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11th Printing

(Entries in this section apply to 1st – 11th printings)

CD-ROM only – To find the subnetting practice CD-only appendix: Put the CD into your CD drive. It should bring up an application automatically; if not, run the autorun.exe file on the CD. The menu lists an option for “Hands-on exercises and Boson NetSim LE™ for CCNA”. Click that option, and the next menu will list an option for the CD-only subnetting practice appendix.

Page 180 – last paragraph –3rd line – the bold command “no terminal editing” should be “terminal no editing”

Page 237 – 3rd bullet point labeled “Multicast addresses” – 2nd to last line in paragraph – change the last phrase “where and value can be used in the last half of the address” to “where a value between 00.0000 and 7f.ffff can be used in the last half of the address.”

Page 267 – Figure 10-5 – the field labeled “Etype” in the frame labeled “Tagged Frame” does not exist, and should be removed. The actual first three fields, read left-to-right, are Dest, Src, and tag, shorthand for destination address, source address, and tag. 

Page 516 – Answer to Chapter 6 question 1 – the explanation should instead be as follows: “Connectionless protocols allow communication to occur without any previous configuration or dynamic protocol messages between the two devices.”

9th Printing

(Entries in this section apply to 1st – 9th printings)

You can download a free CD exam engine upgrade, which fixes all known problems and provides you with an additional free 150 practice test questions, on ciscopress.com. Click “Downloads” under “More Information” to access the files.

Page 92 – 3rd paragraph – end of 3rd line – the phrase “…as seen in Figure 4-6…” should be deleted. The figure does not show the referenced information.

Page 343 – table 12-29 -  “256 – 252 = 100” should instead be “256 – 252 = 4”.

Page 355 – 1st line – “unique” should instead be “active”.

8th Printing

(Entries in this section apply to 1st – 8th printings)

Page 18 – Question 9 – the current wording implies that the TCP header is added twice; instead, the question should read as follows: “The process of a web server adding a TCP header to a web page, followed by adding an IP header, then a Data Link header and trailer, is an example of what?”.

Page 40 – table 2-7 – row 7 – Table currently states that OSI layer 2 supports error detection AND error recovery. In practice, some OSI layer 2 protocols do provide error recovery, so the table is accurate. While no correction is needed, you should be aware that while technically accurate, most people do not consider OSI layer 2 to be providing error recovery.

Page 44 – Question 2 – The answer stated in appendix A, page 503, is “A”, and that is correct. A reader was confused why answer C was not also correct, and the reason is not explicitly stated in the chapter. For clarification: Data Link (layer 2) addresses are specific to the layer 2 technology, and are tied to the type of physical network – so layer 2 addresses are more often referred to as “physical addresses”. Layer 3 addresses (eg IP addresses) are not tied to a physical networking type, and are considered “logical addresses”.

Page 47 – 1st paragraph – 2nd line – in phrase “…whether Ethernet or Token Ring would become win…”, delete the word “become”.

Page 49 – paragraph 1, line 1 – Replace the word “regulated” with “registered”.

Page 63 – table 3-4 – row 4 – last column - delete text “but a logical bus topology”.

Page 67 – figure 3-13 – the length of the 802.3 field should be shown as 22 bytes instead of 14. The number 14 did not include the preamble and starting delimiter.

Page 114 – Paragraph 5 – line 3 – In the phrase “…when sends it to R2”, replace the “when” with “which”. 

Page 131 – figure 5-11 – both the RARP server and BOOTP servers should have assigned address 10.1.1.1, instead of 10.1.1.2.

Page 151 – figure 6-1 – change “header length (4)” to “data offset”. Change “Code bits” to “flags”.

Page 185 – last paragraph – line 5 – “example 11-3” should instead be “example 7-3”.

Page 215 – figure 8-2 – the cloud should be labeled “IP Network”.

Page 242 – 1st line after “Internal Process…” heading – end of the line: “… Almost of the…” should be “…Almost all of the…”

Page 298 – tables 11-5 and 11-6 – All references to UTP CAT4 cabling should be removed from the tables.

Page 306 – tables 11-11 and 11-12 – All references to UTP CAT4 cabling should be removed from the tables.

Page 320 – Paragraph 1 – Line 5 – In the text “…network part.  Also by definition, a Class A address has a 1-byte host part, …”, it should state “3-byte host part” instead.

Page 326 – Paragraph 1 (after heading “The Boolean AND Operation) – last line – last phrase “but using a Boolean AND” should instead be “by using a Boolean AND”.

Page 342 – table 12-28 – 4th row – last column – “closest multiple < 102” should read “closest multiple <= 102”.

Page 343 – table 12-29 – 4th row – last column – “closest multiple < 102” should read “closest multiple <= 102”.

Page 348 – paragraph 4, last line – references to tables 11-32 and 11-33 should instead be tables 12-32 and 12-33.

Page 353 – paragraph 1, end of 5th line – Addresses “198.8.17” and “198.8.30” should instead be “198.8.3.17” and “198.8.3.30”.

Page 375 – example 13-4 – line readings “Ethernet0” should instead be “interface Ethernet0”.

Page 380 – example 13-7 – line that reads simply “Ethernet0” should be replaced by “interface ethernet0”.

