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trade-off approach, 298-299
simulation/testing 

environment, 228
smart enough systems

characteristics of, 21, 59-61
agility, 22-23
customer (associate) 

centered, 26-27
demonstrable compliance,

31-32
extended enterprise support,

27, 30-31
high-performance 

execution, 21-22
learning capability, 24-25
real-time performance, 22

decision management, 35-36
definition of, 21
failure of current approaches

to, 32-35
SmartEnough Logistics 

example, 36-38
Smart Enough Systems 

manifesto, 5-8
competitive advance of

operational decisions, 7-8
importance of operational

decisions, 5-6
operational decision 

automation, 6-7
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