Windows Me Setup Log Files

OBJECTIVES

Locate log files in Windows Millennium.

Create and examine the log file BOOTLOG.TXT.
Examine the log file DETLOG.TXT.

Examine the log file NETLOG.TXT.

Examine the log file SETUPLOG.TXT.

R

RESOURCES

1. Marcraft 8000 Trainer
2. Windows Millennium installed on hard drive

DISCUSSION

The Windows Me operating system maintains a number of log files that track system performance and can
be used to assess system failures. These log files are SETUPLOG.TXT, NETLOG.TXT, and
DETLOG.TXT and are stored in the system's root directory. All three are text files that can be viewed with
a text editor such as WordPad and can be printed out. These filenames are indicative of the types of infor-
mation they log. During a Logged mode startup, the system will attempt to boot in Normal mode, but will
keep an error log file called BOOTLOG.TXT (Bootup Log) that tracks the events of the startup procedure
and the outcome of those events. Similarly, the SETUPLOG.TXT (Installation and Setup Log) file tracks
the events of the Installation and/or Setup process. The DETLOG.TXT (Detection Log) file monitors the
presence of detected hardware devices and identifies the parameters for them. Likewise, the NETLOG.TXT
(Network Log) file monitors the installation and configuration of your network connection.

WARNING

Unless specifically instructed to do so, do not save any
changes to the information contained in these four
files.
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PROCEDURE

Troubleshooting

BOOTLOG.TXT

The BOOTLOG.TXT file contains the sequence of events conducted during the system startup, and is lo-
cated in the root directory (C:\). A boot log can be created by pressing the SHIFT + F8 keys during startup,
or by starting Windows Me at the command prompt using the Windows Me Startup disk.

1. Create a BOOTLOG.TXT file at startup

L.

Turn on the power to the system.
Select Windows Millennium and press the ENTER key.
Press and hold down the CTRL key.

Press the DOWN ARROW key to highlight "2. Logged \BOOTLOG.TXT)", and press the
ENTER key.

2. Locate the log files with the Search tool
Use the path Start\Search, and then select Files or Folders.
Make certain that the C: drive is selected in the Look in box.

In the “Named” box, type *log.txt, and click the Search Now button. Your window will look simi-
lar to Figure 28-1.

a.
b.
C.
Figure 28-1:
Search Results
d.
C.

Text Document
DETLOG.THT A 40KB  Test Document
B Search for Files and Folders METLOG.TET (Biet 22KB  Test Document
SETUPLOG.TRT {2 1B3KE  Text Document
Search for Fles or folders named: BRNDLOG.THT C:ADocuments and S ettings\adminiztrator\dpplication Data\Micr. . T0KE  Text Document
|”Ing.txt ‘ BRNDLOG.TXT C:ADocuments and Settings\Default U zer'dpplication DatakMicr... TKE  Text Document
bridlog.tet Ciw/INDOW'S 1KE  Text Document
Containing text Faultiog et CowINDOWS 2KB  Test Document
[ \ ICSLOG.TAT CAWINDOWS 1KB  Text Document
Lock in: MDISLOG.TXT T NDOWS OKE  Text Document
= . OEWARLog bt Lo NDOWS TEE  Text Document
|§ Local Hard Drives [C:) RunOnceE s Log.tat Lo INDOWS 24KB  Text Document
Schedlog.Trt Cohwf NDOMS 32KE  Text Document
- sfplog tat CAWINDOWSASYS TEMAsip GKE  Test Document
. OEWABLog bt CAwANNT 2KB  Teut Document
Search Opions »> SETUPLOG.TRT  CAWINNT 186 KE  Test Document
Search for other items:
Files or Folders
Computers
People
Inteiet
R I ]

In the Listing Display window, click the Name column button, and then click the In Folder
column button.

Record the information for the first four files in Table 28-1.

NOTE: You may need to use the horizontal scroll bar at the bottom of the window to see all of the informa-
tion for the first four *log.txt files.
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3. Open and examine the BOOTLOG.TXT file
a.  Double-click the Bootlog. Txt file icon to open the file in Notepad.
b.  Click the Maximize button to expand the Notepad window as shown in Figure 28-2.