Page 384 – Paragraph 2, line 1 and line 3 – references to “10.1.128.2” should instead be “10.1.128.252”.

Page 386 – Paragraph 1 – line 1 – sentence that reads “The following list explains each code in Table 8-8 …” should instead refer to table 13-5.

Page 388 – Paragraph 3, line 1 – replace “show ip host” with “show hosts”.

Page 436 – Figure 15-1 – Line labeled “wavelength” is too long. The right end of the line should be directly under where the curve above it crosses the x-axis of the graph.

Page 443 – Paragraph 3 – line 2 – the phrase “…frequency (the part with the curved lines closer together) means 0, and the lower frequency means 1” states the wrong bit values. Change the “1” to “0”, and the “0” to “1”.

Page 453 – Last paragraph before heading “ISDN Summary” – Replace the paragraph with the following: “The cable from the Telco typically uses an RJ-11 connector, the same type as used for telephones in the USA.”

Page 457 – Table 15-5 – Row 2 – Column labeled “Speed” - After “384”, add acronym “kbps”.

Page 468 – figure 15-18 – upper left part of figure is missing ISDN TA. See figure 15-11 page 452 for the correct version of the figure.

Page 469 – table 15-11 – row 2 – Column labeled “Speed” - After “384”, add acronym “kbps”.

Page 485 – table 16-4 – SW1, SW2, and SW3’s IP addresses should end with 214, 215, and 216, instead of 211, 212, and 213, respectively.

Page 522 – Question 20 – the first line that begins with “Answer:”, along with the next two lines, should be deleted.

Page 524 – Question 28 – Answer is correct, but the text in the chapter never told you that RIP was also an option.

Page 539 – question 5 – answer – phrase “by using two pairs of wires…” should instead read “by using a pair of wires…”.

Page 556 – question 1 – answer – Remove “BGP” from the answer text.

Page 558 – question 8 – answer – Correct answer is “A and C”.

Page 562 – question 13 – answer should list upstream rates of 384Kbps to 1.024Mbps, and 384Kbps to 8Mbps downstream. Also, the word “asynchronous” should instead be “asymmetric”.

Page 579 – 1st paragraph – 5th line – The reference to the IP protocol field for TCP being “17” should instead be “6”

Page 585 – example D-4 – 11th line – “ip default-gateway 10.1.1.1” should instead be “ip default-gateway 10.1.1.254”.

Page 586 – example D-4 – After 9th line, just before “ip classless” – add a line with “ip default-gateway 10.1.1.254”.

2nd Printing

(Entries in this section apply to both 2nd printing and 1st printing)

Page 114 – 3rd paragraph – last line - Appletalk’s layer 3 protocol is called Datagram Delivery Protocol (DDP), not Dynamic Data Routing (DDR) as stated.

Page 154 – gray note – The URL listed has changed to http://www.rfc-editor.org/rfcsearch.html
Page 205 – question 20 – part of the question is missing. The correct complete question is on page 522, along with the correct answer.

Page 290 – last paragraph – RJ stands for “registered jack”, not “regulated jack”.

Page 247 – figure 9-9 – small circle that just covers the single hub should be deleted.

Page 254 – figure 9-13 – same change as page 247, figure 9-9.

Page 514 – question 25 – answer, last sentence – phrase “However, 2 subnet numbers…” should instead be “However, 2 host addresses…”

Page 541 – Question 4 – Answers E and F are the correct answers.

Page 541 – question 8 – Answers B, C, D, E, F are the correct answers.
1st Printing

(Entries in this section apply only to the 1st printing)

Page 44 – question 2 – answer C should read “Logical Addressing”, and Answer D should read “Error recovery”. The correct answer remains “A”.

Page 58 – figure 3-7 – wiring for crossover cabling is not drawn correctly. Pins should match as described in the preceding paragraph, with pin 1 connected to pin 3 on the other end of the cable, pin 2 to pin 6, pin 3 to pin 1, and pin 6 to pin 2.

Page 66 – figure 3-12 – 2nd frame – the DSAP, SSAP, and Control fields should all be included inside the bracket labeled “802.2” – in other words, all three fields are part of the 802.2 Header.
Page 71 – figure 3-16 – same problem as page 58, figure 3-7.

Page 72 – figure 3-18 – same problem as page 66 figure 3-12.

Page 409 - table 14-2 - last row, last column - third sentence says, "So, only classful routing protocols support VLSM". It should instead say "So, only classless routing protocols support VLSM."

Page 423 - table 14-8 - same problem as table 14-2, page 409.
Page 486 – table 16-4 - last 3 rows in the table – the IP addresses should end in 241, 242, and 243, instead of 1, 2, and 3. For example, Server 1’s IP address should be 163.1.1.241. Also, in the paragraph just beneath this table, delete the sentence reading “For the servers, I made the last octet match the server number.”

CD Question bank – C2 DIKTA question 2 – the book lists the correct answer, but the CD version of the question lists the incorrect answers. The question reads “Which of the following protocols are TCP/IP network interface layer protocols?”. The correct answers are “Ethernet” (answer A in the book and on the CD), and “PPP” (answer G in the book, answer E in the CD version of the question.)
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