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This book is a must have for anyone wanting solid information on Quality of Service performed on the Cisco Catalyst series switches. This is some of the best QoS reference material around, and it' s less then 400 pages. You can’t beat the value this book offers. 

Being a CCIE candidate and having attempted the lab once, I have read quite a few books and articles on Quality of Service. I enjoyed every page of this book for the detail and wealth of information it contained within its chapters. The first chapter of this book is dedicated to providing the foundation for the various types QoS. You are given easy to understand explanations on (DiffServ, Integrated Services, WFQ. PQ, CQ, WRED, etc.) It's by far the best information I have ever read. The authors do an incredible job in explaining this to the reader. You are given reasons for implementing QoS in your network. They discuss bandwidth, jitter, types of delays, and packet loss in laymen terms. Once you have a good grasp from chapter 1, chapter 2 builds on this. In this chapter the various types of QoS are broken down into components. This is very helpful in both learning and in the real world. You are able to completely understand which components can be used to resolve certain types of issues. Chapter 2 reviews all the QoS types, and shows the commands to implement them. The material in this chapter will allow the reader to use this information in any and all areas of QoS in any environment. 

The remaining chapters are dedicated to the different types of Catalyst switches. These chapters include information on their features, QoS types supported and how to configure them. The book is written in an easy to follow layout. The QoS components are laid out for quick viewing on what features are supported on each and every switch. The authors did a great job on these chapters to help you fully understand QoS in a switching environment. There is also information on Layer 3 QoS running on the supported switches. 

I believe that anyone reading this book will benefit from the information presented in here. Do you just need an easy to understand explanation of QoS? In-depth information on a specific QoS features on a certain Catalyst switch. Are you looking for an easy to use reference on Catalyst QoS features. Then book will help you in these areas and more. Grab it and read a few pages and see for yourself how indispensable this book is. The real bonus is this book is written by three CCIEs.

