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Wendell Odom has achieved his goal of providing a good introductory networking book for beginners and, as a bonus, a good review for intermediates.  For the most part, the claims of "no experience required" and learning made "easy" are fulfilled. He accomplishes this throughout the book with good humor and consistent figures.  Having each chapter's test questions repeated in the appendix prior to giving answers was particularly helpful.

For the most part, Odom shows striking sensitivity for the novice.  For example, it was helpful to redraw figures rather than having to flip back and forth.  On the other hand, some figures were hard to follow; for example, which "cloud" is referenced in the text for Figure 3-8?  In addition, Figure 15-4 was referenced on page 323 as a "three-site Frame Relay network,” but the reader is left wondering whether the author is referring to 15-3 or 15-5 (as 15-4 cannot be a reference to the same). 

While repeated attempts were successfully made to simplify drawings, at times this was not helpful, as in the case of his discussion of wiring.  He should have stuck with a four-pair wiring figure.  Perhaps he should have enhanced the discussion with focus on color codes and further defined T568A and T568B as voice and data respectively. It is helpful for a novice to pick up a cable and know by color which pin is number one through eight.   

While one can appreciate the challenge of writing for the novice, at times it seems concepts were oversimplified.  For example, calling wall plates "sockets" may be somewhat dangerous to the proverbial novice who thinks his/her CD-ROM to be a cup holder.  Precision when dealing with and around electricity would dictate a few more definitions and pages of text.  It wasn't for about 30 more pages that a fuller picture of cabling was presented.  Also a bit oversimplified was calling the Telco professional an "electrician" and the use of the word "license."  At times the reader was late in getting definitions of terms.  

I believe that this is a book I can use on the job and in pursuing my CCNA.  However, some concepts that were covered in my CCNA training, like ISDN, were not found in the text.  So, there are limits to how this book can assist the CCNA candidate.

I would definitely read other titles by this author and his team of technical editors.  I give Computer Networking First-Step a 4.5 rating on a scale of 1 to 5.  An online errata page would greatly assist the reader in filling in some of gaps, typos, etc. missed by the author and editors.

