Flickr back story
for the answer—answers you might not find generally available. Take a look;
the answer to your questions might be here waiting for you to put to work.

General Questions

Here are some general Flickr questions and their answers. Take a look and
see if anything here solves your issue.

Can | Use Other Peoples’ Photos?

Flickr doesn’t have an official position on using other peoples’ photos, call-
ing itself “not a matchmaker.”

That means that your policy should be “ask before you leap” or something
similar. In other words, you should always ask before you put someone
else’s photos to work or copy them.

A good way to do that is to move the mouse over their buddy icon and click
the downward arrow, and then select the Send FlickrMail item. Send the per-
son FlickrMail—if your intended use is legitimate and noncommercial, most
people are happy to let you use one of their photos.

Why Can’t | View Stats for My Photos and
Videos?

As reviewed in the preceding chapter, the Flickr Stats feature is a Pro feature
only. Stats tell you who’s been viewing your photos and videos, where they
come from, what photos and video they view, and more.




LESSON 10: Troubleshooting and Tips

And that means that you have to fork over some money to see your
stats—and become a Pro member. To see how that works, take a look at
Chapter 9, “Upgrading Your Account.”

Why Can’t | View Some Members’ Profile
Pages?
Here’s a surprising fact: If your Yahoo! ID is based in Singapore, Hong

Kong, Germany, or Korea, due to your local terms of service, only safe or
safe and moderate content is visible to you.

Is this censorship? If you talk to Flickr, no. If you talk to a lot of Flickr
members, yes. But that’s the way it is.

What happens for users in these locations when they try to view an
account that’s been flagged as moderate or restricted? Such users will see
the message, “This profile is unavailable to you.”

Why Are Some Groups Unavailable to Me?

Guess what? If your Yahoo! ID is based in Singapore, Hong Kong,
Germany, or Korea, you won’t be able to see restricted groups on Flickr.

If you try to view such a group, you’ll get a “This group is not available
to you” message; the group is restricted.

TIP

Groups are different from single photos. Whereas photos can be
marked as safe, moderate, or restricted, groups can only be safe or
restricted. Group administrators can mark their groups as restricted.
Also, if Flickr staff are told of a group that needs to be examined
because its content has offended someone, Flickr might flag it as
restricted.

Can | Change My SafeSearch Level for
One Search?

Yes, you can alter your SafeSearch settings at any time, if you’re signed in.
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Click the Advanced Search link to bring up your SafeSearch and Content
Type options. Customize your search options there, and then reset them
when you’ve completed your search.

TIP

If your Yahoo! ID is from Singapore, Hong Kong, or Korea, you can’t
customize your SafeSearch options. If your Yahoo! ID is from
Germany, searching restricted content is not available.

How Can | Report a Nonsafe Photo?

Someday, you might come across a nonsafe photo that’s been marked as
safe, and Flickr wants to know about it.

If you come across a nonsafe photo on what’s supposed to be a safe page,
tell Flickr about it. Click the Flag This Photo link, and then check the box
labeled Please Review. Flickr will take a look at the photo and take the
appropriate action.

TIP

If you find content that you think might be illegal, use the Report
Abuse mechanism instead. Go to the photo, and then click the
Report Abuse link at the bottom of the page.

Working with Photos

Seeing as Flickr is all about photos, plenty of questions come up when it
comes to handling those photos. We’ll take a look at some of those ques-
tions here.

Can | Change the Order of Photos in My
PhotoStream?

The photos in your photostream are arranged by upload date—with the
most recently uploaded photos first.
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That’s fine if you’re not really concerned about the order of the photos in
your photostream, but you might be. You might want, for example, to pre-
sent your best or most dramatic photos first.

According to Flickr, there’s no way to change the order of the photos in
your photostream.

But you can, if you’re sneaky.

You have to edit the posting date for each photo you want to arrange in
your photostream. To do that, look at each photo’s page. You’ll see an
Additional Information section on the right that includes the photo’s date.
Click the Edit link and change that date the way you want it.

Not the most honest of techniques, but it works.

Can | Delete a Photo from a Set Without
Deleting the Photo?

Yes, you can. It turns out that deleting a photo from a set doesn’t delete
the photo at all.

