
A3D (Aureal), 48
ABCNews Web site, 6
AceDesign, 350
AceHTML (Visicom Media, Inc.),

347
Action/adventure/arcade games,

193–194
ActiveX, 270, 290, 361
Adapters, 459, 465
ADSL Lite, 451
Adult entertainment industry, and

webcams, 581
Adult personals, 184
Adware, 268–269
Affiliate programs, associating with,

557
AfterNet, 179
AGP (Accelerated Graphics Port), 28
AIM/Instant Messaging, 171, 275
AIPTEK, 576
AIWA America, 119
Akoo Kima KS-100 Wireless Audio

System, 120
Aladdin Knowledge Systems, 328
A-lister, 387–388
Allrecipes, 7
AlltheWeb, 95–97
AltaVista, 94–95
AlterNIC, 281
Amazon.com, 105, 130, 133, 560
America Online (AOL), 2, 173–174,

239, 288, 501
Amplitude modulation (AM), 430
Analog-to-digital (ADC) converters,

46
Announcement lists, 539–540
Anonymous browsing, 291
Anonymous FTP, 104
Antivirus programs, 241, 282, 283,

287, 316–324
behavior blockers, 323
immunizers, 321
integrity checkers, 320–321, 326
monitors, 318–320
scanners, 317–318, 324

Antivirus software companies,
328–330

AOL Instant messaging (AIM),
626–627

Apache, 232
Aperture grill, 52
Apple AIF-C, 121
Apple iPod, 119
AppleTalk Remote Access, 288
Application delivery servers, 523
Application program interface (API),

16
Application servers, 694
Arcade Outpost, 199
Archive Collections, 100–103
Archos, 119
ARIN, 237
ARPANET, 103, 234, 259, 260, 271,

308
Asia Pacific IP Address allocators,

237
Ask the Builder, 8

ask.pirillo.com, 12
ASP, 365
Asset types, 596–597
Association of Shareware

Professionals (ASP), 228–229
Asymmetric Digital Subscriber Line

(ADSL), 217
Asynchronous Transfer Mode

(ATM), 679–680
Asynchronous transmissions, 432
ATA/33/66/100, 40
AT/Baby AT, 29
ATX, 30
Auction, 144

dutch auction, 145
with fixed-price option, 145
income, reporting, 151–152
reserve auction, 144

Authentication, 527
Auto-sensing, 43
Avatar, 200
Axis Communications, 576

Babbage, Charles, 305–307
Babylonia virus, 315–316
Bandwidth, 65, 402–403, 442–444,

610–611
modems, 442–444
streaming media, 402–403

Baud/bps, 431
BBS Web site, 6
Beaucoup, 98–99
Behavior blockers, 323
Behavioral guard, 326
Best effort arrangement, peering, 61
Beyond IRC, 179
BHO Demon, 108
Big Class Action site, 10
Bilateral peering, 60
BIND, 232
Bit rate, 410
Blackberry wireless handheld, 3,

490
Block All Spam Web site, 245
Blog-City service, 378–379
Blogdex, 389
Blogger (Pyra Labs), 377
Blogosphere, 389
Blogs, 367–396

antiblog sentiment, 394
awards/rewards, 390
blog parties, 391
bloggers, 368, 370
comments, 390
deconstructing, 395–396
defined, 371–372
diaries/journals compared to,

370–371
etiquette, 393
evolution of, 372
history of, 370–372
how to blog, 376–380
linking, 394
passwords, 392
pen names, 392
popularity contest, 389–390
publicity/popularity, 387–392

recommended, 388
responsibility, 393
skinning, 384–385
tools, 379–384
types of, 372–376

Blue screen of death, 27
Bluetooth, 473–474, 498
Board/solitaire/parlor games, 194
Boole, George, 84–85
Boot failures, 17
Bootstrap loader, 17
Bots, 162, 246
Brain virus, 311–312
Branching, 592
Brand loyalty, 154
Braun, Karl Ferdinand, 51
Bridge, 462
Broadband, 273, 442

home networks for, 477–481
Broadband cable modem, 58
Broadband DSL, 57–58
Brouter, 462
Browser games, 196–199
Browser Hijack Blaster, 108
Browser plug-ins, 224–225
Browsers, 70–72, 361–362
Bubbleboy worm, 315–316
Buffer overflows, 276, 287
Bulletin Board Systems (BBSs), 234,

308
Bulletins/action alerts, 540
Bus speed, 28
Business blogs, 375
Business cards, 549
Business Web site, 607–624

bandwidth, 610–611
capacity, 610
critical availability, 611–612
customizing, 609
dimensions, 613
front-end services, 615
infrastructure, 621–623
operational considerations, 614
organization, 614–615
outsourcing, 608–609
pricing/packaging, 620–621, 623
processes/tools, 616–617
provider vs. partner, 619–620
rent vs. own controversy, 623
risk management, 619
security, 612–614
sharing resources, 609
storage needs, 610
systems management services,

615–616
technology expertise, 617–618

Buy and switch, 150

Cable modem termination system
(CMTS), 422, 448

Cable modems, 423–424, 446–449
Cable service providers, 480–481
Cable/cable modem termination sys-

tem (CMTS), 216–217
CableLabs Certified Cable Modems,

448
CableNut, 218
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Cables, webcams, 577
Cache, 27
Caldera Linux, 22
CALEA (Communications Assistance

for Law Enforcement Act),
651

Camarades.com, 572
Camhoo.com, 573
Camscape, 572
Canon World Webcams, 571
Carnivore, 298–299
Cars.com, 12
Cascading style sheets, 353
Cathode-ray tube (CRT), 51
Cauce (Coalition Against Unsolicited

Commercial Email), 248
CCITT, 429
CD drives, 50–51
CDMA, 499
CDPD, 498
CD-Recordable (CD-R), compared to

CD-Rewriteable (CD-RW),
114

Central processing unit (CPU), 25
Chat/chatrooms, 158–175

acronyms, 163–164
and America Online (AOL),

173–174
chat shorthand, 164–165
downside to, 168
emoticons, 163

Japanese, 165–168
haxor (h4x0r), 165–166
Japanese emoticons, 165–168
lurkers, 160, 161–162
and MSN, 175
netiquette, 162
parents, alert to, 169–171
screen names/nicknames, 160
scrolling/flooding, 168
TextTalk, 160–161
threads, 159–160
tone of voice, 162–163
and Yabberchat, 174
and Yahoo!, 174

