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What is troubleshooting?  It’s the approach that you take to resolving an issue.  Do you have a sound, documented method of shooting trouble before it shoots you?  CCNP Practical Studies: Troubleshooting takes you through the general troubleshooting methodology that Cisco has defined and goes further to detail how to take this approach at the various levels of the OSI model.  This helps you to develop the tools that you need to become a professional in the art of troubleshooting.  You will learn protocol characteristics, the tools you’ll need to assist you, troubleshooting IP, IPX, Ethernet, switches, VLANs, and WAN all the while giving real-world Trouble Tickets to hone your skills.  I found that I could apply what I learned from this book in my job right away.  The author goes through good examples of how to use debug and logging commands in a production environment to effectively troubleshoot an issue.

There are a few things that I look for in a good technical manual (listed in priority): examples, diagrams, detail, and references.  I usually drop books right away that try to be humorous and lack detail.  The author of this book, Donna L. Harrington, does an excellent job at providing ample examples of actions that you need to take to accomplish a task as well as the results of those actions.  Visual diagrams (even the actual photographs of her lab) are presented in the proper locations.  She provides so much detail in the book that it is bordering on too much.  Where the detail stops before it gets off-topic, references are given to find more detail, even the ones that Cisco would rather you not know about.  She sticks to the focus of the book by not going into detail about things that you should already know from being a CCNA, so if you haven’t already studies that material I would not recommend this book for you.

I enjoy Cisco Press books as I find them more detailed than the exam-cram type of study materials.  In my opinion, I would rather learn the details of what will help me on the job rather than what will help me to simply pass the associated exam.  I am not a very good test taker, so I would rather learn the details and use them in a lab or real-world environment.  Cisco Press does a good job at providing those detailed materials.  This book lacked a lot of the errors that I find in other technical manuals, allowing me to enjoy the learning experience without having to constantly question the material as I read and absorb it.

Overall, this manual will be on my desk as reference material as long as I’m interested in networking.  It covers all requirements for the CCNP Internet Troubleshooting Support Exam (CIT 642-831).  After working through the example Trouble Tickets in the manual and practicing in a lab or other practice environment, you will be well prepared to pass the exam.