& BOOTLOG.TXT - Hotepad _ _18] x|
Fle Edit Seach Help 3

[BOODES1C] Loading Uxd = UMH -
[B0ODES1E] LoadSuccess = UMH

[B0ODES1F] Loading Uxd = vnetsup.uxd

[B06DES28] LoadSuccess = vnetsup.uxd

[B66DES28] Loading Uxd = UPOWERD

[BBEDES28] LoadSuccess = UPOWERD

[888DES208] Loading Uxd = ndis.uxd

[B88DES22] LoadSuccess = ndis.uxd

[B88DES23] Loading Uxd = JAUASUP.UXD

[B8BDES24] LoadSuccess = JAUASUP .UXD

[B88DE524] Loading Uxd = CONFIGHG

[B08DES24] LoadSuccess = CONFIGHG

[B00DE524] Loading Uxd = HTKERN

[B0ODES25] LoadSuccess = NTKERH

[B06DES25] Loading Uxd = UWIN32

[B06DES25] LoadSuccess = UWIN32

[B66DES25] Loading Yxd = UFBACKUP

[ BBODES25] LoadSuccess = UFBACKUP

[888DES25] Loading Uxd = UCOMM

B8BDES25] LoadSuccess = UCOHH

@88DE525] Loading Uxd = COHBUFF

@8ODE525] LoadSuccess = COMBUFF

@00DE525] Loading Uxd = IFSHGR

BO0DE526] LoadSuccess = IFSHER

@00DE526] Loading Uxd = 10S

[B0ODES27] LoadSuccess = I10S

[BOBDES27] Loading Uxd = HTRR

[B86DES27] LoadSuccess = MTRR

[B66DES27] Loading YUxd = SPOOLER

[BBODES27] LoadSuccess = SPOOLER

[BOBDES27] Loading Uxd = UDF

B08DES27] LoadSuccess = UDF

@88DES27] Loading Uxd = UFAT

B0ODE528] LoadSuccess = UFAT

@00DE528] Loading Uxd = UCACHE

0O0DE528] LoadSuccess = UCACHE

@00DE528] Loading Uxd = UCOND

[B00DES28] LoadSuccess = UCOND

[B96DES28] Loading Uxd = UCDFSD

[B06DES28] LoadSuccess = UCDFSD

[B88DES28] Loading Uxd = UXDLDR

[BBODES28] LoadSuccess = UXDLDR .
88ODES28] Loading Uxd = UDEF Flgure 28-2:
BABDES28] LoadSuccess = UDEF .
BOODES28] Loading Uxd = UPICD BOOTLOG.TXT File
00BDE528] LoadSuccess = UPIGD =

In the first group, the system loads the VXD drivers. These drivers are shown to be successfully loaded by a

—n

line beginning "Loading Vxd=", followed by a line reading "LoadSuccess=".

C.  Record the names of the first and last VXD drivers to be loaded, and record whether or not they
loaded successfully in Table 28-2.

The next group can be checked to verify if the system-critical VxD drivers have been initialized. These
drivers are shown to be successfully initialized by a line beginning "SYSCRITINIT=", followed by a line
reading "SYSCRITINITSUCCESS=".

d. Recordthenames ofthe firstand last VxD drivers to be initialized, and record whether or not it was
done successfully in Table 28-3.

The next group shows the initialization of the VxD device drivers. These devices are shown to be success-
fully initialized by a line beginning "DEVICEINIT=", followed by a line reading
"DEVICEINITSUCCESS=".

€.  Record the names of the first and second devices to be initialized, and record whether or not it was
done successfully in Table 28-4.

The next group, which may be found inside the device initialization group, shows the dynamic loading and
initialization of the system device drivers. These devices are shown to be successfully initialized by a line
beginning "Dynamic load device" followed by a line reading "Dynamic init device", then "Dynamic init
success", and finally "Dynamic load success".