Children’s games, 195
Chips, 24–25

major technologies/architectures,
32

chris.pirillo.com, 12
Cingular, 501
Clickable links, 4
Client/server dedicated server games,

201–202
Client/server model, 437–438,

640–642
client, 641
distributed computing, 641–642
server, 641

Client-side languages, 358–362
Clock speeds, 25–27
CNET, 133, 627
CNN Web site, 6
Codecs, 404–405
CoffeeCup HTML Editor

(CoffeeCup Software), 347
ColdFusion, 342, 345, 365
Comments, blogs, 390
Commercial online databases, 5
Common Gateway Interface (CGI),

363, 380–381
CompactFlash, 118

Compiler, 21
Composite video cables, 577
Compression, 350
Compuserve, 2, 502
Computer Associates, 328
Computer chips, 24–25
Computer Emergency Response

Team (CERT), 264
Computer virus, origin of term, 309,

310–311
Concept virus, 314
Connection speed, 219–220
Consumer protection links, 70
Consumer Reports, 133
Content intelligence, 599
Content management, 585–605

company style, evaluating,
595–596

content, 587–588
content management system

(CMS), 376–377, 591–593
features of, 593–594
parts of, 591–593

management areas, 586–587
origins of, 588–590
problems, avoiding, 596–597
product overview, 602–603
staging and production, 590–591
Web, 587
Web CMS, choosing, 597–602
workflow, 594–595

Controller-based modems, 438
Controller-less modems, 438
Cookies, 105–106, 279, 668–669
Cool Edit Pro (Syntrillium Software),

122
COPPA (Children’s Online Privacy

Protection Act), 650–651
Copyright, 662
Corporate spies, 262
CPU, 17
Crackers, 261–262
craigslist.org, 187
Crawlers, 75, 600
Creative Labs, 576
Creeper virus, 308
Crypt Newsletter, 327
Cyberlibel, 674–675
Cyndi’s List of Genealogy sites, 7

DALnet, 175, 182
Daniel, Steven, 108
Data packets, 235, 272
Database systems, 590
Dating services, 184
DB-25 connector, 440–441
DCE rate, 432
DDR DRAM, 32
De-interlace filter, 411
Delay, 684
Denial-of-service (DoS) attacks, 277
Deployment, 593
Desktop monitoring programs, 301
Device drivers, 22
Dewey Decimal Classification (DDC)

system, 599–600
Dial-up, home networks for,

476–477
Dialup remote access servers,

523–524
Dialup vs. always-on connections,

273

Diaries, 375–376
Diarist.net, 376
Dictionary attacks, 246
Digital asset management, 586, 589
Digital auto receivers (DARs), 117,

118
Digital Millennium Copyright Act

(DMCA), 651–652
Digital Rights Management (DRM),

416–417
Digital Subscriber Line (DSL), 217,

423–424, 449–450
service providers, 479–480

Digital Subscriber Line (DSL)/
Asymmetric Digital
Subscriber Line (ADSL), 694

Digital-to-analog (DAC) converters,
46

DigiWatcher, 583
DIMM (dual inline memory mod-

ules), 36–38
Direct marketing, 153
Direct memory access (DMA) chan-

nels, 46
Direct Rambus Channel, 32
DirectMusic, 47
Displays, 51–52
Disreputable Web sites, 290
Distance learning, and chat, 158
Distributed computing, 641–642
DLink, 459, 576
DMA (Direct Marketing

Association), and spam, 246
DNS Central, 343
DNS servers, 79
DOCSIS, 448
Document management, 586, 605
Document Type Definition (DTD),

359
Dogpile, 98
Domain disputes, 667
Domain name registration, 342–344
Domain Name System (DNS), 79
Domain names, 76–79, 663

second-level, 77
third-level, 78
top-level, 76–77

Dot pitch, 52
Dotted quad notation, 78
Double clocked, 32
DoubleClick, 105
Downloading, 213–232

browser plug-ins, 224–225
connection speed, 219–220
content issues, 222–224
defined, 214
modems, 215–218
shareware, 226–231
translating transfer rates to trans-

mitted data, 218–219
virus protection, 221

Download Express, 214
Dragutsky, Paula, 96
DRAM (dynamic RAM), 31
Dreamdoctor.com, 8
Dreamweaver (Macromedia), 345
Drive speed, 50–51
DTE rate, 432
Dutch auction, 145
DVD drives, 50–51
Dvorak.org, 12
Dynamic IP addresses, 437
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Earthcam.com, 569, 571
Earthlink, 501, 502
EAX (Creative Technology), 48–49
eBay, 128, 130

establishing yourself on, 143
EBX, 30
ECC (error correction code), 35
E-commerce, 127–156

buying strategies, 133–135
fraud, 137–139

dubious discount, 139
excessive shipping/handling,

139
fakes, 138
nondelivery, 137–138
not as advertised, 138

merchant About Me pages, 137
merchants, researching, 135–137
online marketplaces, 130–132
product listing, 136
product smart, 132–133
vendor policies, 137

Editions, 592
Editor, 21
EDO, 32
EDO RAM (extended data output

RAM), 31
EFnet, 175, 182
Egerton v. Finuncan, 675
EIDE (Enhanced Integrated Drive

Electronics), 39–40
802.11 technology, 471–472
802.11a and 802.11g technology,

472–473
EISA (Extended ISA), 28, 440
Ektron CMS200, 603
Electronic libraries, 5
Elk Cloner virus, 309
Ellis Island Web site, 6
Ellis, Jim, 108
Email, 133, 233–257

addresses and personal names,
253–254

alias, 63
archiving, 242–243
attachments:

sending, 241, 264–266
suspicious file types in, 265–266
and viruses, 324–325

broadcasts, 247
client applications, 237–241
connect time, 64
courtesy, 256–257
email address, 236
etiquette, 253–257
file sizes, 241
harvesting and dictionary attacks,

246, 278
HTML email, 242
HTML (spy) mail, 247
message length/content/format,

254–255
multicasts, 247–248
port 25 blocking, 63
replies, 255–256
retrieval protocols, 238
roots of, 234–237
signatures, 256
spam/spammers, 243–245, 278
standalone clients, 237–238
subject lines, 254
Web mail, 239–241