To delete a photo from a set, it’s easiest to open Organizr. Follow these steps:

1. Go to your home page at Flickr.com and log in if Flickr doesn’t
automatically log you in.

2. Click the Organize link to open Organizr.

3. Click the Sets tab, or, if you're a Pro member, the Sets &
Collections tab.

4. Double-click the set you want to remove the photo from.

5. Drag the photo you want to remove to the bar at the bottom of
the Organizr—the Findr. That deletes the photo.

What Are the Upload Limits?

If you have a free account:
» 100MB total photo uploads per month

» 2 videos per month
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» 10MB per photo
» 90 seconds per video

» 150MB per video

If you have a Pro account:
» Unlimited total photo uploads per month
» Unlimited videos per month
» 20MB per photo
» 90 seconds per video

» 500MB per video

Why Is My Slideshow Blank?

Flickr has assembled the videos and photos in your photostream into a
slideshow, and it’s accessible as a link from many pages. (For example, go
to your photostream and click the Slideshow link.)

The slideshow uses Flash to work. Sometimes, however, the slideshow
won’t play. Here’s what to try:

» Try reloading the page with the Reload button on your browser.

» Try a different browser. If the other browser works, check the
security settings on your original browser to see whether any-
thing might be blocking Flickr.

» If you have any firewall or antivirus software running, try turn-
ing that off. If it works with it off, you might need to look
through its settings to make sure it is allowing JavaScript and
Flash for Flickr.com

» You might need to reinstall Flash on your computer. Download the
most recent version of the Flash Player from www.adobe.com/
products/flashplayer/.



6 LESSON 10: Troubleshooting and Tips

Can | Get Copyright Protection for My
Photos on Flickr?

The good news is that in many parts of the world, including the United
States, Canada, E.U. countries, and Japan, you are automatically granted
copyrights to your photos. That is, they’re already copyrighted automati-
cally, and you hold the copyright.

Flickr also honors the six nonprofit Creative Commons licenses as an alter-
native to full copyright. You can find them at http://creativecommons.org/.

You can set a default license for your photos at www.flickr.com/account/
prefs/license/, as shown in Figure 10.1.

3l Flickr: Set a license default for your photostream - Microsoft Internet Explorer
Fie Edt View Faverites Tools Help
® @ Search Favorites €9 - o3 T2
aE ] B
fl ick r steveholzner 2 Anew) Help  Sign Out @
Home You - Organize - Contacts -~ Groups - Explore Search
Your account / Set a default license
When you upload something— Select a default license
via the Flickr website, it will
inheritthe defaultlicense
peyau et Dantforgetto make sure thatyou have all the necessany fghts and you want be infiinging on any third
parties with any content thatyou license on Flickr. As per our Community Guidelines, accounts are intended
% for mermbers to share content thatthey themselves have created
You should only license
photos you own the copyright
o This will apply to everything you upload fram now on. You can also change the license on all your
existing public content in a batch if you wish
Browse the existing conent
o Flickr lisensed under
Creative Commons. @ Mone (All rights reserved)
O Attribution-NonCommercial-ShareAlike Creative Commons
©  Atrioution-NonCommercial Creative Commons
O Attribution-NonCommercial-NoDerivs Creative Commons
©  Attribution Creative Commons
O Attribution-Sharelike Creative Commons,
©  Atribution-NoDerivs Creative Commans
S L]
& ® Internet

FIGURE 10.1 Setting a default license.
You can also add a license for a specific picture. To do that, follow these
steps:

1. Go to the photo’s page.

2. Click the Change link next to your current photo license (usually
set to All Rights Reserved) near the bottom of your photo page.
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3. On the Privacy and Permissions settings page, click the Add a
License to Your Photo link on the right side of the page, near the
bottom.

4. On the next page, select one of the Creative Commons licenses.

How Can | Get the URL of an Image?

To get the URL of an image on Flickr, follow these steps:
1. Go to the photo’s page.
2. Click the Add Sizes button.
3. Select the size of the image you want.
4

. If the photo is yours, two text fields appear below the photo. The
second text box contains the URL of the image. Copy and paste
it into your web page.

Why Can’t | Mark My Own Photo as a
Favorite?
That’s Flickr policy.

You can’t mark your own photos as Favorites. If you want to collect your
own photos (as well as others) together, try making a set instead. Or, if
you’re a Pro user, you can even create a collection.

