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The CCNA INTRO Exam Certification Guide gives a solid introduction to some of the most recent Internetworking technologies being used in the business world today while extensively covering the materials for the 640-821Cisco CCNA INTRO exam.

Pros

1. Wendell Odom, the author, should be commended for, among other things, his:

· Real world pictures and concise functional diagrams of common networking components and concepts -- they allow the newcomer to visualize what is being covered;

· Technical illustrations and theoretical case studies -- they provide a thorough understanding of key technologies and real world processes;

· Extensive entry level coverage of Internetworking from Network Topologies, Router Operation, and IP Addressing to modern Remote Access Technologies;

· Summary tables -- they organize and emphasize key points.

2. Cisco Press should be commended for their excellent level of customer service.  They have quickly:  

· Provided downloadable errata documents with precise indications;

· Posted a software patch for the test engine along with an update for the network simulation software.

Con

Some chapters, although being covered from a different perspective, overlap at times with chapters from the book CCNA ICND Exam Certification Guide instead of only preparing for the CCNA ICND exam materials.

Overall I would recommend this book to both people looking to build a solid foundation in Internetworking and the ones interested in acing the 640-821 CCNA INTRO exam.  However, the degree to which this volume overlaps with the CCNA ICND Exam Certification Guide makes it challenging for those candidates preparing for the 640-801 CCNA exam.