Email hoaxes, 281
EMarketer, 128
Embedded players, 413–415
Emoticons, 163
Encryption, 527

on hard drive, 286
Enterprise IM, See Enterprise instant

messaging:
Enterprise instant messaging (EIM),

625–638
architecture, 633–634
centralized storage and file shar-

ing, 632–633
characteristics of, 629–632
consumer IM compared to,

626–628
and instant security, 632
interoperability wars, 637–638
outlook, 636–637
platforms, 635

Epinions.com, 119
EPOC, 487–488
E-rate, 671
ESDRAM, 33
Estimated payments, 152
Ethernet, 464–465, 473
Etiquette:

blogs, 393
chatrooms, 162
email, 253–257

Eudora (Qualcomm), 237–238
Eudora Webmail, 240
European IP Address allocators, 237
Extended ATX, 30
External modems, 439
Extreme Overclocking, 27
Eyeball.com, 572–573

Fake parity, 35
Family Search Web site, 6
Fan blogs, 373–374
Fast Wide SCSI, 41
FAST/AlltheWeb, 95–97
Faxes, 428

standards, 433–434
FCRAM, 33
Federal Interstate Wire Act (1961),

209
Federal Trade Commission (FTC),

149, 248
Federal Travel Act, 209
FEFnet, 179
Fiber optics, 468–470
56.6K modem, 215, 443
File transfer products, 525–526
File Transfer Protocol (FTP), 4, 104,

219
File transfer protocols, 434
File-based systems, 590
Filtering, 671–672
FindArticles, 99–100
Firewalls, 282, 284–287, 453–454,

527–528
software vs. hardware, 283

FireWire, 474–475, 577, 578
Fireworks (Macromedia), 348–349,

350
Fishvoyeur.com, 569
Five Star Shareware, 195
Five Step Photolog, 376
Fixed wireless, 453
Flamingtext.com, 10

Flash (Macromedia), 224–5,
354–356

Flash memory, 33, 117
Flashy sites, 208–209
Fleuegelman, Andrew, 226–227
Flooding, 168
Fodor, 7
Form factors, 29–30
Forrester Research, 128
Forums, 182
FPM (Fast Page Mode), 32
Frame buffer, 45
Frames, 432
Free downloads, 292–293
Free Email Addresses service, 240
Free Email Providers Guide, 10,

240
Free Surfer Mk II, 108
Freedom of speech, 670–672
Freeware Guide, 195
Frequency division multiplexing

(FDM), 451
Frequency shift keying (FSK), 430
Fresh Meat, 352
FrontPage (Microsoft), 342, 346
F-Secure, 328
FTP See File Transfer Protocol
FTPPlanet.com, 119
ftpsearchengine.com, 104
Full-duplex data transmission, 43
Fuzzy search, 82

Gambling sites, 207–211
Game audio standards, 47
GameSpy Arcade, 202–203
Gaming, 191–211

action/adventure/arcade games,
193–194

board/solitaire/parlor games, 194
browser games, 196–199
children’s games, 195
client/server dedicated server

games, 201–202
flashy sites, 208–209
game genres, 192–193
handheld games, 207
hybrid gaming arcades, 202–205
massively multiplayer online

games (MMPOG), 199–200
money-making strategy games,

194
multiuser dungeons (MUDs), 195,

205–207
online gambling, 207–211
online games, 195
peer-to-peer gaming sites, 201
reality simulations, 194
role playing games, 193

Gaming Floor, 211
Gatherers, 75
G.DMT, 451
Getty Images, 351
Gibson Research Corporation, 302
GIF (Graphics Interchange Format),

349
G.Lite, 451
gnomedex.com, 12
Gnutella, 124, 288, 645
GoAmerica, 502–503
Godaddy.com, 343
GoLive (Adobe), 345–346
Good Housekeeping Web site, 133
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Google, 85–92, 389, 392, 600
cached links, 87
dictionary definitions, 87–88
Froogle, 91
Google Answers, 92
Google Catalogs, 91
Google Las, 92
I’m Feeling Lucky button, 88
non-HTML file type searches, 87
phone book, 88–89
query/response features, 87
“similar pages” link, 88–89
site search, 89
spellchecker, 88
stock quotes, 90
street maps, 88–89
toolbar, 90
topic-specific, 91
Web page translation, 90

GoToMyPC, 288, 517–518
Grant, George Barnard, 306–307
Grapevine Internet Services, 237
Graphical user interface (GUI), 16
grc.com, 296
Great Nigerian scam letter, 249–250
Grep, 180
Greymatter, 382–383
Groupware, 587
GSM telecommunication, 500

H.323 standard, 685
Hackers, 261–262, 267–268,

270–277, 462
clean-up before leaving, 277
communities/tools, 274
history of, 271
IP address, finding, 271–273
port scanner, 273–274
preparing for attacks by,

295–296
security for, 267–268
snooping on your hard drive,

276–277
vulnerabilities, 275, 287–288
white hats/blackhats, 296–297

Hacks, 274
Hacktivists, 262–263
Half-duplex data transmission, 43
Handheld computers, 3
Handheld Device Markup Language

(HDML), 360
Handheld devices:

connecting with, 501–505
device comparisons, 494–496
equipment, 488–491
and modems, 502–503
operating systems, 486–488
personal area network (PAN),

496–497
security, 505–506
service providers, 493

Handheld games, 207
Handspring, 3
Happy worm, 315
Hard disks, 39–42

ATA/33/66/100, 40
capacity, 41
EIDE (Enhanced Integrated Drive

Electronics), 39–40
IDE (Integrated Drive Electronics),

39
RPM/seek time, 41

SCSI (Small Computer System
Interface), 40–41

Hardware, 15–53
Hardware firewalls, 286–287
Harvesters, 75
Harvesting of email addresses, 246
Haxor (h4x0r), 165–166
Helix Community, 418
Heuristic analyzer, 317
Hoaxes, 261, 280–281, 322
HomePlug Powerline Alliance, 476
HomePNA, 462, 467–468
Hosting, 337–342

options, 339–340
Windows vs. UNIX/Linux,

340–341
Hot Dog Professional (Sausage

Software), 347
Hotmail, 239, 240, 294, 502
HP802.11 Wireless LAN Small

Business Access Point, 477
HTML editors, 344–349
HTML email, 242
HTML (spy) mail, 247
Hub, 460
Hushmail, 240–241
Hybrid gaming arcades, 202–205
Hyperlink, 70–71
HyperperformancePC, 27
Hypertext, 70–71
Hypertext Markup Language