Working with Contacts

You manage your friends on Flickr by forming them into friends and fam-
ily. But there are plenty of issues that can come up with contacts. (For
example, how do I block a contact who’s making me uncomfortable?)

We’ll take a look at that in this section.
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Someone Is Freaking Me Out: How Can |
Block That Person?

People being people, sometimes they can weird you out. To stop them
from interacting with you, you can block them.

Blocking them is a humane way of relieving the pressure—they can’t
interact with you via Flickr if you block them. There are three ways to
block a person:

» Click the Block Membername link on the person menu.
» Click the Block This Person? link on the person’s profile page.
» Delete a comment on one of your photos. (You’ll see the option
to block them, too.)
To see the people you’ve blocked on your Block List, click the link at the
bottom of your Contact List.
People you’ve blocked

» Can’t comment on your photos. All comments on your photos
that they make are deleted.

» Are removed as your contact, and you are removed as theirs.
They can’t add you as a contact again.

» Can’t add your photos as favorites. Any of your photos marked
as their favorites are removed.

» Can’t blog your photos.

» Can’t add notes or tags. Any notes and tags they added to your
photos are removed.

» Can’t send you FlickrMail.

You can release the blocked person anytime. Go to your Contact List
under Contacts in the main menu.
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TIP

Removing the block does not restore anything that was deleted
when you blocked them.

Will the People You Choose to Block Be
Notified That You’ve Blocked Them?
No.

1 Want to Remove a Contact. How Do | Do
it?
There are a two ways to remove a contact:

» When you look at a contact’s buddy icon, move your mouse over
the icon and click the down-arrow to the right of the icon. The
top menu item shows you the relationship. Click the Change link.

» When you look at someone’s profile page, click the link that is
similar to Fred Is a Contact. Change? On the next page, you can
remove that person as a contact.

I Really Want to Stay Private. How Can |
Do That?

You can set whatever level of privacy you are comfortable with via the
Privacy Settings page. The default settings are as follows:

» Email Address: Can be seen by any of your contacts

» Instant Messaging Names: Can be seen by any of your contacts
» Real Name: Can be seen by anyone

» Current City: Can be seen by anyone

» Birthday/Age: Can be seen by anyone
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So how do you keep these things private? Flickr requires only an email
address from you (and that’s not shown to anyone you don’t know). The
other fields—surprise!—can be left blank. Flickr won’t complain.

1 Don’t Want to Be Found on Flickr. Can |
Do That?

Not everyone wants to be found with Flickr searches.

If that includes you, you should know there are two ways to hide from
Flickr searches: You can hide your photostream, and you can hide your

profile.

To set your privacy from searches, go to www.flickr.com/account/prefs/
optout/?from=privacy, as shown in Figure 10.2.

2 Flickr: Hiding from search - Microsoft Internet Explorer

File Edt Wiew Favortes Tools  Help ¥
EREK Search Favortes & - 0o3 Links

Acclress | &) hep: v Ficke, com]aceount {prefs optout From=privacy v B0

-~

Your account / Hiding from search

See examples of the sorts of

3rd party applications which Your phD‘DS“ L

might display your phatos ar

“a"‘f; Inthe Flickr Sewvices You can exclude your photastream fram public searches either on Flickr itself andfor any third
parly software thal accesses Flickr via the API (including Yahool Image Search). You will still be

able to see your photostream on thind party systems.

“You might also be interested
in licensing vour photos ar

vidgo for use under centain : .

L ?

vt it witha [ Hide yaur photostream from site-wide searches on flickr com’

Creative Cammaons license. [ Hide your photostream from searches on 3rd party sites that use the API?

Your profile

You can conlrol ifyou can be found on different parts of Flickr.

Hide me from
searches? D ves

Or, raturn to your account page ~
& B mnternet

FIGURE 10.2 Setting privacy for searches.
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Note that you have two options for hiding your photostream:
» Hide your photostream from sitewide searches on Flickr.com.

» Hide your photostream from searches on third-party sites that
use the APL.

For maximum privacy, select both of these options.

Working with Your Account

There are many questions that can come up about your account as well:
What if you forget your password? What if you want to create a human-
friendly URL for your Flickr account? That’s coming up here.

I Forgot My Password. Can | Get It Back?
Forgot your password?

Flickr can help.

