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The 640-821 INTRO exam is typically one of, if not the, first vendor-specific certification test folks in networking sit for. People taking this exam range from network engineers who have been working with Cisco equipment for years to folks just getting started in networking. The problem with creating a single study guide for the INTRO exam is that you have to provide enough info for folks just getting started to pass the exam, but not so much that network veterans get bogged with details they're already familiar with. I think the CCNA INTRO Exam Certification Guide strikes a good balance between those two goals. 

Pros 

- For networking veterans, the "Do I Know This Already?" quizzes at the beginning of each chapter are indispensable. These will keep you from wasting time reviewing things you already know. Taking them also keeps you from possibly missing some arguably odd things Cisco deems important enough to include in the exam. 

- Odom and Cisco Press definitely do a much better job explaining networking fundamentals in this volume compared to past CCNA study guides. If you're new to networking and/or the CCNA, this book should get you comfortable with most networking concepts (or at least well enough to sit for the exam). 

- The accompanying CD includes a PDF of the book and exam and router simulators. If you use the simulators, make sure you download the latest updates from the Cisco Press web site. 

Cons

- For whatever reason, the universe will not allow publishers to print error-free exam study guides, and the CCNA INTRO Exam Certification Guide is no exception. In spite of having *three* CCIEs act as technical reviewers for the book, it managed to rack up an impressive FIFTY-TWO errors since the first printing. Nothing is more obnoxious or problematic than an exam prep book with errors. We use these books to learn and study. Whenever there's an error it undermines learning and that defeats the purpose of the book. 

- Some of the figures in the book are counter-intuitive. For example, some show data flowing from right to left. We read left to right, so using diagrams that move right to left appear unnecessarily backwards. 

- For some inexplicable reason the PDF version of the book on the CD was an older printing than the book itself. This will drive you nuts when you start finding errors in the PDF book that aren't in the printed version. 

The book gives networking veterans enough information on Cisco particulars to pass the exam, and it's written well enough to make most networking concepts accessible to folks just starting out in networking. When you think about it, that's pretty impressive for one book. As a bonus, it's published by Cisco Press, so it's much more likely the material you see on the exam will have been part of your reading. 

So, if you can only afford to buy one book to use in studying for the INTRO exam, this should be it. It should give you everything you need to pass the INTRO exam and a little more. 

(NOTE: If you're planning to take the 640-821 INTRO exam *and* the 640-811 ICND exam (or just the 640-801 comprehensive exam), go ahead and get the CCNA Certification Library, 6th Edition -- it contains this book and the CCNA ICND Exam Certification Guide, and is cheaper than buying both separately.)