(HTML), 336–337, 385,
581–582, 588

Hypertext Transfer Protocol (HTTP),
74, 219, 359

iCamMaster, 572
ICANN (Internet Corporation for

Assigned Names and
Numbers), 78, 665–666

ICQ, 171, 288, 627
IDE (Integrated Drive Electronics),

39
IEEE 1394, 474–475
IEEE (Institute of Electrical and

Electronics Engineers), 465,
498

Imagespro.com, 583
IMAP4 (Internet Message Access

Protocol 4), 238
Immunizers, 321
In the wild, 304
Instant messaging (IM), 5, 171–172

business IM, 627–628
consumer IM, 626–628

risks of, 627–628
enterprise IM, See Enterprise

instant messaging
Instant Messenger, 288
Integrated document management,

605
Integrated Services Digital Network

(ISDN), 216, 434, 445–446
Integrity checkers, 320–321, 326
Intellectual property, 659
Interleaving, 35
Internet, See also World Wide Web

(WWW)
access, 56–57
building blocks of, 4
buying on, 129–130
chatrooms, 158–175

communication, 5
exploring, 4–13
music, 5–6
as network of networks, 2
personal side of, 157–190
selling on, 139–140
as source of inspiration, 3
three Cs of, 2–3

Internet Bookmobile, 104
Internet Children’s Digital Library

(ICDL), 104
Internet Explorer (IE) (Microsoft),

71, 109
Internet FAQ Archives, 10
Internet law, 657–675

compared to traditional areas of
law, 658–659

cookies, 668–669
copyright, 662
cyberlibel, 674–675
domain disputes, 667
domain names, 663
enforcement of, and international

law, 672–674
e-rate, 671
filtering, 671–672
freedom of speech, 670–672
Napster, 661–662
ownership of property, 659–662
privacy/security, 667–670
spam, 669–670
trademarks, 663–664

Internet marketing, 535–565
advertising and email, 554–555
affiliate programs, associating

with, 557
announcement lists, 539–540
bulletins/action alerts, 540
business cards, 549
costs for e-publishers, 541–542
email newsletters, 538–539
finding success with your online

publishing business, 561–565
free or fee decision, 553–554
logo, designing, 545–546
mailing list, building, 558–559
moderated discussion lists,

540–541
peer endorsements, 543–544
post boast, 544
reciprocal links, 545, 547
sales operations, expanding, 556
sponsorships, 556, 558
staying in online mode, 548–549
subscriber fee, 555
subscribers, 542–553
sweepstakes, 552–553
syndication, 550, 559–560
unmoderated discussion lists, 541
webrings, 546

Internet Protocol (IP), 219
Internet protocols, 436–438
Internet radio, 400
Internet Relay Chat (IRC), 5,

158–159, 175–182, 645
basic commands, 180–181
channel takeover, 182
channels, 175
clients, 176
dark side of, 178–179
lags/splits, 179
names, 176–177

700 INDEX
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networks, 181–182
newbie tip, 177
ops/IRC admins, 177–178
slang, 180
spelling/words found in, 177–178

Internet service providers (ISPs),
55–72, 235, 427–428, 501

bandwidth, 65
billing, 68
broadband cable modem, 58
broadband DSL, 57–58
email, 63–64
finding, 69
FTP space, 66
home page, 66
insulation from annoyances,

61–62
and the Internet, 59–61
Internet access, 56–57
selecting, 62, 63–70
software installation, 68
stability of, 61
technical support, 67
terms of service (TOS), 68–69
value-added features, 62
Web space, 66
Wi-Fi (wireless fidelity), 58–59

InterNIC, 281, 343
Interrupt requests (IRQs), 441–442
Intersections, 59
Interwoven, 602
Intrusion-detection programs, 282
Intrusion-detection systems, 286
Inverse telecine filter, 411
IP address, 4, 78–79, 236–237, 437
IP Info, 236
IRCnet, 175
iRider, 71
ISA (Industry Standard Architecture),

440
ISO-9660, 50–51
ISP LANs, 272
Italian Genealogy Homepage, 7
ITU-T (International

Telecommunications Union
Telecommunication
Standardization Sector), 429

Jabber, 172
Japanese emoticons, 165–168
Java applets, 352, 582
JavaScript, 270, 290, 351–352,

360–361, 582
controlling embedded players

using, 414–415
JavaScript Source, The, 352
JenniCam, 571
JewishGen site, 7
Jitter, 684
Job seekers, 262
John C. Dvorak’s Personal Portal for

Children, 195
JPEG (Joint Photographic Experts

Group), 349
JScript, 360–361
Jukeboxes, 117, 118
Juno, 502

KartOO, 93–94
Kaspersky antivirus software, 221
Kaspersky Labs, 324, 328
Kazaa, 123, 275, 288

Kelly Blue Book, 11
Keyboard:

mechanical, 52–53
optical, 53

Keylogger, 267
Kiddie scripts, 165, 262
Kima Link, 120
Klez virus, 267, 302, 316
KnightNet, 179
Knowledge and experience manage-

ment, 586–587
Kodak Theatre, 666

Lags, 179
LAN gaming, 206–207
Laptops, 486
Leach-Oxley Bill, 211
Legacy content repositories, 596
Liber Liber, 103
Lifeline site, 613
Links, 4
Linksys, 459
Linux, 20–23, 232

and viruses, 332–333
Liquid crystal display, 52
Live server, 590
LiveJournal.com, 377–378
Load module, 21
Local and roaming access, 64
Local peering, 60
lockergnome.com, 12, 296, 302,

543–560
Log files, 301
Logical parity, 35
Logitech, 576
Logo, designing, 545–546
Lonely Planet, 7
Lossless compression, 115
Lossy codecs, 405
Lossy compression, 115–116
LoveBug worm, 265, 334
Loveletter worm (Love Bug), 315, 325
Low resolution, 350
LPX/Mini LPX, 30
Lurkers, 160, 161–162