Actually, the way to handle forgotten passwords on Flickr is to create a
new one, which you can do here (yes, it’s a long URL): https://edit.yahoo.
com/forgotroot?done=http%3A%2F%2Fwww.yahoo.com&src=
&partner=reg&intl=us

You can see this page in Figure 10.3.

A Yahoo! Password Helper - Microsoft Internet Explorer

File Edt View Favorites Tools  Help ¥
. »
DRPR Search ¢ Favorites 2 - & Be3 Links
Acddress | &) https:ffedit. yahon.com{forgotroat?done=http3a%2F%2Fwww. yahoo. comBsrc=Epartner=regainti=us ~ EGD
~
Y,’A_HOO’ Yahoo! Home - Hel.
L]

Looks like you need some help?
Let us help you find a solution

What's the problem you are experiencing?
@ | fargat my passward
O My password doesn't work

) | foraat my Yahoo! ID &
< >

&) Done 5 Internet

FIGURE 10.3 Setting a new password.
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Click the I Forgot My Password radio button, and then click the Next button
and follow the directions.

1 Want to Change My Password

You can change your password here (another long URL): https://login.

yahoo.com/config/login?.done=https%3 A %2F%?2Fedit.yahoo.com%
2Fconfig%2Fchange_pw%3F.scrumb%3D0%26.done%3D

Figure 10.4 shows this page.

Note that the first thing you’re asked for is your current password, to make
sure it’s really you doing the changing.

a3 Sign in to Yahoo! - Microsoft Internet Explorer

File  Edit

Favorites  Toals

ERER?

iew Help

Search - Favortes £ - &

(TR

&

To protect your account, you need to ¢confirm your password
periodically.

Some Yahoo! services, such as Yahoo! Mail and Yahoo! Address Book, require
you to periodically enter your password even though you are already signed in.
We do this to pratect your personal information.

You can adjust the length of time befare password prompting-—-up to two weeks—
by visiting Account Info and clicking on the Edit link for Member Infarmation
(rore)

For your security, we will always prompt you for your password when accessing
sensitive personal infarmation, like Account Infio

Only one account ¢an be signed in at a time.
If you're not "stevendhalzner," sign in with your own 1D

‘Yahao! - Help

Please verify your password

Are you protected?
Create your sign-in seal

(Ahy?)

“Yahoo! D
stevendholzner

Password

I can't accass my account | Help

Mot stevendholzner?
Sign in as a different user.

S @ Inkemet

=[] httpss/jlogin.yahoo.comfronfi/login?. done=https: 347 2F %2Fedityshon.com@2F config2b2Fchange_pne3F scrumb%3D0%:26.done®30. || (£ Go
YaHoO!

Why am | being asked for my password?

|

FIGURE 10.4 Changing your password.

I Have Two Email Addresses, and Want to

Make Sure Friends Find Me with Either One

Can you associate two email addresses with your Flickr account?
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Yes, you can. When you add other email addresses to your account, Flickr
members can find you by searching for any of those email addresses, not
just your primary address.

To add additional email addresses to your account, go to this page:
www.flickr.com/account/prefs/email/

You can see this page in Figure 10.5.

A Flickr: Your email address(es) - Microsoft Internet Explorer

File  Edt View Favortes Tools  Help

BREa Search - Favorites € - L 0o3 Links
&) Hetp v Flickr com(accountiprefsfemaili v Go
f' ick r steveholzner Anewe) Help  Sign Out
Home  You Organize Contacts Groups Explare Search

Your account / Your email address(es)

YOUR PRIMARY EMAIL =
Your primary email address is stevendholzner@yahoo.com
This is the email address

thatwe will use to send any < v 2
Flickr announcements to you Add another email address

To change your primary New email address:

email address, you need i

add an alternative email Hote: Changing your primary email address on Flickr will not change your Yahoo! log in.
address, confirm it and then

mark it as your primary

address. (fou abways have lo

have atleast one email in O, cancel and go back to vour account page

your account)

&) B Internet

FIGURE 10.5 Adding additional email addresses.

I’'m Getting Too Many Notifications from
Flickr

By default, you get email from Flickr when someone comments on your
photos and when your contacts upload new photos.

But you might not want it that way.