WINDOWS ME SETUP LOG FILES - 3



PROCEDURE - 28

f.  Record the names of the first and second devices to be dynamically loaded and initialized, and re-
cord whether or not it was done successfully in Table 28-5.

The next group confirms the initialization of the system VxDs. These devices are shown to be successfully
initialized by a line beginning "INITCOMPLETE=", followed by a line reading

"INITCOMPLETESUCCESS=".

g.  Record the names of the first and last VxD initializations to be confirmed, and record whether or
not it was done successfully in Table 28-6.

The final section begins with the line "Initializing KERNEL". This describes the loading of the various
parts of the operating system kernel and its support drivers. These steps are shown to be successful by a
line beginning "LoadStart=", followed by a line reading "LoadSuccess=".

h.  Record the names of the first and last kernel parts to be loaded, and record whether or not it was
done successfully in Table 28-7.

DETLOG.TXT

The DETLOG.TXT file is stored in the system's root directory (C:\) and is used in the recovery after an op-
erating system crash. DETLOG.TXT can be edited or created in two different ways. First, it is created after
a normal hardware setup. Second, it can be created or edited after a failed hardware setup. When a system
crashes during the hardware detection portion of the startup procedure, a temporary DETCRASH.LOG
(Detect Crash) log file is created. The file contains information about the detection module that was run-
ning when the crash occurred. DETCRASH.LOG is a binary file and cannot be read directly. However, a
text version of this file is created and named DETLOG.TXT, as depicted in Figure 28-3.

& DETLOG TXT - Notepad —18] x|
File  Edit Search Help k

[System Detection: 12/12/88 - 16:21:27] -
Parameters ", InfParams "', Flags=0100820883

SDMUer=045a.306808, WinUer=8860045a, Build=84.5a.3800, WinFlags=R00882c29

SkipList=

DetectList=

LogCrash: crash log not found or invalid
LogCrash: crash log invalid
Estimated number of detection functions = 298
UerifyHW: manual device PROCESSOR_UPDATE\0888: Processor support
VerifyHW: manual device SwEnumi88688: Plug and Play Software Device Enumerator
Checking for: System Bus
CheckInt86xCrash: int 1a,AX=b181,rc=0
SetUar: PCIBUS=
HatchInfList: This computer matches BIOSINFO.INF's [MachineIDBios]
This computer matches one of the descriptions under MachineIDBios section in biosinfo.inf
DetectACPIBIOS: ACPI BIOS on this computer is not compatible with Microsoft Windows
DetFlags: 40
Detected: *PNPOCOBY0006 = [1] Plug and Play BIOS
SetUar: PHPBIOS=
Checking for: System Board
Detected: *PHPOCO1408008 = [2] System board
Checking for: Advanced Power Management Support
Detected: *PHPBCO518888 = [3] Advanced Power Hanagement support
Detected: *=PNPBFBC\A808 = [4] Standard Serial House
Number of verify functions called = &4
Devices verified: &
ConfighG device: HTREE\RESERVED\ @
ConfigHG device: ROOT\PROCESSOR_UPDATE\ G668
ConfigMG device: ROOTASWENUH\0068
ConfigMG device: ROOT\*PHPBCO0\6000
ConfigMG device: skip ForceHWUerify device ROOT\=PHFOC06%0000
ConfigHE device: BIOS\#PNPB481%00
RegAvoidRes: =PNPB461\0000
10=378-37F(FFFf:0:0),778-77F(FFFrf:0:8)
1RQ=7
DHA=3
ConfighG device: BIOS\*PNPB581\82
RegAvoidRes: »PHPB581\680808
I0=3FB-3FF(FFFf:0:0)
IRO=4
ConfigHG device: BIOS\»PHPB561%63
RegAvoidRes: *PHP6561\60001

Figure 28-3: 10=2F8-2FF (FFFF20:0)
IRQ=3
i ConfigMG device: BIOS\*PNPB700\04
DETLOG.TXT File L s oo i

4 - LAB GROUP 3



PROCEDURE - 28

1. Open and examine the DETLOG.TXT file
a.  Inthe menu bar, click the File menu and then select Open.

b.  In the Open window, scroll to the right and then double-click the DETLOG.TXT.