MAC address, 43
Machine code, 21
Macintosh OS, 16, 23
Macintosh OS X, 23
Macintosh vs. PC, 23–24
Mail-order brides, 184
Main memory, 31
Major League Baseball, 11
Malicious files, 241
Malicious Web pages, 270
Malware, 261, 263–270, 304
Mandrake, 22
Marketing, 105–108

cookies, 105–106
pop-up ads, 106–108

Massively multiplayer online games
(MMPOG), 199–200

MCA (Microchannel Architecture),
28

Media Gateway Control Protocol
(MGCP), 686

Media gateways, 693–694
Megaco/H.248 standard, 686
Melissa virus, 315, 325, 334
Memes, 385–387
Memory, 30–32

DRAM (dynamic RAM), 31
EDO RAM (extended data output

RAM), 31
flash, 33, 117
jargon, 34–35
PROM, 33
RAM (Random Access Memory),

31
ROM (read-only memory), 32–33
speed, 33–34
SRAM (static RAM), 31

Memory module form factors, 36–39
Memory Stick (Sony), 117
Metafiles, 412–413
Metatags, 284–285, 582, 600
Metropolitan area exchanges

(MAEs), 59–60
Michelangelo virus, 314
Microcom Networking Protocol 4

(MNP4), 435
Microcom Networking Protocol 5

(MNP5), 436
Micro/FlexATX, 30
Microsoft Content Management

Server 2002, 603
Microwave modems, 218
MIDI, 121
Million Book Project, 102
MIME exploit, 287
Mindspring, 502
MiniATX, 30
Miranda, 172
Mission-critical site, 613
misterpoll, 542
MMOG (massively multiplayer

online games), 192
Mobile communicators, 3
Mobile kits, 503
Mobile wireless (cell phone),

215–216
Mobitex, 498, 500
Modal dispersion, 469–470
Modems, 115, 215–218, 421–455

architectures, 438–442
Asymmetric Digital Subscriber

Line (ADSL), 450–452
bandwidth, 442–444
baud/bps, 431
cable modems, 423–424, 446–449
communication with, 428
data compression protocols,

435–436
Digital Subscriber Line (DSL),

423–424, 449–450
error correction and data compres-

sion protocols, 434–435
flow control protocols, 432–433
and handheld devices, 502–503
history of, 424–426
Integrated Services Digital

Network (ISDN), 445–446
Internet protocols, 436–438
interrupt requests (IRQs),

441–442
modem bonding, 444
modern technology, 426–428
modulation, 430–431
security, 453–455
standards/protocols, 429–430
synchronous and asynchronous

transmissions, 431–432
TCP/IP, 437
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Modulation, 430–431
MOGs (massively online games), 5
Monitors, antivirus, 318–320
Monitors/displays, 51–52
Monomode, 469–470
Monopolists, 673–674
Morris, Robert Tappan, 263–264
Motherboard/mainboard, 24, 29–30
Motorola, 27
Mouse:

mechanical, 52–53
optical, 53

Movable Type, 380–382
Mozilla, 71
MP3 file format, 5–6, 114–121

utility programs, 122
MP3 Shopping, 119
MP3.com, 5–6, 124
MP3-Wolf (Trelliant), 122
MPEG (Moving Picture Experts

Group), 126
MPEG-4, 419
MPOGD.com, 204–205
MSN, 158, 175, 288
MSN Autos, 12
MSN Messenger for Windows, 171
MSNBC Web site, 6
Multilateral peering, 60
MultiMedia Card (MMC), 118
Multimode fiber transmission, 469
Multiparty video, 580
Multiperson video, 580
Multiprotocol instant messenger

clients, 172
Multiuser dungeons (MUDs), 5, 195,

205–207
text-based games, 206
variations, 206

Munging, 294
MUSHs (multiuser shared hallucina-

tions), 195
Music, 113–126

encode program, 120
encoder software, 121
MP3 file format, 114–116
music download sites, 122–124
perceptual audio coding, 116
player (converting) software, 121
Player program, 121
portable MP3 hardware, 116–120
ripper program, 120
ripping software, 121
sharing, 122–126
software, 120–122

Music download sites, 122–124
Gnutella, 124
Kazaa, 123
MP3.com, 124
NeoNapster, 124
WinMX, 123

MySQL, 232

Napster, 5, 644, 653–655, 661–662
timeline, 653–655

Narrowcasts, 247–248
National Basketball Association, 11
National Consumer Complaint

Center, 149
National Fraud Information Center,

149
National Geographic News Web site,

6

National Hockey League, 11
Nelson, Ted, 70
Neo 35, 120
NeoNapster, 124
Net, See also Internet:

defined, 4
Netgear, 459
Netplay Radio, 120
Netscape Navigator, 71, 109, 237,

290
Network access points (NAPs), 60
Network Associates, 328–329
Network cards, 42–44
Network firewalls, 454
Network interface cards (NICs), See

Adapters
Network Internet Center (NIC), 78
Network sniffers, 272
Network Solutions, Inc. (NSI), 665
Networking, 457–483

adapters, 459
bridge, 462
emerging technologies, 473–476
home networks for broadband,

477–481
home networks for dialup,

476–477
hub, 460
installing, 482–483
network components, 459–463
planning, 481–482
residential gateway, 462–463
retail/online stores, 480–481
routers, 461–462
switches, 460–461
wired options, 464–470
wireless, 471–473

New York Times Web site, 6
Nextel, 501
NIC (network interface card), 42
NLX/Mini NLX, 30
No direct infringer defense, 653
Nomad, 119
Nonparity, 34–35
Nonvolatile memory, 33
Norman Data Defense Systems, 329
Norton, Peter, 330
Nova Development, 351
Novatel, 502

Object code, 21
Odigo, 172
Ogg Vorbis, 121
Olympics.org, 11
Omnivore, 298–299
Online content, 4
Online databases, 5
Online dating, 5, 183–190

adult personals, 184
dating options, 187–188
dating services, 184
dos/don’ts, 188–190
mail-order brides, 184
personals sites, membership fees

for, 183
regional dating, 184
test subjects, 185–187

Online gambling, 207–211
Online games, 195, 203–204
Online retail sales, 128
OnlineConversion.com, 9
Open source books, 103

Open source software, 231–232
Open Systems Interconnection (OSI)

model, 463
Opera, 71
Operating systems:

boot program, 16–17
Linux, 20–23
Macintosh OS, 23
multiple, and antivirus protection,