For active accounts, that means you're constantly getting notifications
from Flickr, it’s time to do something about that.
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You can change your notification preferences here: www.flickr.com/
account/prefs/notifications/

Figure 10.6 shows this page.

73 Flickr: Receiving notifications - Microsoft Internet Explorer

File Edit View Favorkes  Tools  Help

T »

[ @ @ Oseach Favorites £ - % 0o3 Links
sddress (@] hittp o Ficks comfaccount prefs notificationsi v Go
fl ick r stevenclmmer = trew) Hep sonou &
Home You Organize Contacts Groups Explore Search

Your account / Receiving notifications

Vo have dragy Inkines ooy When should we send you email?
<0 we abways try hard not to

send people any email they
don't actually want « iould you like to receive an email when people comiment on your photos?

©  Nothanks

O ‘fes, as soon as ithappens!

© yes, save up all the messages, and send one email par day.
© fes, butonly once a week, thanks

& Would you like to receive an email when your contacts upload new photos?

@ Nothanks

© ‘es, as soon as it happens!
© es, save up all the messages, and send one email per day.
© Yes, butonly once a week, thanks

[ Onlytell me about new content from my friends & family

SAVE CHANGES

&] Dore 4 Internet

=

FIGURE 10.6 Setting notifications.

Note that you can set your notification preferences for both commenting
and uploading notifications to:

» No Thanks

» Yes, as Soon as It Happens!

v

Yes, Save Up All the Messages, and Send One Email per Day

v

Yes, but Only Once a Week, Thanks
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I Don’t Want to Have to Set the Privacy
Level for Every Darn Photo

You can set a default privacy level for your uploads. Just go to
www.flickr.com/account/prefs/photoprivacy/ (see Figure 10.7).

3 Flickr: Default Privacy Settings - Microsoft Internet Explorer
File Edt View Favorites Tools Help
ENERE Search - Favorites € - B [Te -1 s 7
= &1 it . Fickr, comiaccountprefs/phatoprivacy/ o> E
flickr steveholzer Mnew) Help Sign Out 2
Home  You - Orgamize - Comtacts - Groups - Explore Search
Your account / Default privacy
e bl Who can see your photostream?
something on Flickr, itwill
inheritthe defaultlevel of
privacy you set here. This © only You (Private)
sefting applies to things you
upload by email as wel
(ou can aler privacy later if © Anyone (Publie)
wou need to).
Whe can comment?
Note: fyou add something to
4 oroup pool, that group's
membsrs will be able to view © onlyvou
and add notes, commets or © *our Friends andior Family
tags, regardless of privacy ® Viircorage
seings. =
© AnyFlickr User (Recommended)
Whe can add notes & tags?
© onlyYou
© *our Friends andior Family
@ *our Contacts (Recommended)
© Any Flickr User
: v
& ® intermer

FIGURE 10.7 Setting default privacy.

When you set a default privacy level, that privacy is set for every uploaded
photo unless you change it explicitly.

How Do | Get Rid of Those Numbers in My
Flickr URL?

By default, Flickr URLs that point to your account have lots of numbers
in them, making them unpleasant to type. But you can fix that.

Go to www.flickr.com/profile_url.gne to create your own URL.

You can see this page in Figure 10.8.
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A Flickr: Your Flickr Web Address - Microsoft Internet Explorer

File Edik View Favorkes Tools  Help

: »
[EE Search < Favortes € - & 03 Link
Actdress @] bkt v, Ficke ,comfprofile_url.ane ¥ B
fl ick r stevehalzner 1new Help SignOut
Home You Organize Contacts Groups Explore Search

Your account / Your own Flickr address

‘You can specify an alias for Pick a *permanent* alias that will appear in your Flickr web address, like "christiep” or "pickles".
yourself that will form your This can't be changed later, 5o choose wisely!

owen unigue Flickr web

address.

Choose your alias

Once you have setiled an an
address you like, you can

et e S e L http://www.flickr.com/photos/ Il Preview |
Note: Your alias ean only contain letters, numbers,” " or'"

Around You  In Your Groups | From your friends o Baokmark on Deficious
Your Photostream | Organize | Upload | Your Accourt | Do More, Order Prints

Places Last 7 Days This Morth | Fopular Tags The Commans  Creative Commons Search

Community Guidelines | The Help Farum | FAQ | Tools | Sitemap | Get Help

€

& @ Internet

FIGURE 10.8 Creating a people-friendly URL.

