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Errata

CCNA 1: Networking Basics Labs
CCNA 1 Chapter 1
Page 8
The answer to question 8 in the Focus Questions can be found in the “More Information: Base 16 Number System” section on page 22 in the CCNA 1 and 2 Companion Guide, Revised Third Edition 

 
(ISBN: 1587131501). 
CCNA 1 Chapter 2
Page 22
Delete or modify Question 34. “JPEG” is not a key term in Chapter 2. 
Page 22
Delete Question 35 which reads, “In the presentation layer, what does the algorithm search for to help shrink the size of a file?”

Editor’s Note: The answer to this question cannot be located in the CCNA 1 and 2 Companion Guide, Revised Third Edition. 
Page 23
The answers for the 3rd question should read: 

3.
Which of the following is not a problem that networking helped solve?

A.
Lack of network management

B.
Lack of new hardware and software products

C.
Duplication of equipment and resources

D.
Inability to communicate efficiently

Page 23
The answers for the 7th question should read:

7.
Which one of the following is a TCP/IP model application layer protocol?

A.
Ethernet

B.
IP

C.
UDP

D.
FTP

Page 26 - 
The answers for the 25th question should read:

25.
What type of topology uses a single backbone cable with all nodes connecting directly? 

A.
Star

B.
Bus

C.
Broadcast

D.
Hierarchical

CCNA 1 Chapter 3

Page 33
The 11th vocabulary word on this page should read, “refraction.” 


Editor’s Note: In the text, “refraction” and “RFI” are two separate key terms. 
CCNA 1 Chapter 4
Page 49-50
Question 6 should be deleted. If Question 6 remains, the correct answer should read:

 D. Twisting wire pairs cancels the electrical impedance in the wires.

In addition, questions 9, 17, 19-26 should be deleted because this information is not covered in the CCNA 1 and 2 Companion Guide, Revised Third Edition.
CCNA 1 Chapter 6 

Page 62
Move Question 8, which reads, “Describe the four-repeater rule below,” to CCNA 1 Chapter 5 in the Engineering Journal and Workbook.

Editor’s Note: The answer to this question is on page 214 in CCNA 1 Chapter 5 in the CCNA 1 and 2 Companion Guide, Revised Third Edition.
Page 62
Delete Question 9, which reads, “Describe 2B1D with ISDN below.” 

Editor’s Note: The answer to this question is not covered in CCNA 1 or CCNA 2. (ISDN is referred to on page 232-233 in CCNA 1 Chapter 5 in the CCNA 1 and 2 Companion Guide, Revised Third Edition.)
Page 63
Delete or move the first vocabulary word, “auxiliary port,” to CCNA 1 Chapter 5 in the Engineering Journal and Workbook.

Editor’s Note: The answer to this question refers to the “Note” in the sidebar of page 238 in CCNA 1 Chapter 5 in the CCNA 1 and 2 Companion Guide, Revised Third Edition.

Page 63
Delete or move the ninth vocabulary word, “CSU/DSU,” to CCNA 1 Chapter 5 in the Engineering Journal and Workbook.

Editor’s Note: The answer to this question can be found on page 230 in CCNA 1 Chapter 5 in the CCNA 1 and 2 Companion Guide, Revised Third Edition.

Page 63
Delete or move the tenth vocabulary word, “DCE,” to CCNA 1 Chapter 5 in the Engineering Journal and Workbook.

Editor’s Note: The answer to this question can be found on page 230 in CCNA 1 Chapter 5 or on page 525 in CCNA 2 Chapter 1 in the CCNA 1 and 2 Companion Guide, Revised Third Edition. 
Page 64
Delete the tenth vocabulary word, “ISDN” from Chapter 6 in the Engineering Journal and Workbook.

Editor’s Note: The only section in the CCNA 1 and 2 Companion Guide, Revised Third Edition that covers “ISDN” is in the “Routers and ISDN BRI Connections” section on pages 232-233 in CCNA 1 Chapter 5.
Page 65
Delete the third vocabulary word, “PPP,” from CCNA 1 Chapter 6 in the Engineering Journal and Workbook.


Editor’s Note: “PPP” is a vocabulary word in CCNA 2 Chapter 1 in the Engineering Journal and Workbook. The definition to “PPP” is on page 509 in CCNA 2 Chapter 1 in the CCNA 1 and 2 Companion Guide, Revised Third Edition. 
Page 65
Delete the sixth vocabulary word, “RJ-45,” from CCNA 1 Chapter 6 in the Engineering Journal and Workbook. 
Editor’s Note: “RJ-45” is a vocabulary word on page 56 in CCNA 1 Chapter 5 in the Engineering Journal and Workbook.

Page 65
Delete the last vocabulary word, “transceiver,“ from CCNA 1 Chapter 6 in the Engineering Journal and Workbook.


Editor’s Note: “Transceiver” is not covered in CCNA 1 Chapter 6. Refer to CCNA 1 Chapter 5, in the CCNA 1 and 2 Companion Guide, Revised Third Edition, on page 216, where the “Wireless” section covers “transmitters and receivers,” and “transceiver” is short for “transmitter-receiver.”

Page 71
Delete the eighth exam review question which reads, “What layer 2 protocol is typically used with ISDN?” 