327
multiuser, 18
purpose of, 16–24
RTOS (real-time OS), 17
single user/multitasking, 17
single user/single task is, 17
Windows, 16, 18–20

Optical CD and DVD drives, 50–51
Othernet, 179
Outlook/Outlook Express

(Microsoft), 237, 242, 311,
316

Output module, 21
Overclocking, 27
Ownership of property, 659–662

Packet filtering, 285
Packet loss, 684
Packet sniffers, 300
Pagers, 3
Paint Shop Pro, 350
Palm, 3
Palm, Inc., 489
Palm Mobile Internet Kit, 503
Palm OS, 488

Pocket PC vs., 493
Palm.Net Wireless Service, 502
PalmSource, 505
Pandasoftware.com, 319
Paperless office, 586
Parenting blogs, 375
Parity, 34–35
Parity checking, 35–36
Parity generators, 35
Password crackers, 275
Passwords, 289–290

blogs, 392
PayPal, 291
PC card (PCMCIA card) modems,

441, 468, 471
PC vs. Macintosh, 23–24
pcAnywhere, 275, 288
PCI (Peripheral Component

Interconnect), 28, 440–441
PCMag.com, 296
PCMCIA card, 42
PC-Write, 228
PDAs, 473, 494–496
PDF files, 223, 311, 587
Peering, 60–61
Peer-to-peer communication,

639–675
client/server model, 640–642
common legal defenses, 652–653
corporate/enterprise systems, 647
current and future uses, 645–647
education, 648
entertainment, 648
Gnutella, 645
government, 649
Internet Relay Chat (IRC), 645
legal issues, 649–655
Napster, 644, 653–655
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timeline, 653–655
P2P model, 642–647
security of, 647

Peer-to-peer connectivity, 524–525
Peer-to-peer gaming sites, 201
Peer-to-peer (P2P), 121
Peer-to-peer vs. client/server,

634–635
Pegasus Mail, 238
Pentium Celeron chip, 25–26
Pentium chip, 25–26
Perceptual audio coding, 116
Perl, 232, 364
Personal area network (PAN),

496–497
Personal firewalls, 454
Phase shift keying (PSK), 430
PhatNoise Phatbox, 119–120
Phone line networking, 466–468
Phonograms, 166
Photolog Tutorial, 376
Photologs, 376
Photoshop (Adobe), 350
PHP, 364, 383
Physical memory, 31
PING, 220
Pirillo, Chris, 12
pirillo.com, 12
Plasma display panel, 52
Plug-ins, 224–225
pMachine, 383
Pocket PC, 489

Palm OS vs., 493
PocketPC, 3
PocoMail, 238
Pogo, 196–197
Political blogs, 373
Polymorphic viruses, 304
Polyphony, 46
POP3 (Post Office Protocol 3),

240–241, 289
PopCap, 197–199
Popdex, 388–389
Pop-up ads, 106–108, 208–209

pop-up killers, 108
Realistic Internet Simulator,

106–107
Popup Manager, 108
Portable CD MP3 Player, 119
Portable MP3 hardware:

for automobiles, 119–120
compatability, 118
features, 118–119
manufacturers, 119
memory, 117–118
reviews, 119

Positional audio, 47–50
A3D (Aureal), 48
EAX (Creative Technology),

48–49
POST, 17
Powerline networking, 475–476
Priority arrangement, peering, 61
Privacy Net, 236
Privacy policies, 293–294
Private peering, 60
Processor speeds, 25–27
Prodigy, 502
Programming languages, 596–597
Programming tutorials, 363
Programs, 16, 21
Project Gutenberg, 8, 102

PROM, 33
Protocols, 74, 219, 404–405
Proxy browsers vs. proxyless

browsers, 505
Proxy Connection, 236
Psychoacoustics, 115
Public domain software, 226
Public Switched Telephone Network

(PSTN), 678
Pulse Code Modulation (PCM),

430–431
pureCMS (GlobalSCAPE), 603
Purpose-built communication servers,

693
Python, 364

Quadrature Phase Shift Keying
(QPSK), 430

Quality of service, and Home PNA
technology, 468

QuickTime, 224, 406–407, 419

Rabbit program, 308
RAM (random access memory), 31
Rant blogs, 375
RAT (Remote-Access Trojan),

269–270
RDRAM, 32
Read-only memory, See ROM (read-

only memory):
RealAudio, 342
Reality simulations, 194
RealNetworks, 225, 406, 418, 419
RealPlayer (RealNetworks), 225
Real-Time Transport Protocol/User

Datagram Protocol/Internet
Protocol (RTP/UDP/IP), 681

Real-Time Control Protocol (RTCP),
681

Reciprocal links, 545, 547
Recording Industry Association of

America (RIAA), 124–126
Red Hat, 22
RedDot Content Management Server

Express, 602–603
Refill-FAQ, 10
Regional dating, 184
Regular site, 613
Remote access, 507–533

administration, 531–533
application delivery servers and

corporate portals, 523
brief history of, 508–509
comparison of VPN/remote

access/Web hosted remote
control, 532

connection, 528
cost of, 529
dialup remote access servers,

523–524
file transfer products, 525–526
hardware/software, 528
peer-to-peer connectivity,

524–525
remote control software, 512–515

installed, 515–516
security, 526–528, 530–531

authentication, 527
encryption, 527
firewalls, 527–528

teleworkers/work extenders,
509–512

VPNs (virtual private networks),
519–523, 526–527, 532

Web browser-based remote con-
trol, 516–518

Remote control products, 524–525
Remote Desktop, 288
Remote-access software, 269–270
rentmychest.com, 12
Replacements, Ltd., 13
Replicator technology, 102
Reserve auction, 144
Residential gateway, 462–463
Resource Index, 353
Resource Reservation Protocol

(RSVP), 681
RIMM (Rambus inline memory mod-

ules), 37
Rindos v. Hardwick, 674–675
RJ-11 and RJ-45 connectors, 465
RM356 (Netgear), 477
Robot crawlers, 75
Role playing games, 193
Rolling Stone Web site, 5–6
ROM, 16–17
ROM (read-only memory), 16–17,