Note that all friendly URLSs start with www.flickr.com/photos/.

CAUTION

Flickr makes a big thing about how you're only allowed one people-
friendly URL. And if you mess it up, it can’t be done over again. So
be careful and make sure everything is just the want you want it
before you click that button.

I Deleted My Account! How Do | Get It
Back?

You can delete your account in a number of ways, such as by going to the
www.flickr.com/profile_delete.gne (see Figure 10.9).

Unfortunately, the text is correct when it says that deletion is permanent.
Deleting your account instantly deletes all your uploaded photos and
videos.

Poof. That’s it. They’re gone.
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»

-

3 Flickr: Delete your account - Microsoft Internet Explorer (=13
Fle Edt Yiew Favorites Tools Help 5
® @ b Osearch - Favortes & - 5 B93 Links
Acddress ] hetp: ffuwa ficke . comfprofile_delete. gne v a0
fl ick r steveholzner = 1new) Help  Sign Out
Home You Organize Contacts Groups Explore li Search

2= Your account / Delete it??
Warning! This is permanent.

All the photos and videos and
associated metadata in the account
steveholzner will be deleted.

Pethaps deletion of your accountisn'tthe answer! Maybe all you need is to
change your screen name, or editvour email address.

A channa woue mind ABVI and nnhack fnwnir acenont nano

&1 Done & Internet

€

FIGURE 10.9 Deleting your account.

Flickr recommends that you start over by creating a new account with a
new name, and then stock it with your photos and videos all over again.

Why Can’t | Connect Flickr to Facebook?

You can connect Flickr to Facebook!

Now when you upload photos, they will appear in your Facebook news
feed if you want them to.

Here’s how to do it: Go to www.flickr.com/account?tab=extend. You
might be asked to log in to Facebook if you’re not already logged in.

Once you’ve done that, your Flickr uploads will be added to both the
Facebook news feed and to your Facebook minifeed.
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What Happened to the Free Pro Account
Offered by AT&T, Verizon, and Rogers
Internet Services?

All three of these Internet services (AT&T, Verizon, and Rogers Internet)
used to offer free Flickr Pro to their customers.

But times change, and those services no longer offer free Pro.

I’m Sick of My Buddy Icon! How Do |
Change It?

It’s pretty easy to get sick of the default buddy icon, which has a very
somber expression. How about livening it up?

You can do that with the Flickr Buddy Icon Builder at
www.flickr.com/iconbuilder/.

This page appears in Figure 10.10.

2 Flickr: The Icon Builder - Microsoft Internet Explorer a
Fle Edt View Faverites Tooks Help F 2
ERF R Search - Favortes &9 - 0o3 &
&) hittpsijwna Ficks . compiconbuilder v B
fl ick r steveholzner Anew) Help  Sion Out &
Home  You Organize Contacts Groups Explore Search
Your account / Your buddy icon
1) Remember that onlyimages considered "safe’ are appropriate for use in buddy icons. Learn more
Wietispbuddvicons This is your current buddy icon
It's the image we use to
representyou on Flickr - .
By defaultits a grey and black
pixelated face, but feel free to
teplace it with an image that
better matches your 5 o
personaliy. If you like you can replace it with a new one
What size should it he? Pickan image and we'll Iet you grab a selection of itfor use as your buddy icon. Select
Youricon is usually shown at « from your Elickr photos
48x48 pixels, but sometimes foUEEISkr BNpige,
« from your computer
we'll also shrink it down to
» fromthewsh
24%24 pixels
Alternatively, if you already have a 48x48 pixel icon ready, you can upload it here
UPLORD
@
&l ® Inkemet

FIGURE 10.10 Creating a new buddy icon.




Summary

You’ve got three choices on where you get your new buddy icon from:
» Your photostream
» Your computer

» The Web

19

TIP

If you choose your buddy icon from the Web, it should go without
saying that you should make sure there’s no problem with the
copyright.

Summary

This lesson took a look at troubleshooting and tips for Flickr. We exam-
ined all kinds of issues here, from blocking people to restoring lost pass-
words. Many such issues come up all the time on Flickr, and sometimes,
the answers can be hard to get, so I hope this lesson will prove of some
use to you.
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