NOTE: Ifthe file is not visible type DETLOG.TXT in the File name box and be sure that you are looking at
Local Disk (C:\), and click the Open button.

If DETLOG.TXT is too large for Notepad to open, you will be asked to use WordPad to read it.
Record the information of the first line in Table 28-8.
In Table 28-9, record the first item to be checked, which begins with "Checking for".

Record the number of functions called, and the number of devices detected/verified in
Table 28-10.

SO QAo

NETLOG.TXT

The NETLOG.TXT file is stored in the system's root directory (C:\) and is used in the troubleshooting of
network problems. This file, as shown in Figure 28-4, is created at the installation of a Network Interface
Card (NIC) and its accompanying software setup.

& NETLOG TXT - Notepad X _18] x|
Fie Edt Seach Help
CI\MININSTO.400\netdi_dll Uersion - 4.90.0.3000 o
Created : Thu Jun 88 17:008:80 2080
RETAIL Build

NETDI: ClassInstall (Ox6 on 0x585e:0x318) on Realtek RTL8029(AS)-based PCI Ethernet Adapter at
Enum\PCINUEN 1BECE&DEU_8029&SUBSYS O00000B0&REU_O6\BUS_ 0OZDEVU_BA&KFUNC_08

NETDI: SetupFlags=513{SUF_INSETUP)(SUF_FIRSTTIME) BootCount=3 MetSetupFlags=1 (RETAIL}

NETDI: Examining class Net

HETDI: Found Enum\PCI\UEN_1BEC&DEU_8029&SUBSYS_0AO0AOGORREU_OG\BUS_BB6&DEU_BARFUNC_00 in registry

NETDI: NdiCreate[Realtek RTL8@29(AS)-based PCI Ethernet Adapter] = 0K
NETDI: Found Enum\Rooti\Net\B8868 in registry
NETDI: NdiCreate[Dial-Up Adapter] = OK

HETDI: Examining class HetTrans
NETDI: Found Enum\Network\HSTCP\0608 in registry

NETDI: GenInstallDriver, C:A\WININSTA.48B\NETTRANS.INF,HSTCP.ndi
NETDI : GenlnstallDriver, C:\WININSTO.4@0\NETTRANS.INF,HSTCP.ndi
NETDI: Ndicreate[TCP/IP] = OK

NETDI: Found Enum\Network\HSTCP\@081 in registry

NETDI: GenInstallDriver, C:A\WININSTO.48B\NETTRANS.INF,HSTCP.ndi
NETDI : GenlnstallDriver, C:\WININSTO.408\NETTRANS.INF,HSTCP.ndi
NETDI: Ndicreate[TCP/IP] = OK

NETDI: Examining class MetGlient
NETDI: Found EnumyNetwork\UREDIR\6881 in registry

NETDI : GenlnstallDriver, C:\WININSTO.400\NETCLI.INF,UREDIR.ndi
NETDI: GenInstallDriver, C:\WININSTA.48B\NETCLI.INF,UREDIR.ndi
NETDI: MdicGreate[Client for Microsoft Networks] = 0K

HETDI: dif_FirstTimeSetup

NETDI: Setting FirstBootUpgrade=1

HETDI: ChangelLine: Ho matches found.

NETDI: File Information for C:\WINDOWS\SYSTEM\wsock32.dll

HETDI: File Length=36864, CRC=5c6480fa

NETDI: Copyright=Copyright (C) Hicrosoft Corp. 1993-1998

NETDI: Product=Microsoft(R) Windows(R) Millennium Operating System
NETDI: Version=0004005a.00000bb8

HETDI: File Information for C:\WINDOWS\UTHSOCK.DLL

NETDI: File Length=21528, CRC=2af0f050@

NETDI: Copyright=Copyright (C) Hicrosoft Corp. 1993-1997

NETDI: Product=Hicrosoft(R) Windows(R) Millennium Operating System
HETDI: Uersion-0Ap40065a.A0ARBbLE