32–33
Routers, 461–462
RPM, 41
RPM/seek time, 41
RTOS (real-time OS), 17

Safe harbors, 653
Samsung, 119
Sandbox, 591
SandNet, 179
Sarbash Software, 583
Sargent patent, 70
Satellite Internet access, 452–453
Satellite modems, 217–218
Scanners, 317–318, 324
Script kiddies, 165, 262
Script sources, 352–353
Scrolling/flooding, 168
SCSI (Small Computer System

Interface), 40–41
SCSI-2, 40
Scumware, 108
SDRAM, 32
Search engines, 75, 79–104

algorithms, 80–81
AltaVista, 94–95
Beaucoup, 98–99
Boolean operators, 83–84
Dogpile, 98
FAST/AlltheWeb, 95–97
FindArticles, 99–100
fuzzy search, 82
Google, 85–92
KartOO, 93–94
keyword

frequency/placement/promi-
nence, 81–82

keywords, 83
optimization, 81
pay for placement, 83
ranking/relevance/recall, 82
site popularity, 82
stemming/spelling, 82
Yahoo!, 92–93

SearchAbility site, 96–97
Secondary memory (storage), 31
Second-level domain names, 77
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Secure Digital Card (SD), 117, 118
Security, 259–302

business Web site, 612–614
global village, 261
hackers, 261, 267–268, 270–277
handheld devices, 505–506
hoaxes, 261, 280–281
malicious Web pages, 270
malware, 261, 263–270
misconceptions, 282
modems, 453–455
passwords, 289–290
of peer-to-peer communication,

647
personal information, 293–294
process of, 297–298
protection, 282–287
remote access, 526–528
safe surfing, 290–291
and shopping, 291–292
spammers, 261, 263, 278–279
staying informed, 296–297
telecommuter responsibilities,

297–298
threats, 261–263
workplace surveillance, 299–301

Seek time, 41
Self-employment tax, 152
Selling on the Internet, 139–140, See

also eBay
auction, 144
auction income, reporting,

151–152
auction marketplaces, 142
bid shielding, 150
brand loyalty, 154
buy and switch, 150
direct marketing, 153
fixed price, 144
fixed-price discount sites, 142
inventory, selecting, 140–142
merchandising, 145–147
nonpayments, 148–149
off-price goods, dealing in, 141
online store sites, 142
payments, 147–148
postsale functionality/automation,

155
pricing products online, 143–144
profits, maximizing, 152–155
refunds, 150
reputation building, 153–154
sales channel strategy, 142
selling new, 140
selling used, 141–142
shipping, 150–151

Serial modems, 439–440
Server-based communication servers,

692–693
Server-side languages, 362–366
Server-side scripts, 352
Service Level Agreement (SLA), 612
Session Internet Protocol (SIP),

685–686
SGRAM, 38
Shadow mask, 52
Shareware, 226–231

best online download sites,
229–231

Pirillo’s favorite download sites,
231

remote control products, 524–525

Shockwave (Macromedia), 225
SIMM (single inline memory mod-

ules), 36
Site management, 594
Slackware, 22
SLDRAM, 33
Slovaktech.com, 321
SmartMedia, 117
Smartphone, 489–490
Smilie Games, 199
SMTP (Simple Mail Transfer

Protocol), 235, 243
Snapshot/streaming webcams,

573–574
SNOMED, 601
Snooping/profiling, 279
Social Security, 152
SO-DIMM (small outline DIMM),

38
SofaWare, 287
Softmodems, 438
Solid-state memory, 117–118
SonicBlue, 119
Sony Betamax defense, 653
Sophos, 329
SorceryNet, 179
SO-RIMM (small outline RIMM),

38–39
Sound card, 45–47
SoundBlaster mono audio standard,

47
SoundBlaster sound cards, 46–47
Source code, 21
Source statements, 21
sourceforge.net, 231
Spam, 243–245, 294, 669–670

809 area code spam, 670
great Nigerian scam letter,

249–250
as junk, 248–249
opt-in email vs., 247–248
source of term, 245
spam killer/blocker/filter software,

250–253
tools of spammers, 245

Spam Abuse site, 248
Spambots, 278
Spammers, 261, 263, 278–279

cookies, 279
snooping/profiling, 279
targeting, 278–279

Spiders, 75, 246
Splits, 179
Sports Illustrated Web site, 6
Sputnik, 452
Spy software, 582
Spybot S&D, 108
Spyware, 267–270, 301

killers, 268
SpywareINfo, 108
SRAM (static RAM), 31
Staging areas, 592
Starchat, 179
Starlink, 179
StarlinkIRC, 179
State sales tax, 152
Stateful inspection firewalls, 285
Static IP addresses, 437
Stealth viruses, 304
Stoned virus, 311–312
Storage, 30–31
Streaming Format (Microsoft), 121

Streaming media, 397–420
advanced encoding, 411
advertising, 416–417
audio content, 407–408
authoring, 412–415
background of, 398
bandwidth, 402–403
bit rate, 410
defined, 399
encoders, 403
entertainment sites, 400
how it works, 401–403
Internet radio, 400
live broadcasting on the Internet,

417–418
MPEG-4, 419
multiple bit rate and SureStream

files, 410–411
news sites, 400–401
non-PC devices, 419
platforms, 405–407
players, 404
popularity of, 399–401
process of, 407–416
protocols/codecs, 404–405
screen resolution and codecs,

choosing, 410
servers, 403–404
serving, 415–416
subscription services, 401
system components, 403–404
video content, 408–409

Super Bowl site, 11
Surveillance, 582–583
Surveyor Corporation, 583
SuSE, 22
S-video, 577–578
Sweepstakes, 552–553
Switches, 460–461
SWTX, 30
Symantec, 296, 329
Sync characters, 432
Synchronous transmissions,

431–432

Talk City, 176
TANSTAAFL, 292
Target PC, 27
Taxonomies, 601–602
TCL, 364
TCP/IP protocols,  219, 437
TDM, 679–680
TDMA, 499
Technical blogs, 374–375
TechWeb Web site, 6
Telecommunications Act (TCA), 651
Telnet, 525
Templates, 591, 594
Terminal adapter (TA), 422,

445–446
TextTalk, 160–161
Thieves, 262
Third-level domain names, 78
3Com OfficeConnect 56K LAN

Modem/3Com Office
Connect Dual 56 K LAN
Modem, 477

Throughput, See Bandwidth
Time Warner Cable, 480
Tin v. gold leads, 42
Tom’s Hardware, 27
Top Secret Software, 583
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Topical blogs, 373
Top-level domain names, 76–77
Torvalds, Linus, 21
Traceroute, 220
Trademarks, 663–664
Transmission Control Protocol

