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I have recently read Cisco Catalyst® QoS: Quality of Service in Campus Networks, ISBN: 1587051206.  This book is among the best technical books I've read.  It is very detailed, covering Quality of Service in all the latest Catalyst switches. This book is best suited for intermediate to avanced networking professionals.  Although there is a great section that explains the fundamentals of QOS for beginners or those that need to brush up on QOS terms and definitions. 

I usually look for what I like to call "little nuggets" of information that expand my knowledge of a given topic. Well, this book is littered with little nuggets of information. The way in which the authors carry you through explaining the different complex pieces of QoS in the Catalyst switch makes it an easy read at almost any level of networking expertise. The authors make little assumption that the reader already knows certain details about a topic. Rather the topic is explained from the fundamental concept to the implementation. The authors Richard Froom, Mike Flannagan and Kevin Turek should be commended for their excellent workmanship.  

I highly recommend this book to anyone who anticipates running QOS in the LAN environment. Having this book ahead of time, before networking equipment purchases or software upgrades will save you a lot of time and money.  There are tables in the book that depict the capabilities of the more recent Catalyst switches and modules.  These tables help a great deal in assessing where your network is at in terms of supporting QoS and perhaps where you need to be in order to accomplish your QoS goals.  I have identified several shortcomings in my network due to this great reference. I just wish I had this book three months ago when I began planning QOS in my network, but it's never too late.

To the best of my knowledge, the information contained in this book is not easily found on Cisco's robust technical support pages. This book contains every detailed aspect that should be considered in order to properly deploy QOS in the LAN environment. There is an outstanding chapter covering the Catalyst 6500 series switch, with hard to find information. The chapter covers every detail, from hardware to software requirements.  The configuration examples cover both modes of operation whether you're running Hybrid or Native Mode software.

At the time of this review, there is not another book on the market covering this topic or equipment with QoS application. I have validated several sections of this book and haven't found any flaw in its accuracy. This gives me a great deal of confidence in this book and Cisco Press.

The book's straight and to-the-point examples, with supporting figures, allow a person to dig right to the meat of a given topic.  The illustrations assist a great deal in conceptualizing the authors intended message.

This book is now positioned upon the top shelf of my bookcase. This is due to its impressive and easy-to-understand content and methodical format. It serves well as a front-to-back read or as quick reference material because it is well organized. I am usually not one that gloats over a book, but this book, in its respective field, is unmatched.