NETDI: File Information for G:\WINDOWS\SYSTEM\WINSOCK.DLL

NETDI - File not found

HETDI: BackupWSock: WSockBackedUp already exists, exiting
HETDI: DetectWSock=8

NETDI: Hicrosoft WSOCK32.DLL found Figure 28-4:
MNETDI: SafeForWS2=TRUE, Hicrosoft WINSOCK.DLL found
NETDI: WSockSearchDir: C:\WINDOWS\SYSTEH\WSOCK32.DLL matches. | NETLOG.TXT File

1. Open and examine the NETLOG.TXT file
a.  Openthe NETLOG.TXT file from drive C: in Notepad in the same manner as in Step 1a above.
b.  Click the Maximize button to expand the Notepad window.
C. InTable 28-11 record the first three devices listed, which are identified by "NdiCreate" at the be-
ginning of the lines.
NOTE: The device is enclosed inside a set of square brackets, [],or a set of parentheses, ().

d.  Close the NETLOG.TXT file Notepad window.
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SETUPLOG.TXT

The SETUPLOG.TXT file holds setup information that was established during the installation process. The
file is stored in the system's root directory (C:\) and is used in safe recovery situations. Entries are added to
the file as they occur in the setup process, as shown in Figure 28-5. Therefore, the file can be read to deter-
mine what action was being taken when a setup failure occurred.

[t opt ionalComponent.s:
"hccessories"=1

"Screen Savers”=0

"Paint”=1

"Caleulator”=1

"Flying Uindows"=0

"Desktop Uallpaper”=1
"opencl Screen Saverst=1
"additional Screen Savers™=0
"Communications"=1

"System Tools'=1

"Disk compression tools"=1
"hccessibility”=1
"hccessibility Options’=1
"hccessibility Tools"=1
"Games"=1

"Classic Games"=1

"Internet Games"=1

"Plus! Games"=1

"Internet Connection Sharing”=0
"M3N Messenger Service”=0
"iudio Compression”=1

"rideo Compression”=1

"Sound Recorder”=1 I
"olume Control®=1

"Media Player’=1
"Multilanguage Support”=0
"Baltic”=0

"Central European’=0
"Cyrillier=o

"Greek”=0

"Turkish"=0

"Briefease”=0

"Document Templates"=1
"Dial-Tp Nerworking”=1
"Dial-Tp Servert=1

"Direct Cable Commection’=1
"irtual Private Networlking"=0

Figure 28_5: "Maeromedia Shockwave Flash™=1 i

SETUPLOG.TXT File

1. Open and examine the SETUPLOG.TXT file

____a. Openthe SETUPLOG.TXT from drive C: in the same manner as in Step la above.
___b.  Click the Maximize button to expand the Notepad window.
€. Record the name of the first section in Table 28-12.
__d. Record the name of the last section in Table 28-13.
€.  Close the SETUPLOG.TXT file Notepad window.

2. Exit the Notepad program and turn off the computer

TABLES

Table 28-1

Search Results

of *log.txt
Search:
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Table 28-2

First Group Drivers Load Status:

Which One Driver Status

Table 28-3

System Critical Drivers Load Status:

Which One Critical Driver Status

Table 28-4

Device Drivers Load Status:

Which One Device Driver Status

Table 28-5

Dynamically Loaded & Device Initialization Load Status:

Which One Device Status

Table 28-6

Initialization of System VxD Device Load Status:

Which One Device Status

Table 28-7

Initialization of Kernel Driver and Load Status:

Which One Kernel Driver Status
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Table 28-8
1st Line of DETLOG.TXT File
Table 28-9
“Checking For:”
Table 28-10
Functions Called:
Devices Detected/Verified:
Table 28-11
NdiCreate Items:
Table 28-12

Name of First Section [SETUPLOG.TXT]:

Table 28-13

Name of Last Section [SETUPLOG.TXT]:

LAB QUESTIONS

1. How do you tell if a VXD device driver initializes correctly?
What file monitors the use of the file VMM.VXD?

Was a screen saver loaded at installation? (O=no, 1=yes)

E e

What is the NETLOG.TXT file used for?
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