(TCP), 219
Travelocity, 7
Treadmill gaming, 193
Trend Micro, 330
Trillian, 172
Trojan horses, 263, 266, 304
Truste, 293–294
tutorial.lockergnome.com, 12
Twisted-pair cables, 464
Twitch games, 194
2-pass encoding, 411
2Wire.com, 480–481

Ultra SCSI, 41
Ultra2 SCSI, 41
Ultra160 (LVD), 41
Undernet, 181–182
Unified memory architecture, 45
United Nations Web site, 6
United States Copyright Act (17 USC

00 101–810), 650
United States of America Patriot Act

(USAPA), 652
University of Minnesota Crookston

webcam, 572
UNIX, 121, 271
Uploading, defined, 214
Upper memory area (UMA), 45
URI (Uniform Resource Identifier),

75
URLs (Uniform Resource Locators),

75–76, 292
URN (Uniform Resource Name), 75
US Government Whois, 237
US Military Whois, 237
USA Today Web site, 6
USB, 440, 466
Usenet, 4–5, 108–111

newsgroups, 109–110
User management, 594
UVA (University of Virginia),

102–103

V.42 protocol, 435
V.42bis protocol, 436
V.44 protocol, 436
V.90 modems, 215
V.92, 443–444
Valhall.net, 179
Variable bit rate (VBR) encoding,

411
VBScript, 360
VCM, 33
VEO, 576
Version control, 594
Video card, 44–45
Video chat, 580
Video memory (frame buffer), 45
Vienna virus, 313
Vigilantism, and hackers, 296
Virtual memory, 31
Virtualization, 592
Virus protection, 221
Viruses, 241, 264–266, 303–334

avoiding, 324–327
categories of, 304

future, 330–334
glossary of terms, 304
history of, 305–308
infections/epidemics, 309–311
and Linux, 332–333
and mobile phones, 331–332
top historic, 313–316

Visual Basic (VB), 365
Visual Net, 9
Vocoders, 688
Voice over Internet Protocol (VoIP),

629, 677–695
advantages of, 678
client side, 692
communication servers, 692–693
in the enterprise, 689–691
future of, 694–695
history of, 679–680
how it works, 680–681
implementation goals, 683–688
on the Internet, 695
media gateways, 693–694
standards, 684–688

ongoing development, 688
system elements, 691–694
voice, special requirements of,

681–683
Voiceband, 442
Volatile memory, 31
von Neuman, John, 307
VPNs (virtual private networks),

508, 519–523, 526–527, 532
VRAM, 38

Wall Street City, 7
WAP, 504
War dialing, 272
Warez, 180, 222–223
Warped, 179
WAV format, 121
WaveTracing, 48
Wayback Machine, 101–102
Wearable computer devices,

496–497
Weather.com, 7
Web design, dos/don’ts, 336–337
Web graphics, 348–351

compatibility, 349
creating, 350
libraries, 351

Web mail, 239–241
Web programming languages,

357–365
client-side languages, 358–362
server-side languages, 362–366
W3Schools, 358

Web services, 602–603
Web sites, 335–356, See also Business

Web site
domain name registration,

342–344
domain names, 338
hosting, 337–342

options, 339–340
Windows vs. UNIX/Linux,

340–341
HTML editors, 344–349
Hypertext Markup Language

(HTML), 336–337
Web design dos/don’ts, 336–337
Web tools, 351–353

Webcamnow.com, 572

Webcams, 567–584
and adult entertainment industry,

581
basics of, 573–578
cables, 577
connecting to the computer,

576–577
defined, 570–571
FireWire, 578
history of, 571
Internet connection, 579–580
makers of, 574–576
portals, 571–572
safety factors, 580–581
setting up, 581–582
snapshot/streaming, 573–574
software, 578
surveillance, 582–583
video chat, 580
webcam servers, 579–580

Webcamworld.com, 572
WebExpress (MicroVision

Development), 346
Webrings, 389, 546
Web site hoaxes, 281–282
White hats/blackhats, 296–297
Wide area networks (WANs),

498–500
Wide SCSI, 41
Wide Ultra2 SCSI, 41
WiFi, 501
Wi-Fi (wireless fidelity), 58–59
Win95.CIH virus, 315
Windows operating system, 16,

18–20
complaints about, 18–19
instability of, 18
timeline, 19–20
upgrades, 19
Windows 1.0, 19
Windows 3.0, 19
Windows 95, 19
Windows 98, 19
Windows 2000 Professional, 20
Windows CE, 487
Windows for Workgroups 3.11,

19
Windows Media, 406
Windows Millennium Edition

(Windows ME), 20
Windows XP, 20

WinMX, 123
Winnov, 576
Win.Tentacle virus, 314
WinWhatWhere Corporation, 269
WinZip, 122
Wireless, 471–473, 491–498
Wireless access point, 462
Wireless bridge, 462
Wireless email, 502
Wireless Markup Language (WML),

359
Wireless personal area network

(WPAN), 497
Wireless phones with Web services, 3
WISP, 502
WOL (Wake on LAN) technology,

43–44
WordPad, 319
Work areas, 591
Workflow management, 587
Workflows, 592, 594–595
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World Cup Soccer, 11
World Wide Web (WWW), 4–5, 74

autos, 11–12
career advice, 8
classic books, 8
consumer protection, 9
and e-commerce, 128–129
finance/investment, 7
food, 7
genealogy, 6–7
home improvement, 8
interpretation, 8
maps, 9
news, 6

replacement parts, 12–13
sports, 11
technology, 10–11
travel, 6–7
unit conversion, 9

Worms, 263–264, 304–305
WRAM, 38
WTX, 30
WYSIWYG editor, 344, 347, 594

Xcapturix Software, 583
XEON, 25–26
XML (Extensible Markup Language),

143, 353–354, 360, 604

Xmodem, 434
Xnet, 179
Xworld, 179

Yabberchat, 174
Yahoo!, 92–93, 158, 174, 294, 502
Yahoo! Mail, 239, 288
Yahoo! Messenger, 172

Zap2it Web site, 6
ZDNet, 133
Zmodem, 434
ZoneAlarm, 284–285, 296, 302
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