Editor’s Note: The only section in the text that covers “ISDN” is in the “Routers and ISDN BRI Connections” section on pages 232-233 in CCNA 1 Chapter 5, in the CCNA 1 and 2 Companion Guide, Revised Third Edition. 
Page 71
Move the eleventh question which reads, “Which of the following is not a type of hub?” to CCNA 1 Chapter 5 in the Engineering Journal and Workbook. 
Editor’s Note: This question can be moved to Chapter 5 in the Engineering Journal and Workbook. The answer to this question can be located on page 215 in CCNA 1 Chapter 5, in the CCNA 1 and 2 Companion Guide, Revised Third Edition. 

CCNA 1 Chapter 7

Page 75
Question 4, which reads, “What are the features of Token Ring?” should be deleted or moved to CCNA 1 Chapter 2 in the Engineering Journal and Workbook.

Editor’s Note: “Token Ring” is covered on page 65 in CCNA 1 Chapter 2 in the CCNA 1 and 2 Companion Guide, Revised Third Edition 

CCNA 1 Chapter 10

Page 100
The answer to Question 19, which reads, “What is the maximum number of bits that can be borrowed from a Class C network?” is “7.” The answer should read: 
C.
7
Page 100
The answer to Question 20, which reads, “What is the maximum number of bits that can be borrowed from a Class B network?” is “15.” The answer should read: 
C.
15
CCNA 1 Chapter 11

Page 105
Question 8 should read, “What term is used when the window size is negotiated dynamically during the TCP session?”

Page 105
Question 11 should read, “What side of a client/server application is a DNS request initiated?” 


Editor’s Note: The answer to the question would be, “The server side.” 

Page 105
Delete Question 12, which reads, “What is the looped routine that a client/server application constantly repeats?” 
Editor’s Note: “Looped routine” is not covered in CCNA 1 Chapter 11 in the CCNA 1 and 2 Companion Guide, Revised Third Edition. 
Page 157
Delete “copy command” in the Vocabulary Exercise section. 

Editor’s Note: There is no copy command by itself; it is only used with the commands below. 
CCNA 2: Routers and Routing Basics Labs 
CCNA 2 Chapter 1

Page 118
Delete Question 27, which reads:


27.
Where are console messages sent by default?


A.
All ports on the router


B.
Console Port


C.
Auxiliary Port


D.
Messages are sent to interface null 0 by default

Editor’s Note: This question was included in error.

CCNA 2 Chapter 2

Page 125
Question 14 in the Focus Questions section should read, “ROM monitor is used to recover from system failures and recover lost passwords. Describe how you enter this mode.” 

Page 127
Question 6 in the CCNA Exam Review Questions should read:


Which of the following commands is not available in the user access mode?

A. debug

B. ppp

C. trace

D. ping

Page 240
In the answer key for the CCNA Exam Review Questions in CCNA 2 Chapter 2, the answers to Questions 11 through 35 should be changed. The answers should read: 


11. A


12. B 


13. D 

14. C

15. A

16. A

17. A

18. B

19. B

20. A

21. A

22. A

23. D

24. A

25. B

26. D

27. B

28. B

29. C

30. A

31. D

32. C

33. D

34. C

35. E

CCNA 2 Chapter 4 

Page 149
Delete Question 4, which reads:

4.
The cdp run command is used to enable CDP on the entire router. Why might a network administrator turn off CDP on a networking device?

Editor’s Note: This question and answer is addressed in the fifth concept question. 
Page 151
Question 7 in the Focus Questions section should read, “Briefly describe why Telnet is an excellent network-troubleshooting tool. 
Page 154
Delete Question 17, which reads:

17.
What is the default log out time for a Telnet session to a router?

A.
300 seconds

B.
600 seconds

C.
900 seconds 

D.
Never 

Editor’s Note: This question was included in error. The answer to this question is not covered in the CCNA 1 and 2 Companion Guide, Revised Third Edition. 

CCNA 2 Chapter 5
Page 157
In the Vocabulary Exercise section, delete “copy command.”

Editor’s Note: “Copy command” is only used with the other copy commands in this section. 
Page 163
In the CCNA Exam Review Questions, delete Question 24, which reads: 

24.
What feature set is supported by the image named c2600-d-l-120-5.bin?


A.
IP only


B.
Desktop


C.
Binary


D.
IP/IPX

Editor’s Note: This question was included in error. The answer to this question is not addressed in the CCNA 1 and 2 Companion Guide, Revised Third Edition. 

CCNA 2 Chapter 6
Page 242
In the answer key to the CCNA Exam Review Questions, the answer to Question 7 should be “A.” It should read:


7. A 

CCNA 2 Chapter 8

Page 200
In the CCNA Exam Review Questions section, Question 3 should read:

3.
ICMP messages are encapsulated as data in datagrams in the same way that any other data is delivered by using IP.

CCNA 2 Chapter 9
Page 204
The vocabulary word, “ICMP,” is a repeat from CCNA 2 Chapter 8. 



Editor’s Note: This vocabulary word is a repeat from CCNA 2 Chapter 8. 
CCNA 2 Chapter 11

Page 220
In the Vocabulary Exercise section, delete “match.” 



Editor’s Note: This vocabulary word was included in error. 
Page 245
In the Answer Key for CCNA 2, the correct answer to Question 19 should read:

19.
D 

